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“PREFERRED”. .. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 


for 57 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
Through 
good times, wars and depressions—it 


policyholders against loss. 


has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident + Burglary « Plate Glass « Liability « Compensation 
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this bond-booster 
advertisement will 
be seen by readers of 
the current issue of 
The Saturday Evening 
Post. F. & C. agents 


get a boost too. 


zxkKKeK Kwak & 
















Insure through a 
Fidelity & Casualty 
Agent 


He is trained and experi- 
enced in the preparation 
of policies to meet your 
individual requirements; 
he is always available to 
advise and serve you in 
the event of loss; he 
represents a company of 
this strong, capital stock 
group which has paid out 
more than $1,150,000,000 
in claims since 1853. 
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-this is INSURANCE 
too! 


In fact it is the most important 
insurance you can buy because : 
it is insurance against invasion ’ 
and defeat by an enemy who 
would not only destroy our prop- 
erty—but our freedom and our 
lives. 


You buy insurance on your 
property as a matter of course 
and would not be without it. 
How imperative it is for you to 
insure that more precious thing 
—the American way of life. 


To protect it, millions will 
GIVE their lives—surely you 
will be willing to LEND your 
money. 


he Fidelity ana (asualty (pany 


of New York 


A Member Company of 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 


BERNARD M. CULVER 
President 


comprising the following companies 


FRANK A. CHRISTENSEN 


Vice President 


THE FIDELITY & CASUALTY CO. 


THE CONTINENTAL INSURANCE CO. 
NIAGARA FIRE INSURANCE CO. 
FIRST AMERICAN FIRE INSURANCE CO. 


FIDELITY-PHENIX FIRE INSURANCE CO. 
AMERICAN EAGLE FIRE INSURANCE CO. 
MARYLAND INSURANCE CO. . 
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War Gives Added 
Impetus fo Fire 
Prevention Week 


OCD Aids in Nation- 
Wide Effort to 
Curb Losses 


The most extensive Fire Prevention 
Week campaign on record is in progress 
this week with the Office of Civilian De- 
fense supplementing the efforts of the 
National Fire Prevention Association, 
the National Board, the National Fire 
Waste Council of the U. S. Chamber of 
Commerce and other organizations to 
make the nation fully conscious of im- 
portance of curbing fire waste as a di- 
rect contribution 
war. 

In his proclamation designating Fire 
Prevention Week, President Roosevelt, 
asked the people of the country to give 
special heed to measures to prevent fires 
irom destroying the country’s human 
and material resources during the war. 

For the first time since Fire Preven- 
tion Week was inaugurated in 1920, the 
federal government is actively partici- 
pating in stressing the importance of re- 
ducing the nation’s average annual fire 
toll of 10,000 lives and one-third of a 
billion dollars in property values. 
rhrough its regional offices, the OCD 
has distributed 150,000 posters to every 
local civilian defense unit in the coun- 
try. These posters, supplied by the 
National Board, carry the message that 

‘Every Fire Is Sabotage Today!” Simi- 
lar posters are displayed in 25,000 post 
offices. More than 300,000 additional 
posters are being displayed by all major 


toward winning the 


railroads and metropolitan subways; in 
industrial plants, telegraph company 
windows and insurance company and 


agency offices across the nation. 


Landis Opens Observance 


Fire Prevention Week was officially 
opened when James M. Landis, OCD 
director, broadcast from Washington 
over a nation-wide chain. In Canada it 
was launched with a dominion-wide 


broade ast by Dr. 
of 


R. J. Manion, director 
civilian air raid precautions. 
Chiefs of many municipal fire depart- 
Week are broadcasting Fire Prevention 
eek programs over their local stations. 
Chambers of commerce, junior cham- 
"sre of commerce, local associations of 
msurance agents, school officials, boy 
and girl scouts, as well as numerous 
other groups, aré participating in similar 
activities. Approximately 10,000 copies 
of fire prevention speeches have been 
distributed to these and other organiza- 
tions. Insurance agents alone have ob- 
tained from the National Board 7,000 
copies of mats for use in their local 
newspaper advertising. This local ad- 
vertising supplements the National 
Board’s national — advertising of 
Fire Prevention Week. In addition to 
the above material, the National Board 
(CONTINUED ON LAST PAGE) 
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Pink Reports on 
War Risk Venture 


Premiums of $4,075,942 
Collected by Rhode Island, 
Examination Shows 


Superintendent Pink of New York 
has filed a report on examination of war 
risk insurance written by Rhode Island. 
The examination was made because of 
inquiries as to whether a private com- 
pany should be permitted to compete 
with the War Damage Corporation. In 
the report, dated Aug. 7, the examiner 
shows the gross amounts at risk, less 
cancellations, and the premiums re- 
ceived for the period from Dec. 1941 to 
May 31, 1942, as (a) amount at risk— 
$636,923,950, (b) premiums—$4,075,942. 

Rhode Island was one of two compa- 
nies which in 1941 announced their in- 
tention to write war damage insurance. 
The question of furnishing such insur- 
ance was the subject of extended dis- 
cussions among fire company officials 
and it was the opinion of the great ma- 


jority of the companies ~ this was 
not the type of coverage that should 
be provided by the ptivabe companies, 


Mr. Pink stated. They felt there was 
no way of accurately measuring the risk 
and, therefore, that it was unfair to ex- 
isting policyholders to endanger the 
companies’ assets by writing this un- 
known hazard. Subsequently a bill was 
passed in Congress providing for the 
creation of the War Damage Corpora- 
tion and the coverage which it offered 
became available in July of this year. 


Not Fiduciary Agent 


Island elected not to become a 
agent and, as a result, is the 
only private insurance company pres- 
ently issuing this type of insurance in 
competition with WDC. It was mainly 
for this reason that Mr. Pink decided 
to make the inquiry, he stated. 

The company has undergone three 
definite periods of writing war risk in- 
surance: (1) the year 1941 prior to the 
attack on Pearl Harbor; (2) from Dec. 
8, 1941 to June 30, 1942; (3) since June 
30. 

The rates which it charged before the 
United States entered the war were very 
much lower than those in force at pres- 
ent and appeared to approximate the 
premiums charged generally by the 
company for protection against fire. 
After Pearl Harbor the company re- 
vised its rates and methods of apprais- 
ine the risks involved. For rating pur- 
divided the country into the 
zones: 


Rhode 
fiduciary 


poses it 
following 

Zone 1—Pacific 
Oregon, California, 
Columbia. 

Zone 2—Within 100 miles of the At- 
lantic and Gulf Coasts. 

Zone 3—The remainder of the United 
States. 

Zone 1 has been reclassified to include 
only Alaska, British Columbia and those 
portions of Washington and Oregon 
lying west of the Cascade mountains as 
well as those counties in California 
which border the sea or which contain 
large cities. Zone 2 now embraces risks 
within 50 miles of the Atlantic and Gulf 

(CONTINUED ON LAST PAGE) 


Washington, 
and British 


Coast: 
Alaska 





Kavanaugh Assails 
Federal Moves 


Colo. Commissioner 
Opposes Competition 
and Attacks 


DEN VER—In salty words, Commis- 
sioner Kavanaugh paid his respects to 
the federal government in its attitude 
towards private insurance, in addressing 
the convention of the Colorado Associa- 
tion of Insurance Agents here. He con 
demned the various movements to set up 
insurance schemes competing with com- 
mercial insurance and scolded the gov- 
ernment for its Atlanta attack upon the 
fire insurance business. 

At one point he had a word of criti- 
cism for the companies when he said: 
“Extended coverage is much too ex- 
pensive here, as well as in some other 
places. It has been extended so far over 
hypothetical damage that many probable 
losses have been omitted.” 

Mr. Kavanaugh referred to the bill 
in the house to extend the provisions of 
the social security act so as to provide 
permanent and total as well as tem- 
porary disability benefits, hospitalization 
and extend old age and security benefits. 
Premiums as high as 6 per cent from 
employer and the same from wages, are 
provided. The old slogan, he said, “let 
George do it” is now “let Uncle Sam 
do it.” 

If the government is going to insure 
all security card holders the field for 
health and accident agents will certainly 
be removed, he declared. “While we 
fight fascism, which means all control 
by government, some of the _ bright 
geniuses in high government positions 
seem to be busy trying to concentrate 
all power, all wealth in Washington.” 


Why All the Agitation? 


As to the Atlanta investigation, h« 
said; The Wyoming trust buster, we ar« 
told is ready to dash out of the chute 
on his bronc and lasso the fire com 
panies. He may do that very thing. 

“Why all the furor at this particular 
time we have not been told. Perhaps it 
is a military secret. The grand jury is 
opening the proceedings at Atlanta and 
the grand jury is theoretically at least, a 
secret investigating body. Also it is ex 
parte. Nobody is represented by counsel 
except the government.” Mr. Kava- 
naugh reproached the companies for not 
advertising their virtues to a greater 
extent. They should emphasize the de- 
crease in rates that has been accom 
plished over the years, the loss preven 
tion work that has been done. 

The splendid cooperation of the com 
panies and the agents has made 
ble the sale of billions of war damage 
insurance. One branch of the govern- 
ment is praising the business for its 
patriotic efforts and another branch 
wants to tear it apart. 

The Colorado department he said, has 
disposed of more than 25 percent of the 
fire and casualty agents in Colorado in 
three years, 757 this year. The average 
age of those remaining is 52. The com- 
panies did splendid work in supporting 
the department in its objective, he said. 


possi 





Ask 10% Lower 
Rafes on DPC Risks: 
5% Commission 


Position of Government 
Agency on Insurance 
Costs Set Forth 


Local and 


WASHINGTON 


executives 


agents 


company will be deeply in- 


terested in the Defense 


Plant Corporation toward the rates and 


position of the 


commissions suggested for coverage 


upon large industrial plants financed 


its machinery. In a communi- 


J. W. 


vice-president of the 


through 


cation addressed by Snyder, ex 


ecutive Defense 


Plant Corporation, to the factory associ 


ations, factory mutuals, various mutual 


companies and reciprocals, various argu- 
set forth as to why it should 
treatment upon its 
carriers 

being fol- 


ments are 
receive preferential 
business at the hands of the 

“The uniform procedure 
lowed by this corporation in the place 
ment of fire insurance on its defense 
projects throughout the country pre 
sents a condition which differs widely 
from those encountered under normal 
conditions, and for that reason justifies 
a departure from general insurance prac- 
tices,’ Mr. Snyder writes. “This prin 
ciple has already been recognized in the 
liability field and by Oil Insurance As 
sociation in the granting of preferential 
treatment 


Seek to Avoid Disturbance 


‘This corporation desires to handle its 
relations with brokers, agents and 
underwriters in a manner which will 
cause a minimum of disturbance in the 
accepted and orderly procedures of the 
It is not our desire nor intent 
to affect the general principles repre 
sented by the agency system. 

“Under our procedure the 
contractor is directed to place the fire in 
surance required through its own insut 


business. 


le ssee or 


ance representatives under our form ot 
single interest contract which 1s a 
cepted country-wide, and in markets 


which previously have been made avail- 


able to this corporation. Thus the ad- 
viser is relieved from the expense or 
efforts necessary to obtain the business, 
the responsibility of providing — th 
proper form of coverage, or the search 
for available underwriting markets. In 
view of present construction conditions 
under which construction is limited to 


the materials available, his advice is not 
required in connection with the design 
nor is there the credit 
risk with respect to collection of pr« 
miums which are present in the normal 
course of the adviser’s business. In 
view of these facts we believe that a 
total commission expense loading in ex- 
cess of 5 percent is not justified because 
of the limited services required for this 
special class of business, and request 
that the commission expense loading not 
(CONTINUED ON LAST PAGE) 
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Rent Insurance in Wartime 


F. G. Howard Asserts Belief Aggrava- 
tion of Loss Is Insurer's Responsibility 





By FRANK G. HOWARD 
Assistant Secretary Northern 
Assurance 

About as interesting a headache as 
you could imagine with a dozen angles 
all easy to agree with or differ with, 
according to your mood, has been dis- 
tilled by conditions of World War II out 
of insurance’s quietest, least exciting 
class of cover, rents insurance. What 
with legal minds finding, under govern- 
ment edicts and wartime shortages of 
labor and materials, new and _ sinister 
meanings in heretofore inoffensive 
phrases, we who sell insurance are won- 
dering to what extent insured are pro- 
tected and into what manner of predica 
ment we have been injected by some of 
our pet sales arguments. For have we 
not told our clients how rent loss, occa- 
sioned by fire (and of course other 
perils), will be greater because in these 
war times it takes longer than under 
ordinary circumstances to rehabilitate 
the physical damage and to render the 
building again tenantable? Our selling 
talks and advertisements, our lessons 
taught to budding insurance men, our 
lunchtime conversations, all have de- 
scribed the extra hazard, this being at 
once something for the underwriter to 
observe and a bargain appeal for the 
property owner. Is there any doubt that 
we have so talked and thought and con- 
ducted our affairs? Then have we the 
right to dig out of some of the. rent 
forms, wording and interpretations that 
will cause us to settle our losses in man- 
ner other than we have made the sale? 


Some Things Seem Strange 


Brushing against the law and legal 
opinions has little appeal for us ordinary 
citizens; we are prone to steer clear of 
any such conflict. Still some things do 
seem strange to our uneducated minds. 
A Negro was accused of stealing a 
watch; nobody had seen him do it or 
known him to have illegal possession, 
but circumstantial evidence had seemed 
to justify the accusation. His lawyer, 
applying the law to the case, proved no 
evidence of guilt and the judge, in ac- 
quitting the accused, told him he was 
free to go home. “Is there something 
on your mind?’ asked his honor as the 
man hesitated. “Ah’d like to know if ah 
mus’ return the watch,” said the accused. 
And there are occasions in insurance 
when the law, perhaps very correctly, 
could establish interpretations contrary 
to intent, wherein none of us could find 
satisfaction. 

But let me hasten to say. that such a 
confession is not intended, in this rents 
insurance controversy, as an expression 
of view on my part that all the aggrava- 
tions and delays that might be suffered 
during the rebuilding or repairing of a 
damaged structure, necessarily devolve 
on the insurance company carrying the 
rents liability. We shall have to chop up 
the problem into its components and 
examine these separately. And _ before 
that we had better take a look over the 
different standard policies and the vari- 
ous rent insurance forms. 

In both New York policies employed 
today, also in most standard policies, 
we find a disclaimer of liability for loss 
caused directly or indirectly by order of 
civil authority; some few states don’t 
have any such condition in their standard 
policies, so obviously the argument on 
this phase may not apply to them. 

In most territories we find in common 
use a waiver of civil authority clause 
which says in substance that if during a 
conflagration, the civil authorities decide 
that destruction of the insured building 
is necessary to retard the progress of 
the conflagration, then the loss shall be 
covered by the fire policy: such destruc- 
tion may be accomplished by explosion 


or fire. The point to observe is that the 
waiver is very limited, not at all refer- 
ring to orders of civil authorities at any 
other time than during a conflagration; 
we cannot therefore consider it as refer- 
ring to orders of civil authorities in 
connection with reconstruction of build- 
ings or the furnishing of materials, 
hence the significance of the civil author- 
ity Waiver in our present problem is just 
nil, and we can disregard it. 

Rents forms vary among territories, 
but all we need to notice here is that, 
taking the east and the middle west as 
typical cases, the latter, but not the 
former, employs wording in its descrip- 
tion of method of determining paying 
period, (limited to time required to re- 
turn the damaged premises to tenantable 
condition), the qualifying phrase ‘under 
ordinary circumstances.” It is from these 
three words and from the civil author- 
ity clause that the aforementioned head- 
ache derives. 

General Interpretation 


The insurance policy, like most legal 
contracts, is in written form so as to 
define and clarify the intent as well as 
the purpose for which the policy con- 
tract is drawn and sold: hence the differ- 
ence in wording among contracts of rela- 
tively similar design cannot generally or 
entirely be affected by argument that all 
such contracts—rent insurance for in- 
stance—have a common and like intent. 
And surely a loss occurring in New 
York State can be settled only on the 
terms of the New York standard policy. 
Yet when insurers offering insurance 
advertise countrywide and in blanket 
terms, when they thus stand on the 
housetops and proclaim the intent, ex- 
tent and limitations of a certain form, 
disregarding variations of its wording, 
there is a certain yielding by insurers of 
the right that might accrue to them by 
one form’s unusual wording. Granted 
that a particular and special contract 
may exist and be entitled to its own 
interpretation, but as to standard forms 
of any given type, the same relative gen- 
eral interpretation of their provisions 
should apply. 

An owner buys a rents policy and, in- 
fluenced by the sales talk of his agent, 
he bases it on the rental value of say 
one year, his estimate of the time to ob- 
tain materials and rebuild during an era 
of shortage of materials, labor and trans- 
portation. The insurance company ac- 
cepts the premium and very often 
knows, as result of the assured’s choice 
of form, what were his intentions in the 
matter. There is no trickery at any point, 
no seeking of advantage, no desire for 
gain—simply provision for indemnity of 
loss suffered. The amount of loss suf- 
fered is admittedly not a constant, even 
in the same property, any more than are 
physical values, so in equity the loss 
should be and is based on conditions 
existing on the date that it happened. 

Rents loss is measured by the time ele- 

(CONTINUED ON PAGE 24) 


Program Given 
for Convention of 
Indiana Agents 


The program for the annual conven- 
tion of the Indiana Association of In- 
surance Agents, which will be held Oct. 
27-28 at the Claypool hotel, Indianapolis, 
now has been announced by Harry E. 
McClain, executive secretary. There is 
considerable emphasis in the program on 
the insurance problems brought up by 
the war, and in spite of the present 
emergency, the association expects a 
registration comparable to that of last 
year when it ran more than 1,000. 

Following the call to order Tuesday 
morning by President Fred C. Richardt, 
Evansville, Rev. S. R. Daries of the Zion 
Evangelical church will give the invoca- 
tion. Commissioner Viehmann of Indiana 
will welcome agents, and then Mr. 
Richardt will give his annual report and 
appoint the various committees. 


Duffus and Lloyd to Speak 


Roy A. Duffus, Rochester, N. Y., will 
then give his address on “Service for 
Victory,” and Superintendent Lloyd of 
Ohio will talk on “The Insurance Indus- 
try Goes to War.” 

On Tuesday afternoon the meeting 
will be for agents only, and Secretary 
McClain will preside. W. O. Hilde- 
brand, secretary-manager of the Michi- 
gan association, will discuss “The State 
Association in the World at War”; Mrs. 
Mildred Hudson, president of the Evans- 
ville Association of Insurance Women, 
will talk on that organization, and Miss 
Betty Augustus will present some of the 
features of the Indianapolis Association 
of Insurance Women, of which she is 
president. There then will be committee 
reports and officers’ reports, followed by 
an open forum. 

At the annual association dinner Tues- 
day evening President Richardt will pre- 
side, and there will be entertainment. 
The local board trophy of the association 
will be awarded, and Billy Beard will 
give the after dinner talk, “Nothing New 
Under the Sun.” A surprise feature has 
been planned. 

A rural agents breakfast opens the 
Wednesday session. At the general 
meeting Fred W. Westervelt, Jr., assis- 
tant director of the Business Develop- 
ment Office, New York, will talk on 
“Production Under War Economy”; 
James C. O'Connor, editor of the Fire, 
Casualty & Surety Bulletins, Chicago, 
“Where Are You Going?”; and West 
Shell, head of A. W. Shell Company and 
president of the Cincinnati Fire Under- 
writers Association, “Fire Prevention for 
Your Country.” 

Clyde E. Dalrymple, general agent of 
Preferred Accident at Milwaukee and 
chairman of the executive board of the 
National Association of Accident & 
Health Underwriters, will open one 
Wednesday afternoon session with a 
talk on “Not for One—But for All,” 
followed by Frank W. Potter, field 
supervisor Aetna Casualty on “Sales 
Fundamentals.” A closed session for 
agents, at which officers will be elected 
and an open forum held, will close the 
convention. 


THIS WEEK IN INSURANCE 





Defense Plant Corporation addresses 
insurance interests, requesting a 10 per- 
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Koster New Head of 
Colorado Agents 
Association 


Responsibilities of 
Producers in Changing 
Times Stressed at Denver 


NEW OFFICERS ELECTED 


President—Harold Koster, Salida. 

Vice-president—John Brink, Colo- 
rado Springs. 

Secretary — Frank England, Jr.. 

Denver. 

Treasurer—Dell Van Gilder, Den- 
ver. 
National Director—Frank England. 

Jr., Denver. 

DENVER — The responsibilities of 
the agent to the insurance business both 
during the war and afterward were em- 
phasized at the annual meeting here of 
the Colorado Association of Insurance 
Agents. 

The sobering thought that the agent 
will be on trial along with the entire 
insurance business during these war 
times was brought out early in the wel- 
coming speeches of W. Rex Kerr, 
president Denver association, and F, W. 
Standart, president Mountain States 
Association of Insurance General 
Agents. 


Hold War Damage Panel 


C. W. Schoelzel, retiring president 
Colorado association, prefaced the war 
damage insurance panel by declaring 
“the insurance industry is on trial right 
now. If we fail to do a good job in 
selling war damage insurance, the fed- 
eral government will surely step into 
the picture and sell this type of cover- 
age through the post offices, banks and 
postmen. The government will demand 
and get unlimited publicity, which is 
not available to us, to acquaint every 
citizen with the benefits available to 
property owners.” 

Mr. Schoelzel urged each agent to re- 
double his efforts to sell as much war 
damage insurance as possible to pre- 
vent the government from taking over 
a job that can be done by the insur- 
ance business. 

The remainder of the panel was de- 
voted to questions and answers, with 
Ted Wendelin, E. F. Reid and G. N. 
Gardner, all of Denver, clearing up 
many troublesome phases for the dele- 
gates. 

Commissioner Kavanaugh of Colo- 
rado said the question most frequently 
asked him by insurance men was 
whether he thought the agency system 
would survive. 


Address of Moreton 


What is needed “immediately” in the 
insurance business is an “unselfish ap 
proach to our common problems, 01 
which there are many,” Fred A. More- 
ton of Salt Lake City declared in ad 
dressing the convention of the Colorado 
agents. This was his first formal appear- 
ance as vice-president of the National 
Association of Insurance Agents. 

Defining unity—the result of the Na 
tional association’s annual convention at 
Chicago— as “an opportunity toward 
self-betterment,” Mr. Moreton said that 
in all such objectives encompassing two 
Or more individuals there are certain 
obstacles to be overcome, the principal 
one of which is “self-interest.” He ad- 
mitted that there are selfish interests 
within the insurance business, “among 
agents as well as among companies, or- 
ganizations and bureaus,” and that “to 
hold our heads proudly in our communi- 

(CONTINUED ON PAGE 15) 
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Life Companies 
Should Have 
War Damage Cover 


Strong Case Made for 
the Protection on Owned 
and Loan Properties 


War damage insurance from the view- 
point of a life insurance company own- 
ing and financially interested in proper- 
ties was discussed at considerable length 
this week at the Financial 
the American Life Conven- 


in Chicago 
Section of 


tion, organization of life insurance com- 
pany officials. J. M. Bryan, vice-presi- 
dent Jefferson Standard Life, was the 


speaker. 

Although he assured his listeners that 
they must be the judges of whether, as 
a purely business matter, they need this 
type of insurance, Mr. Bryan neverthe- 
less made an extremely convincing case 
for it on owned property and for mak- 
ing a strong attempt to get mortgagors 
to protect the life company where it is 
the mortgagee. 


Influencing the Mortgagor 


Mr. Bryan outlined various methods 
of getting the mortgagor to purchase the 
insurance. Under a large number of 
mortgage agreements now in force there 
is considerable doubt of the mortgagee’s 
right to demand the mortgagor take out 
war damage insurance to protect the 
mortgagee’s interest, he said. This 
agreement provides that the mortgagor 
shall protect the property from fire, 
windstorm, hail, and similar specified 
casualties. The only possibility here is 
that the promise to protect from fire 
may be held to require the purchase of 
war damage insurance. The policies 
issued by private fire companies, even 
with extended coverage, exclude liability 
for damage from fire caused by enemy 
action, and civilian property damage in 
modern war means primarily fire dam- 
age. Accordingly, the courts may hold 
the mortgagor obliged to secure war 
damage insurance in order to provide 
the mortgagee with all available protec- 
tion against fire. On the other hand, 
strong argument can be made that, the 
mortgage agreement having been made 
in peacetime, only peacetime casualties 
were contemplated by the parties, and 
that the only fire coverage intended was 
that of the standard fire policy. In sup- 
port of this contention, it could be 
pointed out that insurance against fire 
trom all causes was certainly not in- 
tended, for insurance against fire from 
certain causes is simply not available. 

Che mortgagee is in a much better 
position, Mr. Bryan continued, where 
the agreement provides that the mort- 
gagor shall protect the mortgagee not 
only from certain specified casualties but 
from “other hazards.” Sometimes the 
language is even broader and may read, 


for instance, “and from such other haz- 


ards as the mortgagee may request.” 
Here, the possibility that hazards other 
than those customarily covered might 
later arise may well be said to have been 
foreseen. Where insurance against such 


idditional hazards is available as cheaply 
is war damage ‘cover, it seems entirely 
equitable that the mortgagor should be 
a to furnish it, he declared. 


\side from the legal question in- 
‘olved, much can be done to influence 
the mortgagor to obtain war damage 


cover for the mutual protection of the 
mortg agee and mortagor. Most mort- 
gagees inform their mortgagors that the 
insurance is available and some have in- 
sisted and required that it be bought. 
Life companies appear not to have 
(CONTINUED ON PAGE 11) 





American Outlines 
Position on War, 
Plane Crash Losses 


NEWARK—Anm rican of Newark has 
agreed to construe the extended cover- 
age endorsement as covering damage 
from accidental crash of military or 
naval airplanes on maneuvers or train- 
ing flights, as long as they are not 
resisting actual or impending enemy 
attack. A bulletin explaining this and 
a number of other hypothetical losses 
has been sent to agents over the signa- 
ture of L. E. Kietzman, secretary. 

This action, which is expected to be 
followed by most other companies, goes 

long way toward clearing up doubts 
which have been debated since the out- 
break of war. Most observers have felt 
that a court would undoubtedly hold 
such losses covered, but the companies 
hesitated to commit themselves until 
they knew what coverage War Damage 
Corporation was going to offer. 

Other Losses Mentioned 


The bulletin lists a number 
thetical losses and the policies which 
American construes as covering them. 
Under the standard fire policy, it lists 
fire caused by secret agents or sympa- 
thizers, fire spreading from a bomb 
planted by a secret agent or sympathizer 
and accidental or malicious fire during 
a blackout, not caused by enemy attack 
or action taken by American military 


of hypo- 


or naval forces resisting enemy attack. 
Malicious explosion by secret agents 
or sympathizers, including concussion 


from an explosion elsewhere damaging 
insured property, bomb dropped acci- 
dentally by a military plane during 
maneuvers or training, not while resist- 
ing actual or impending enemy attack, 
and accidental explosion of a shell stored 
for or being delivered to the army or 
navy are listed as covered under the 
simple explosion policy, riot and civil 
commotion policy and extended cover- 
age endorsement. Fire damage caused 
by a mob of foreign sympathizers incited 
to riot and burn property is covered by 
the riot policy or extended coverage 
endorsement. Malicious damage by dis- 
gruntled employes, secret agents or sym- 
pathizers of a foreign government is 
indicated as covered by the vandalism 
and malicious mischief endorsement. 
The bulletin also lists several examples 
of losses indicated by War Damage 
Corporation as covered by its policy, 
including damage from enemy attack, 
spread of fire from enemy attack, crash 
of an American military or naval plane 
on patrol or resisting enemy attack and 
damage from transportation of explo- 
sives by American armed forces for 
resisting actual or impending attack. 


The bulletin follows along the lines 
suggested some time ago by the “Fire, 
Casualty & Surety Bulletins” of Tue 


NATIONAL UNDERWRITER. 


Lloyds Underwrites Fire 
Risks Closely Today 


Agents and brokers that occasionally 
utilize London Lloyds facilities say that 
the London underwriters are far less 
liberal than in days gone by in accepting 
fire insurance risks. It has always been 
taken for granted that Lloyds would 
automatically go on a line of fire insur- 
ance in the amount of four or five times 
that of the warranty company but re- 
cently producers who have approached 
the London market have found that they 
are being asked a lot of questions and 
that when Lloyds does go on a line it 
is for a fairly modest amount. 

The report is that Lloyds has been 
having a bad fire insurance experience in 
this country and this is attributed to the 


fact that brokers have been using the 
Lloyds’ facilities to write undesirable 


classes of business. A few regular in- 
surers are put on a line for rather nom- 
inal amounts, then the balance of the lia- 
bility is filled up with Lloyds. 


w 


New | Seven- Man Steering Group of 
National Agents Group Is Completed 





With the appointment of W. Ray 
Thomas of Pittsburgh, Thomas G. Red- 
den of Greensboro, 
N. C., and Harry 
Perk, Jr., of Los 
Angeles to serve 
on the _ executive 
committee of the 
National Associa- 
tion of Insurance 
Agents, the  per- 
sonnel of that body 
under the provi- 
sions of the new 
constitution 
is completed. The 
three new appoint- 
ments were an- 
nounced by Presi- 
dent D. A. North of New Haven, Vice- 
president Fred A. Moreton of Salt Lake 





W. Ray Thomas 


City, Hunter Brown of Pensacola, Fla., 
and Guy T. Warfield, Jr., of Baltimore. 
Messrs. Brown and Warfield were 


elected at the Chicago convention by the 





HARRY PERK, JR. 

national board of state directors as di- 

rect representatives of that body on the 

executive committee. 
When the national board of state di- 

rectors was first convened at Chicago 





THOMAS G. 


REDDEN 


Mr. Brown was named alternate chair- 
man for President R. W. Forshay, then 
presiding officer. 

A native of Georgia, Mr. Brown was 
graduated from the Georgia School of 
Technology and moved to Pensacola in 
1908 to join his brother’s agency, which 
soon became widely known under the 
name of Fisher-Brown, Inc. Mr. Brown 





HUNTER BROWN 


has made a close study of the Florida 
compensation laws. Past president of 
the Florida association and last year’s 
national councillor, Mr. Brown has also 
distinguished himself as an authority on 


health and accident insurance. He is a 
director of the state chamber of com- 
merce, and is active in many civic af- 
fairs. 

Mr. Warfield started in the insurance 


Newark 


business as a special agent in 


with Aetna Casualty following his grad- 
uation in 1925 from Cornell. 

In 1927 Mr. Warfield went to his 
home town of Baltimore to enter his 
father’s agency, Warfield, Dorsey Inc., 
where he opened the casualty and ma- 
rine department. The agency is now a 
half-century old. 

Active in Maryland Group 

Mr. Warfield’s specialty has been cas- 

ualty and marine, although within the 


past few years he has devoted more and 
more time to the fire insurance end. He 
became interested in the Maryland As 
sociation of Insurance Agents when it 
was reorganized about six years ago, 
and has been active ever since. 

Serving as president in 1941, Mr. War- 
field was the lone representative from 
Maryland to the Kansas City conven- 
tion of the National association last fall. 
He immediately set about upon his re- 
turn home to get more members inter- 
ested in convention attendance, and 11 
members from Maryland were present 
at the Chicago convention. Mr. War- 
field served as national councillor from 
Maryland during the past year. 

Mr. Warfield is chairman of the ex- 
ecutive committee of the Association of 
Fire Underwriters of Baltimore City, 
the last agency board in the country de- 
veloping its own rating. 


Mr. Redden was born in Girdletree, 


Md., in 1889. In 1912 he became gen- 
eral salesman for the entire line of H. 
W. Johns-Manville Company. He first 
went into business for himself at Dur- 
ham. N. C., in 1919, although it was not 
until 1927 that he opened the Thomas 


Gresham Redden agency in Greensboro. 

Mr. Redden’s sincere belief in the 
value and importance of local boards has 
been largely responsible for the fact that 
there are probably more local boards in 
North Carolina than in any other state. 

\ member of the executive committee 


of the National association for two 
vears, Mr. Redden has to his further 
credit two terms as president of the 
Greensboro Insurance Exchange and 
has held office as director, vice-presi- 
dent, president and national councillor 
of the North Carolina association. 

On the board of directors for both 


(CONTINUED ON LAST PAGE) 
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A six-passenger plane bound for Mexico crashed on a take-off and landed in the living 


room of a home in Glenview, Chicago suburb. 
and pilot and the passengers escaped serious injury.- 


Orders Fire, Wind 
Rate Cut in Mo. 


The stock fire insurance companies 
have been directed by Superintendent 
Scheufler of Missouri to file within 30 
days from Oct. 3, new rates that will 
accomplish an aggregate reduction in 
premiums in the state of $600,000 or 
approximately 5 percent over all. Mr. 
Scheufler issued the order following a 
hearing in Jefferson City at which the 
only company representative actively to 
participate was Paul W. Terry ot St. 
Louis, manager of the Missouri Inspec- 
tion Bureau. In calling a hearing Mr. 
Scheufler indicated that he desired a 
reduction aggregating about $600,000. It 
is now up to the companies to decide 
on an allocation of rate reduction that 
will bring the over all result that is 
desired. 

It was indicated that the dwelling 
class may enjoy the principal decrease 
which may amount to as much as 10 
percent. It is also indicated that a 
reduction is not in order for unpro- 
tected business. Mr. Scheufler is pro- 
ceeding in a noncontentious way in this 
matter and desires to have the adjust- 
ment made on an amicable basis. _ He 
got together the experience in the state 
by classifications and also obtained spe- 
cial preliminary reports from the indi- 
vidual companies by Sept. 1. 

When the rate filing is made, Mr. 
Scheufler indicates that the new tariff 
will be put into effect immediately. Mr. 
Scheufler expressed the belief that the 
experience reports for the years 1937- 
1941 indicate that the aggregate profits 
from Missouri business were in excess 
of what is reasonable to the extent of 
at least $600,000 per year. The lines 
affected are fire and windstorm. 

Mr. Scheufler told newspaper report- 
ers that Mr. Terry, at the hearing, 
expressed the belief that the proper for- 
mula for determining rates is earned 
premiums and incurred losses and 
expenses, whereas Mr. Scheufler main- 
tained the traditional position in Mis- 
souri that the proper basis is premiums 
written and losses and expenses actually 
paid. Also Mr. Terry urged Mr. Scheu- 
fler to consider disturbed economic con- 
ditions, federal tax increases and pro- 
posed limitations of profits, changes in 
company rules and classifications and 
wartime risks. Mr. Terry also pointed 
out at the hearing that the pressure for 
production has reduced safety precau- 
tions and inexperienced labor has added 
to fire hazards. The difficulty in obtain- 


Luckily no one was home at the time 
Acme photo. 


Atlanta Case 


Gets Under Way: 
Jury Empaneled 


The grand jury investigation of the 
fire insurance companies in Atlanta was 
scheduled to commence Wednesday. 
Indications earlier this week were that 
the Department of Justice will start off 
with a presentation to the grand jury 
of a variety of economic and statistical 
material that has been developed by 
the investigators and the assumption is 
that this will include excerpts from the 
hearings in the Missouri case and testi- 
mony presented earlier this year before 
the small business committee of the 
House. It was also indicated that the 
first witnesses to be called might be 
those who have made complaints about 
specific situations. 

The previous week the Department of 
Justice and attorneys for the 13 insur- 
ance associations under subpoena to 
produce records reached an agreement 
for continuance of the subpoenas pend- 
ing the filing of a motion to quash. It 
appears that summons for company offi- 
cials will not be issued until after the 
motion to quash has been passed on by 
Judge Underwood at Atlanta. There 
has been an indication that the motion 
to quash will be based on the Paul vs. 
Virginia decision holding that insurance 
is not interstate commerce. 

The managerial committee that is 
directing the strategy in the Atlanta case 
consists of George C. Long, Jr., Phoe- 
nix of Hartford, chairman; W. Ross 
McCain, Aetna Fire; C. F. Shallcross, 
North British & Mercantile; Harold 
Warner, Royal-Liverpool, B, M. Culver, 
America Fore, Harold V. Smith, Home. 

The grand jury was impaneled Mon- 
day in Atlanta. Federal Judge Under- 
wood in his charge made a brief refer- 
ence to the Sherman anti-trust law. The 
motion to quash the subpoenas that were 
served on the 13 insurance associations 
was not presented in court. The attor- 
neys for the associations have until 
Nov. 2 to perfect this motion. 

The National Board and each of the 
four regional bodies of the country has 
its own counsel, all of whom have been 
conferring, either personally or through 
correspondence with the legal firm of 
Wright, Gordon, Zachry, Parlin & Ca- 
hill of New York. 

The National Board engaged as its 


ing fire fighting equipment to replace 
deteriorated machinery also was men- 
tioned by Mr. Terry. 
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attorney, Louis S. Johnson, of Steptoe 
& Johnson, Charleston, W. Va.; the 
Eastern Underwriters Association is 
counseled by Abraham Kaplan, of 
Powers, Kaplan & Berger, New York; 
Southeastern Underwriters Association 
by Daniel MacDougald, of MacDougald, 
Troutman & Arkwright, Atlanta; the 
Western Underwriters Association by 
Hayes McKinney, Chicago, and the Pa- 
cific Board by Mr. O’Connor, of O’Con- 
nor, Neubarth & Moran, San Francisco. 


Farm Term Rule Now 
Conforms to Recording 
Practice in Middle West 


In view of the fact that the term rule 
for farm business in a number of the 
middle western states is being revised 
to conform with the practice in the re- 
cording field, questions have been asked 
why in the past there has been a differ- 
ence in this respect between farm and 
city business. Under the old farm rule, 
the premium for the three year term 
was twice the annual premium whereas 
in the recording field it is 214 times and 
for five year business in the farm field 
the premium has been three times the an- 
nual instead of four times as in the 
recording field. 


With 
FALLING 


MILITARY 
AIRCRAFT 


W, 


The basic reason for the practice in 
the farm field has been to discourage 
the writing of annual business. There 
is much more detail involved in handling 
a farm application and policy than there 
is in the ordinary city risk and the 
farm departments desire to avoid hav- 
ing to put through policies each year. 
Hence the annual rate was fixed at a 
point that is higher than necessary but 
the lower multiple for the term policy 
brings about a condition of equality. 
Now that the same term rule is adopted 
for farm business as for city business, 
the annual rate is reduced, so that the 
effect is just about the same. 


Noyes McLennan Air Victor 


Dispatches from the Solomon Islands 
say that Lieutenant Noyes McLennan 
of the marine corps is credited with 
shooting down four planes on his own 
and is given half credit on a fifth dur- 
ing action during the past month. He 
is the son of D. R. McLennan, chairman 
of Marsh & McLennan. He won his 
wings as an ensign in June of this year. 


Edward H. Johnson, who retired to 
Aetna Fire’s reserve force in July after 
30 years with the company was the 


guest of 100 office associates at Rock- 
Hartford. 


ledge Country Club, 
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Extended Coverage Steps In When 
War Damage Insurance Steps Out 





With the sky full of military planes the property owner is en- 


titled to know the types of insurance which will protect him in 


the event one of these planes crashes into a home, a factory, 


or a retail store. The War Damage Corporation has published 


interpretations of the coverage of its policy. The purpose of this 


advertisement is to tell you—the agent—that it is the intent of the 


Glens Falls and the Commerce to pay to purchasers of extended 


coverage claims for damage fo their property caused by aircraft, 


both military and civilian, when such damage is not covered by 


War Damage Insurance. In brief, Extended Coverage and War 


Damage Insurance together are necessary to form a complete 


umbrella of protection against damage caused by airplanes. 





SELL Extended Coverage and War Damage Insurance 
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The Little Moments of Life 


... that Make Ameriea 


A boy and a girl dropping down to the 
corner drug store on a warm autumn eve- 
ning...or starting out for a football game 
in the iron-gray of an October afternoon 
...the time when you sit down to Thanks- 
giving dinner with all the family...these 
are the little moments that make America; 
this is what we are fighting to keep. 


Just as the real essence of American life 
belongs to us all, so the duty of pre- 
serving it is ours in common. Not only on 
the fighting fronts, but on the production 
line, all of us must pull together. It is In- 





dustrial Teamwork which every day is 
making the nation stronger; it is Industrial 
Teamwork that doubles and triples the 
worth of individual effort. 


Industrial Teamwork and Insurance 


Insurance is in the very warp and woof of Industrial Team- 
work in wartime. It prevents many disastrous losses 
by expert inspection; if disasters do occur, it speeds 
the new start through prompt financial reimbursement. 


* THE HOME « 


FIRE * AUTOMOBILE * MARINE INSURANCE 


This is one of a series of advertisements appearing in Business and FINANCIAL publications. 
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N. Y. Rules on 
Premium Financing 


Holds Cancellation Must 
Be Short Rate in Case 
of Default 


The New York department has issued 
a memorandum on the subject of com- 
piaints it has received in connection 
with financed fire premums. The prin- 
cipa} question was that raised by repre- 
sentatives of savings banks with regard 
to their failure to receive notice of the 
financing of premiums on many policies 
which they hold as mortgagee. 

A questionnaire was sent to all fire 
companies doing business in the state. 
A conference was thereafter’ held which 
was attended by representatives of the 


Savings Bank Association, New York 
Fire Insurance Exchange, National 
Board, the two largest premium finance 


organizations, insurance brokers and 
other interests. This was followed by 
the appointment of a committee and its 
report took the form of a majority and 
three minority reports. 

Although the reports deal with addi- 
tional points the department limited it- 
self to a consideration of: whether a 
short rate or pro rata basis should be 
used upon the termination of financed 
policies in the event of default; whether 
the savings banks as mortgagees should 
receive notice that the premiums are 
financed. 

It developed from the questionnaire 
that a few companies were canceling on 
a pro rata basis. The committee was 
unanimous in reporting that a _ short 
rate basis should be used. With respect 
to this point the department reiterates 
the position which it took in a decision 
dated Feb. 4, 1937, that upon the termi- 
nation of financed fire premium policies 
in the event of default by the owner the 
practice must be uniform and the basis 
used must be the short rate. 

On the second question, the depart- 
nient agrees with the contention of the 
savings banks that as mortgagees they 
are entitled to notice of the financing. 
The department has decided, however, 
that under present war conditions it will 
not attempt to pass upon the form of 
such notice or the method to be used. 
The reasonableness of the request does 
not appear to be disputed by anyone. 
On the other hand, decided’ differences 
of opinion were expressed as to the way 
in which, as well as by whom, it should 
be done. 

In connection with the problems un- 
der consideration there are two points 
which merit attention. The first deals 
with intimations that some agents and 
brokers have deliberately interfered with 
the receiving of notice by the mort- 
gagees, as for example, where that form 
of notice has been used, by removing 
from the policy any endorsement which 
called attention to the fact that the 
premium was financed. The department 
knows that such a practice would be 
condemned by the great majority of the 
producing forces. As it has been fur- 
nished with no proof in support of the 
intimation it can merely state that if 
any such practice is resorted to: by a 
broker or agent it will necessarily re- 
flect upon his competency and _ trust- 
worthiness and will call for appropriate 
action by the department with respect 
to his license. 

The second point is that no insurance 
company is permitted to violate the pro- 
visions of the insurance law by allowing 
free insurance. Apparently instances are 
arising where the policy is canceled as 
to the owner but without a premium is 
continued as to the mortagagee until 
the end of the policy period. A com- 





Special Agent wanted for Indiana by non-con- 
ference Eastern casualty company writing gen- 
eral line. State qualifications fully in letter for 
interview. 
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pany cannot cancel the insurance as 
against one of the parties and without 
any premium continue to give coverage 
to the other, without violating the law. 

The department realizes that there is 
often a dispute between the mortgagee 
on the one hand and the mortgagor and 
the finance company on the other with 
respect to the right to the return 
premium on cancellation. If there is a 
question as to the rights of these parties 
the matter should be disposed of by 
appropriate litigation. There is only one 
unearned premium to be returned and 
if the company is in doubt as to the 
party entitled thereto it should proceed 
to have the matter passed upon by the 
courts. 


T. A. Sharp of Rochester is 
Accused in Financing Deal 


Thomas A. Sharp, prominent local 
agent of Rochester, N. Y. who is a past 
president of the New York State Asso- 
ciation of Local Agents and was its na- 
tional councillor until just a week or so 
ago, was arrested on a charge of theft 
of $1,400 in what prosecutors term a 
$220,000 fraud extending over a period 
of eight years. Mr. Sharp pleaded not 
guilty and waived examination when he 
was arraigned in Rochester city court. 
He was returned to his cell when he 
was unable to raise $100,000 bail. He 
is alleged to have misrepresented insur- 
ance transactions to a financing com- 
pany. He is president of the "Hayes, 
Sharp & Haggerty agency. He was 
president of the Underwriters Board of 
Rochester from 1931 to 1935. 

Mr. Sharp appeared at a hearing be- 
fore the insurance department in A\l- 
bany Monday. He was represented by 
attorney Harry Goldman of Rochester. 
The hearing was held on complaint of 
a premium financing company of 
Rochester which alleged that Mr. 
Sharp had obtained loans on premium 
notes through irregular practices. Mr. 
Sharp had offered to surrender his li- 
cense to the insurance department but 
the hearing was held without passing 
on the right of such surrender. 


J. A. Young New Head 
of Purchasing Agents 


At the annual meeting the Association 
of Insurance Company Buyers, an as- 
sociation of purc hasing agents of insur- 
ance companies in New England, elected 

A. Young, assistant secretary of 

Monarch Life, president. Mr. Young 
succeeds Walter B. Joyner who resigned 
to enter into other activities. Mr. Young 
has been secretary for the past two years 
and was on the executive committee 
several years before that. 

J. P. Cams, yarn Mutual Life, is 
vice-president; Edwin Johnson, Massa- 
chusetts Mutual Life, secretary; and 
William E. Lutz, € -aledonian, treasurer. 
The executive committee is composed of 
R. L. Jones, Security of New Haven; 
Donald Sias, Massachusetts Indemnity, 
Boston; George Woodard, Factory As- 
sociation. 

It has been decided to have four 
meetings instead of eight during the 
next 12 month period. A new depart- 
ment has been created, to be held by the 
vice president, pertaining to new ideas 
as they develop. Another one of the 
duties of the vice president is to secure 
speakers and arrange for the meetings. 

Walter Lindsey, manager of the in- 
surance methods division of Remington 
Rand, reviewed the present situation in 
regard to the purchasing agent’s prob- 
lems in securing materials and suggested 
that it would be necessary to use sub- 
stitutes. After the business meeting 
questions relative to the maintenance of 
equipment under existing conditions 
and substitutions for supplies no longer 
available, were discussed. 

The next meeting will be held in 
Springfield, Mass., Nov. 9. 


Elliott to Be Mutual Speaker 


George Fielding Eliott, noted war an- 
alyst and radio commentator, will be the 
feature speaker at the gathering of the 
National Association of Mutual Insur- 
ance Agents in New York Oct. 12-14. 
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INSURANCE MEN IN ARMED SERVICES 





L. A. Gouldman, Arkansas 
Adjuster, Enters Air Corps 


Lawrence A. Gouldman, well known 
adjuster of Little Rock, Ark., has been 
commissioned in the air corps. 

He was first president of the National 
Association Independent Insurance Ad- 
justers, and has held numerous offices in 








L. A. GOULDMAN 


the state association. He has operated 


the adjusting firm of Lawrence A. 
Gouldman Company for 10 years. 
The office will continue to handle 


claims for insurance companies, and will 
be managed by Mrs. Gouldman and 
Charles A. Wade. Mrs. Gouldman has 
been a member of the company for six 
years, and Mr. Wade is an experienced 
adjuster, having had six years experi- 
ence prior to joining the Gouldman of- 
fice two years ago. 


R. S. Rush, Other N. Am. 
Executives, into Service 


R. Stockton Rush, agency secretary of 


North America and a son of Benjamin 
Rush, chairman of 
the board of the 


North America 
companies, has been 
commissioned a 
lieutenant in the 
naval air force in- 
telligence de par t- 
ment. He will re- 
port for training at 
QOuonset Point, R.I. 

\lgernon Roberts, 
assistant secretary 
and assistant trea- 
surer of the North 
\merica companies, 
has been appointed 
a first lieutenant in the army air force 
and is in training at Miami Beach, Fla. 

| North America service office 





R. 8S. Rush 


iwo 
managers have enlisted. P. S. P. Carpen- 
ter, manager at Orlando, Fla., has been 
commissioned a junior lieutenant in the 
navy. Mr. Carpenter previously had 
several years’ experience in the Far East, 


having been stationed in the North 
America office at Shanghai. 
Bruce Bridgeford, manager of the 


service office in Denver, also has been 
commissioned as a junior lieutenant in 
the navy. He formerly was associated 
with the Cleveland service office. 

Approximately employes of the 
North America companies over the 
country have entered the service. Con- 
tact with them is being kept up continu- 
ously, as far as possible, by home office 
executives. 


255 


Olenius Olson, Jr., supervising engi- 
neer in Chicago for Atwell, Vogel & 
Sterling, insurance engineering and audit 


firm, has been commissioned a first 
lieutenant in the army specialist corps. 
He has been assigned to the sixth serv- 
ice command at Chicago and will serve 
as safety engineer in the chemical war- 
fare service. Lieutenant Olson graduated 


from the fire insurance engineering 
course at Northwestern University in 
1928 and is a member of Alpha Chi 
Epsilon, fire insurance fraternity. He 
served with North British as under- 


writer, field man and finally manager of 


the metropolitan survey department, go- 
ing with U. S. F. & G. as safety engi- 
neer in 1936 and with Atwell, Vogel & 
Sterling in 1938. 

editor of 


Portland, 
an ensign 


Roy R. Terry, managing 
“Northwest Insurance News,” 
Ore., has been commissioned 
in the navy. 

H. H. Rowlands, special agent Aero 
Insurance Underwriters, Los Angeles, 
has reported as a first lieutenant in the 
army air corps. 

First Lieut. Eric C. Gambrell, past 
president of the Texas and Dallas Asso- 
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ciations of Insurance Agents, has been 
made commandant of the student train- 
ing command of the AAF combat school, 
Tarrant Field, Fort Worth, Tex. 


John M. Bloom of J. M. Bloom 
agency of Detroit now is executive of- 
ficer of the naval pre-flight school at 
Iowa City. Commander Bloom’s rank 
was recently raised from that of lieuten- 
ant commander. 

Harold Barnhart of Buckman, Mitchell 
& Co., Visalia, Cal., a director of the 
California Association of Insurance 
Agents, has been commissioned a lieu 
tenant in the navy reserve. He was 
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program chairman for the coming con- 
vention of the association as he was in 
1941. His duties in this regard have been 
taken over by H. H. Hendren, president, 
and Frank Colridge, executive secretary. 

Miss Marion Edwards, a secretary 
employed by Standard Accident since 
1935, has enlisted in the WAVES and 
reported Oct. 6 at Smith College. She 
is the first woman in Detroit to be com- 
missioned an ensign in the WAVES. 

Ernest E. Pryor, assistant chief ac- 
countant in the Chicago office of North 
British & Mercantile, has been accepted 
by the navy as seaman first class and 
has been assigned to accounting work, 
Presently he is at the Great Lakes Naval 
lraining Station. 

George H. Pratt, former 


Portland, 
Ore., 


manager of the Employers group, 
has been promoted to captain and is 
stationed at the command and general 
staff school at Fort Leavenworth, Kan. 
He was called to duty in August, 1941 
with the rank of first lieutenant. He is 
a son of J. K. Pratt, well known Eugene 
Ore., agent. 

_Richard E, Ritz, for four years with 
Charles W. Sexton Company, Portland 
Ore., has enlisted with the army engi- 
neers and is at Fort Lewis, Wash. 

W. O. Woodsmall, Jr., head of the 
claim department at Oklahoma City for 
Hartford Accident, has entered the navy 
and is stationed in New Orleans. He 
is a son of W. O. Woodsmall, state 
agent in Missouri for Fire Association. 

George McCullagh, Kansas City man- 
ager of Travelers Fire, has enlisted in 
the Navy as a seaman first class and is 
stationed at the Naval Training Station 
at Great Lakes. Lawrence Fisher 
assistant manager, is now in charge. 

Horace Beatty of the claims depart- 
ment of Fireman’s Fund in Los Angeles 
has enlisted in the coast guard. He 
served in the former war as an ensign. 

Fred J. McMurran, underwriter of 
Zurich in Los Angeles, has enlisted in 
the army air corps for training 
ground crew specialist. : 

T. J. Hayes, special agent of Phoenix 
\ssurance, in Los Angeles, reported for 
duty in the navy. 

Wayne C. Meek, manager of the As- 
sociated Insurance Agencies of Seattle, 
has joined the army. In the last war 
Mr. Meek saw active service overseas 
with the marine corps. He is a past 
president of the King County Insurance 
\ssociation and served on the executive 
committee of the National association 
several years ago. 


as a 


Estor Kiesewetter, manager of the in- 
surance department of John Davis & Co., 
Seattle, has joined the coast guard. He 
is succeeded by V. H. Welty. 

Lieut. John Pierce Hacker, son of 
John P. Hacker, vice-president of Stand- 
ard Accident, is now connected with the 
army training school at West Point. 


Don Hunter of the bonding depart- 
ment of Standard Accident received a 
commission as lieutenant in the navy and 
has reported for duty at Norfolk, where 
he has been assigned to a construction 
battalion as executive officer. 


Clyde Aucoin, automobile policy 
clerk for the Leon Irwin & Co. agency, 
New Orleans, has entered service with 
the coast guard. 

William L. Newnan, who has been a 
special sales representative of the De- 
troit Insurance Agency, has reported for 
othcers’ training at Fort Benning, Ga. 

Charles G. Donahue, field 


assistant 
for Travelers in 


Detroit, has enlisted 
in the volunteer officer candidate com 
petition. 


Ned Raynolds, special agent of Amer- 
ican in Cleveland since 1941 and previ- 
ously 3% years in the home office, has 
joined the marines and is now in San 
Diego. He is a third generation insur- 
ance field man. His father, E. W. Ray- 
nolds, was state agent of Glens Falls for 
10 years and later secretary and general 
manager of the Herberick-Hall-Harter 
Co. of Akron for 25 years. He retired 
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last year and is now living at Tryon, 
N. C. His grandfather, Robert Raynolds, 
retired about four years ago as state 
agent of Connecticut Fire. 

John M. Barker, local agent at Buhl, 
Idaho, has been commissioned ensign 
in the naval reserve and has reported to 
the armed guard center, Treasure Island, 
San Francisco. 

C. Norman Green, vice-president and 
head of the accident and health depart- 
ment of Hoosier Casualty, has entered 
military service through induction at 
Fort Harrison, near Indianapolis. He 
served in the first world war overseas in 
ambulance service. While he has filed for 
a commission he is not waiting for this 
to be acted upon. 


Melvin F. Lanphar, president of the 
Lanphar agency of Detroit, has been 
called into active service as a lieutenant 
in the naval reserve. Mr. Lanphar was 
one of the original 12 Detroiters se- 
lected by Mayor Jeffries to head areas 
of the air raid warden division. Mr. 
Lanphar was assigned an area in the 
northwest section of the city. 

Special Agent Roy W. Carlstrom of 
Eau Claire, Wis. has been granted a 
leave of absence by American to join 
the explosives safety branch of the Chi- 
cago ordnance department of the army. 
His duties will be taken over by State 
Agent G. A. Strasen and Special Agent 
D. W. Zahn, Jr. of Oshkosh, Wis., and 
Special Agent J. H. Highland of Rock- 
ford, Ill 

Harry Horak of the U. S. F. & G. in 
Los Angeles has enlisted in the navy. 

Theodore M. Simmons, president of 
the National Service & Appraisal Com- 
pany of Chicago, has been commissioned 
a major in the army and is in charge of 
the army specialist corp in New Or- 
leans. Mr. Simmons was at one time 
agency vice-president of Pan American 
Life. His father is Dr. E. G. Simmons, 
executive vice-president of Pan Amer- 
ican Life. 


Fred Fletcher to Oklahoma 

Fred A. Fletcher, special agent of 
National Union Fire at Omaha, has 
been transferred to Oklahoma. Mr. 
Fletcher will assist Special Agent Roy 
C. Snodgrass who contemplates joining 
the service soon. 





50 in Kansas City Course 

KANSAS CITY—The second unit of 
an educational program sponsored by 
the Kansas City Association of Insur- 
ance Agents, a 16-hour course in auto- 
mobile insurance, got under way this 
week. The first session was held Tues- 
day evening and nearly 50 registered. 
George Scott of New York, director of 
the educational division of the National 
Association of Insurance Agents, was 
the speaker. 


Indiana Department Reports 


INDIANAPOLIS —The annual re- 
port of the Indiana department has 
been issued by Commissioner Viehmann. 
Taxes collected by the department for 
the year ending Dec. 31, totaled $2,478,- 
317, of which life companies paid $1,- 
191,270; fire companies, $464,946, ‘“‘mis- 
cellaneous” companies, $522,100. Fire 
companies paid, in addition, $104,310 as 
fire marshal tax. Collection of $155,151 
in fees swelled the total paid by insur- 
ance companies to $2,737,778. 

For use of the department there was 
appropriated $75,116 but a balance of 
$5,793 of this amount was not used. 


Institute Meeting Abbreviated 

NEW YORK—Because of war con- 
ditions the annual conference of the In- 
surance Institute of America to be held 
Oct. 27, will be limited to an open 
luncheon meeting of the board of gov- 
ernors at the Drug & Chemical club 
here, and the business meeting, includ- 
ing election of officers and governors, 
which will immediately follow. All 
members are invited to attend either 
meeting. 


Hilton Assistant 
Insurance Head 
of U. S. Chamber 


As part of its plan to expand its in- 
surance services as a war-time measure, 
H. E. Hilton has been named assistant 
manager of the insurance department of 
the United States Chamber of Com- 
merce. 

Mr. Hilton has had 14 years of insur- 
ance experience. Until assuming his new 
duties he was associated with the Com- 
mercial Credit Company of Baltimore, 
which operates Calvert Fire and Cavalier. 
Previously, he was examiner in the Iowa 
insurance department, serving under 
three commissioners. 

Mr. Hilton began his insurance career 
as assistant secretary of Union Mutual 
Life & Casualty, of Des Moines, and 
later was with Employers Mutual Casu- 
alty of Des Moines as field supervisor. 
In 1939 and 1940 he was an attorney 
with the Securities & Exchange Com- 
mission where he followed closely the 
hearings of the Temporary National 
Economic Committee, particularly in its 
studies of life insurance. 

Mr. Hilton will give special attention 
to national and state legislation, and will 


assist in necessary studies of govern- 
ment war-time insurance and of acti- 
vities of government departments that 
relate to the insurance business. 


Wins Insurance Institute Prize 


The Insurance Institute of America 
has awarded the Edward Roche Hardy 
prize for 1942 to Donald E. Knapp, with 
the insurance department of the Texas 
Company in New York City, who 
earned the annual award of $75 as the 
“most distinguished graduate” of the 
year. 

Mr. Knapp also won the casualty 
prize, awarded for the highest grades in 
the casualty examinations. 


Blake is Springfield, O., Speaker 


C. Edwin Blake, assistant supervisor 
of agency field service of Travelers, ad- 
dressed the Springfield (O.) Associa- 
tion of Insurance Agents Monday eve- 
ning on the New York financial re- 
sponsibility act. Ray Martin, executive 
secretary, Ohio Association of Insur- 
ance Agents, discussed the qualification 
laws of other states, comparing them 
with the Ohio act. 


“How to Solicit”—the most widely read 
book on life insurance ever published. 
Only 75¢c. By Duryea. Order from the 
National Underwriter. 
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them ; 
for 25 Years with Home 

H. H. Chittenden, Ohio state agent 

read 1i _C 
shed. of Home, was tendered a dinner in Co- 
the lumbus Monday evening in commemo- 
ration of his 25 years service with the 
company. He joined the Home in Ken- 


tucky in 1917. In 1924 he became spe- 
cial agent in Ohio and in 1929 was 
made state agent. Thirty-two members 
of the Home organization attended the 
dinner, including Leonard Peterson, 
vice-president, and Vaughan Grady, 
secretary of Home Indemnity, A. E. 
Bulau, Indiana state agent, and Joseph 
Lisy, Missouri state agent, both of 
whom at one time traveled in Ohio. Mr. 
Grady was toastmaster at the dinner, 
when a number of short talks were 
given. Mr. Chittenden was presented a 
silver medal and a certificate by Home 
and a watch, chain and knife by his 
associates. 
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Bailey to Texas for Travelers 


I. H. Bailey is being transferred by 
Travelers Fire from the North and 
South Carolina field to Texas as special 
agent with headquarters at Dallas. He 
is a native of Raleigh, N. C., and after 
experience in a local agency there was ; = 
TT ee ae ee ee ee OSS caused by fire, explosion, lawsuit —those everyday 
ing & Inspection Bureau. He became e 
a counterman of Travelers Fire in Char- hazards that threaten a man’s purse and possessions—should not 
lotte, N. C., in 1930, and special agent in 


1935. This transfer completes reorgani- be overlooked now because of the larger and more spectacular 

— of the —_ = pe was 

miade necessary Dy the leave of absence ® A 4 ° e 

canted tp lamer Ee. 1 inllen, whee war picture. In the interests of national security, these risks 

became a captain in the army air forces, n ra . 

and the promotion of W. A. Nabors to and many others must be insured today just as in peace time. You 

a manager and acting manager wn 
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ore can contribute to over-all civilian defense by keeping this in mind 

oe ons —e ..» by writing policies that will—properly and adequately—cover 
2S AL rE LeES—jonn Mh. Aiderson, 

chief engineer of the Los Angeles fire - i i i i 

A cctaien Wie Pesan the present-day needs of your clients ...and by placing their risks 


Week observance in the city, told the e ° ’ 
Southern California Fire Underwriters ina strong, dependable company—one of Fireman’s Fund Group. 
Association of the difficulties and the 
problems his department is facing dur- 
ing wartime. 
S. L. Weinstock, deputy insurance 
commissioner, spoke on the constitu- 
tional amendment relating to taxation of 
insurance companies. 
Harold Smethurst, Travelers Fire, 
chairman of the speakers bureau of the 
association, reported that, because of the Fire 
war situation, the bureau had temporar- 
ily suspended its activities. 


C. M. Wilcox ome State Agent PREMANS FUN D GROU I 
Ti 


. Automobile . Marine 





Casualty . Fidelity . Surety 





C. M. Wilcox of Bloomington, who remans Fund Insurance Company ~ Occidental Insurance Company 
has been in the Illinois field for New Home Fire & Marine Insui ance Com 
Hampshire Fire since 1937, has now 


pany 
been given the title of state agent in rec- iremants Fund Indemnity capey— a Cape 


ognition of his record. He has been SAN FRANCISCO ° NEW YORK . CHICAGO . BOSTON ATLANTA 
special agent. Mr. Wilcox handles the 
entire state outside of Cook county. He 
is a member of the executive committee 


i of the Illinois Fire Underwriters Asso- 
ciation. 
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meeting this week, E. C. Knoop, 
vice president, introduced Ken- 
Fireman’s Fund, president 
Association, who 
prevention ac- 


At the 
Home, 
neth J. Hoag, 
Ohio Fire Prevention 
directed a session on fire 


tivities. Other speakers were Carl H. 
Roggenkamp, Security of Iowa; Clark 
Little, Sun, and R. B. Sherman, North- 


England. Mr. Neilan will speak 
Rotary Club at Geneva Oct. 
13 on war damage insurance. 

Ohio fieldmen assigned to make fire 
prevention speeches this week included: 


ern of 
before the 


C. W. Dunbar, American National, 
Cardington; Charles D. Lamb, Auto- 
mobile, Marion; Joseph J. Such, Auto- 


mobile, Coshocton; Mr. Sherman, 
Springfield; T. J. Ocasek, Underwriters 
Service, Springfield. 


Sunflower Puddle Meets 

Nick Kleber, Royal-Liverpool group, 
presided at the Sunflower Blue Goose 
puddle luncheon in Wichita. Plans for 
Fire Prevention Week were discussed 
and the new fire prevention sound movie, 
“Fight That Fire,” and the “Ohio” 
civilian defense picture were shown. Sam 
F. Woolard, retired state agent of Com- 
mercial Union, was a guest. 


La. Blue Goose Tourney Oct. 12 

tournament of the 
held at 
Orleans, 


The annual golf 
Louisiana Blue Goose will be 
the Metairie Golf Club, New 


Oct. 12. Instead of the usual prizes war 
savings stamps will be awarded to win- 
ners. The regular Blue Goose trophy 
will be awarded. 


Kilcrease Georgia President 

Dan Kilcrease, Fidelity & Guaranty 
Fire, has been elected president of the 
Hugh 


Georgia Fieldmen’s Conference. 

R. Lamar, Fire Association, is vice- 
president; Bockover Toy, Scottish 
Union, was reelected treeasurer, and 


Pacific National, 
secretary. In addition to 
the officers the executive committee 
comprises George W. Campbell, W. C. 
Stephens, L. H. Swann, C. H. Lippold, 
Henry Ladage. 


James O. Hargis Jr., 


is conference 


Newton Again with Boston 


Harold L. Newton of Columbus, O., 
who has been with Phoenix of Hartford, 
has resigned to go with the Boston as 
special agent. He formerly was with 
that company. His offices will be in 
the Hartman Theater building, Colum- 
bus. 


Mackenzie to Western Pa. 


William H. Zachman, special agent in 
western Pennsylvania for the Sun of 
London group, has entered service and 
David F. Mackenzie has been named as 
associate special agent, with headquar- 
ters in the Investment building, Pitts- 
burgh.’ 


California Blue Goose Hears Fay 


LOS ANGELES — The California 
Blue Goose heard Eugene P. Fay, chief 
assistant insurance commissioner, out- 
line the functions of the department, 


what it is doing in the way of providing 
better supervision of the insurance busi- 
ness and some of its aims for raising 
the standard of the business. 


Chairman for Each Meeting 

NEWARK—tThe New Jersey Special 
Agents Association has inaugurated a 
‘new system in its arrangements of 
monthly dinner meetings, appointing a 
chairman for each meeting. The first 
meeting was held Oct. 5. The dates for 
the other meetings and the chairmen 
are: Nov. 2, John Leuhs; Dec. 7, Wil- 
liam Bissett; Jan. 4, Cy Howard; Feb. 1, 
Robert Moore; March 1, Fred Hoops; 
April 5, P. M. Winchester. 


Byrne Heads Indiana Group 


INDIANAPOLIS—The annual meet- 
ing of the Indiana Field Club was held 
at the country home of Ross A. Moore, 
Loyalty group, with 30 members present. 
P. W. Byrne, Concordia, was elected 
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Clifford W. 
Northwestern National, vice - president, 
and L. G. Hines, Ohio Farmers, 
secretary. The. occasion also served 
as a farewell party to Duke R. Stephens, 
Millers National, and Norman E. Hop- 
pas, Loyalty group. Mr. Stephens was 
president of the Field Club and is being 
transferred by his company to Los An- 
geles. Mr. Hoppas has joined the for- 
eign service corps of the Allison Motor 
division of the General Motors Coni- 
pany. 

The wives of the members had been 
invited and a chicken dinner was served 
after the business session with Mr. 
Moore as host. 


president; Stickles, 


H. M. Johnson with Provident Fire 


Horace M. 
Provident Fire 


Johnson has gone with 
and State Assurance of 
the Royal Exchange group as _ special 
agent, representing Provident Fire in 
North Carolina and Virginia, and State 
Assurance in North Carolina. He was 
born in Raleigh, N. C., studied at Co- 


lumbia University, and has had both 
agency and company experience. His 
father, Rev. Lindsay F. Johnson of Ra- 
leigh, founded numerous’ churches 


throughout the two states. Mr. John- 
son will have headquarters in Raleigh. 


Tenn. Field Club Auxiliary Elects 

The woman's auxiliary of the Ten- 
Fire Underwriters Association 
has elected these officers: Mrs. J. W. 
Rectenwall, president; Mrs. J. L. Dor- 
ris, first vice-president; Mrs. G. M. Eg- 
bert, second vice-president; Mrs. Felix 
Ray, secretary; Mrs. J. H. Goodin, 
treasurer. 


nessee 


Munsie to Fireman's Fund 


Fireman's Fund has appointed Donald 
G. Munsie special agent in eastern Penn- 
sylvania field to succeed Clemens A. 
Fortman, who goes to the New Jersey 
field. Mr. Munsie has had several years’ 
experience in field and production work 
with Royal-Liverpool. He will make his 
headquarters in the State Theater bldg., 
Harrisburg, Pa. 


Observe N. H. 10th Anniversary 

MANCHESTER, N. H.—The Moun 
tain Field Club has invited all past and 
present members to attend a 10th an 
niversary meeting in Manchester Oct. 
28, the week of the New Hampshire 
agents convention. 


Bay State Club Opens Year 


BOSTON—The Bay State Club of 
Boston opened its year with a lively 
session at which Henry Parkman, Jr., 


administrator of ration- 
ing, explained the work of his depart- 
ment. Kenneth H. Erskine announced 
the plans for another vear of educational 
work and Ralph G. Hinkley spoke on 
war damage insurance. 


Massachusetts 


Silhavy to N. J. for National Fire 


Charles R. Silhavy, 
National Fire, has been 
the northern New Jersey 
State Agent P. G. Burleigh, 
mond Boulevard, Newark. 

Mr. Silhavy has been in the West Vir- 
ginia field where he assisted State Agent 
D. S. Butler in servicing company affairs 
out of the Charleston office. 

The Minnesota Underwriters Associa- 
tion held its first fall meeting in Minne- 
apolis Oct. 5 and talked over plans for 
the coming year. 

The Iowa State College extension 
service will show fire films at the Oct. 
2 luncheon of the Iowa Blue Goose. 

The Western Insurance Bureau field 
club of Michigan is holding a meeting 
the morning of Oct. 13 in the offices 
of the Loyalty group in the Penobscot 
building, Detroit. 


special agent of 
transferred to 
field under 
1180 Ray- 


For a complete understanding of “U & 
O” and other consequential damage cov- 
erages get “Consequential Coverages” by 
Foster. $2. from National Underwriter. 


Gilbert L. Scott Named 
North British Secretary 
NEW YORK-—Gilbert L. 


the past four years in 
claims country- 
wide for North 
British & Mercan- 
tile, has now been 
made secretary as 
well as general ad- 
juster. His initial 
connection with the 
business was with 
Crum & _ Forster 
and in 1911 he 
went with North 
British. In turn he 
served in the loss 
department under 
R. Thommasson G. L. Seott 

and William Bar- 

ton, successively general adjusters, and 
in 1938, upon the retirement of Mr. 
Barton from active business, was named 
his successor. He was elected president 
of the Eastern Loss Executives Confer- 
ence last year, following service 
retary-treasurer and as a member of the 
executive committee. 


Scott, for 
charge of 


loss 
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War Cover on Money Is 
Purchased Liberally 


The banks and stock brokerage houses 
have been very much interested in the 
new money and securities transit cover- 
age that was recently made available 
by amendment of the War Damage Cor- 
poration regulations. Many binders 
were put into effect very shortly after 
the regulations were amended. Brokers 
and insured have had some struggles in 
arriving at the estimate of values to be 
used. Frequently the problem has been 
put up to the fiduciary agent but the 
latter has taken the position that this is 
strictly a problem for the insured and 
that it would be improper for the fidu- 
ciary agent to express an opinion be- 
cause under the rules if the amount of 
money and securities exceeds the esti- 
mate the coverage is voided. 


Round Table on Auto Insurance 


The Insurance 
County, Cal., 


Association of Orange 
conducted a round table 
discussion of automobile insurance. 
Donald E. Walker, special agent of 
Phoenix of Hartfard, and F. W. Wood, 
special agent of Home, led the discus- 
sion, which brought out that an increase 
oi automobile insurance writing had 
been noticeable. 
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Should al 
War Damage Cover 


(CONTINUED FROM PAGE 3) 
been as active as other corporate lenders 
in insisting upon war damage insurance, 
he said. In their capacity as officers 
administering trust funds, life executives 
have at least the obligation, Mr. Bryan 
believes, of informing all their mort- 
gagors of the need for the protection. 
In the event of damage, Mr. Bryan 
wondered if the companies would not re- 
ceive serious and unfavorable reaction 
from borrowers if they do not do their 
part in educating borrowers to the ne- 
cessity for the insurance. 

It cannot be assumed that people gen- 
erally are well informed either as to the 
danger of war damage or how they may 
insure themselves against such damage. 
One of the best evidences of ignorance 
on this subject was a letter Mr. Bryan 
ran across addressed to a_ loaning 
agency. The borrower contemplated 
buying some insurance from the War 
Damage Corporation and was it a re- 
liable concern? Apparently this ques- 
tion was stimulated by the insistence of 
a fiduciary agent on payment of pre- 
mium in advance. 


Many Buy If Requested 


In many cases the mortgagor may be 
persuaded to purchase war damage in- 
surance protecting the mortgagee’s in- 
terest even though he is under no legal 
compulsion to do so. With some com- 
panies a simple request has produced 
good results. Others have done a little 


bluffing. Generally the best results 
have been obtained when all lending 
institutions operating in a given area 


have timed their requests so that they 
reached all mortgagors in that area on 
or about the same date. Unanimity has 
given the requests the atmosphere of 
authority. 

Whenever possible, Mr. Bryan said, a 
provision should be included in all fu- 
ture mortgage agreements enabling the 
mortgagee to require war damage insur- 
ance if and when it appears necessary 
or desirable. A provision of this sort 
has been in use since early 1940 by a 
number of lending institutions. In sub- 
stance the clause provides a method by 
which a mortgagee may demand full in- 
surance coverage against any hazard and 
there is also incorporated ‘authority to 
arrange for settlement of losses and dis- 
position of proceeds. 


Is Good Investment 


Mr. Bryan thinks war damage insur- 
ance is a good business investment, and 
that it is entitled to life companies’ sup- 
port as a matter of broad national pol- 
icy. The possibility of enemy attack 
directly on the United States cannot be 
dismissed lightly, he said. The insur- 
ance policies now held by the life com- 
panies to protect them against loss by 
fire and other perils have not changed 
in the slightest, he added. They were 
conceived in peacetime to meet peace- 
time demands. They exclude loss or 
damage caused directly or indirectly by 
war and similar disturbances. However, 
now property owners are exposed to 
perils once undreamed of even in war- 
time, such as air attack and bombard- 
ment. 

Fire Companies’ Reasoning Sound 

Mr. Bryan’s reaction to the fact that 
private insurance carriers did not pro- 
vide the war damage protection is an in- 
teresting one. Of course this would 
have been highly desirable, he said, “but 
the general opinion was that private car- 
riers were not prepared to assume this 
tremendous risk. The reserves that they 
had succeeded in building up over a 
period of years were to guarantee the 
prompt and proper discharge of their 
normal obligations to existing policy- 
holders. To expose these reserves to 
the catastrophic losses that might result 
trom enemy attack would be risking the 
ability of the carriers to meet the obliga- 
tions of policyholders that they had as- 
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sumed. The entire credit structure of 
the country, which these insurance com- 
pany reserves protect, would thereby be 
undermined at a time when a strong 
system of credit was most necessary.” 
The rates for war damage insurance 
are very low, Mr. Bryan said. The rates 
quoted by one private company which 
ventured cautiously into the war cover- 
age field before the government took 
over were from three to 12 times as 
high, and in England where the cover- 
age is mandatory the rates are much 
higher than the War Damage Corpora- 
tion rates. That these rates are uniform 


fo to newspaper reports of this fire, “the 
loss was placed at $100,000...” 

But what did the fire actually cost? For the phys- 
ical property that fire destroys is only the beginning 


throughout the country and are more in 
the nature of a tax than a premium is, 
in view of the total war now being 
fought justified, Mr. Bryan said. 


Setup Is Favorable for Mortgagee 


No provision has been made for at- 
tachment of a mortgagee clause to the 
war damage policy, he continued. In- 
stead the various application forms in- 
clude a loss payable provision and in 
any case where the applicant desires 
payment under the policy be made to 
any party in interest in addition to the 
insured, the loss payable provision must 


* 





of the loss. What really hurt are the far-reaching 


after-effects —interruption of business, customers 
lost, destruction of irreplaceable records, impaired 
credit standing, inability to fill orders—and a host 
of other intangible, but very real, losses which have 
driven many a business into bankruptcy. 

And today, even these “intangible losses” seem 
trivial compared to the fact that a serious fire in 


our armed forces. 


Fire Protection Services include: 
Waterflow Alarm; Aero Automatic Fire Alarm; Manual 
Fire Alarm; Central Station Watchman’s Reporting Service. 
Write for free descriptive booklets. 
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be completed properly. Provision has 
been made for issuing policies not only 
to owners of property but also to hold- 
ers of financial interests in the property, 
and a mortgagee can apply for insur- 
ance to the full extent of his interest in 
property described in the application. 
Where an applicant has a financial in- 
terest in one or more locations all such 
financial interests may be insured under 
one policy for an amount covering 
blanket on all such interests. This is of 
course of tremendous advantage to 
large owners of real estate or financial 
organizations such as life companies 





any establishment whose products or services are 
related to our war effort may result in delays in 
production schedules or in delivery of supplies to 


* * . 


By assuring prompt discovery of fire, and immediate and ac- 
curate alarms, A.D.T. Protection keeps physical losses to the 
minimum, thereby also protecting the intangible values that 
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having extensive mortgage interests in 
various properties. Mortgagees who 
have purchased insurance to cover their 
mortgage interest in various properties 
are permitted to reduce the amount of 
their insurance with a proportionate re- 
turn of the premium in the event that 
a mortgagor subsequently furnishes war 
damage insurance covering the mort- 
gagee’s interest. 

“Fire insurance is a rather nice thing 
to have after your property has been de- 
stroyed by fire,” Mr. Bryan concluded. 
“War damage insurance will be a nice 
thing to have if we are so unfortunate 
as to have property destroyed in this 
country by enemy attack. After we have 
conquered our enemies, we are going to 
have a tremendous rebuilding job to do 
at home. The life insurance business, if 
it meets its obligations at that time, will 
make a major contribution to this na- 
tional rehabilitation. When that time 
comes we must be in the strongest pos- 
sible financial condition, and neither 
your company nor mine can afford even 
a slightly weakened financial position 
which could have been easily prevented 
by proper insurance protection. One of 
the great public services of the life in- 
surance industry has been to encourage 
conservation. Here, in the war damage 
insurance program, is another effort to 
conserve—to protect the public good 
from the serious injury if experienced 
in wartime through widespread damage 
to private interests.” 


Write Accident & Health Bulletins, 


420 E. Fourth St., Cincinnati, for plans 
for increasing sales. 








NEW PROSPECTS— 
| NEW INCOME 


Record-breaking fur sales create a 
record-breaking list of new prospects 
for Fur Floater insurance! Our new 
pamphlet is available at your request 


to bring you record-breaking results! 
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INSURED ADVERTISES BROKER 

Much attention was attracted in New 
York City when an insured, voluntarily 
and without the knowledge of the broker 
concerned, took a large space in the fi- 
nancial section of “New York Herald- 
Tribune” and “New York Times” to tell 
how satisfied he was with his insurance 
service. ‘The insured was the Otto 
Gerdau Company, a large importer of 
raw commodities from the far east, and 
the broker was William E. Goodridge & 
Son. 

“Were you ever so pleased with an- 
other man’s way of doing business that 
you wanted to tell the world about it?’, 
the advertisement read. “Wm. E. Good- 
ridge & Son during 60 years have done 
consisently what we considered impos- 
sible. They have secured for us perfect 
insurance and perfect service.” 

After enumerating a number of points 
regarding the Goodridge service, the ad- 
vertisement concluded: 

“Our sincere appreciation of the serv- 
ices rendered by this concern for the 
past 60 years is our sole reason for pub- 
lishing this advertisement. Its cost repre- 
sents only a very small part of the 
money we've saved through their expert 
handling of our insurance.” 

The Goodridge agency has no sales- 
men or solicitors. It adjusts all claims 
and does not accept fees. William E. 
Goodridge, who entered the business 46 
years ago with his father, says the policy 
of the agency is to let its customers do 
the soliciting. Its average account is 50 
years old and a 25 year old account is 
considered a youngster. 

Mr. Goodridge stated: “We throw out 
any account that doesn’t want to play 
as we want to play. We won’t cut rates. 
We keep our customers out of trouble 
and out of court.” Mr. Goodridge be- 
came acquainted with the present head 
of the Otto Gerdau Company, Alan 
Gerdau, before the latter entered the 
business and his father handled the in- 
surance for Mr. Gerdau’s father. The 
account now runs $30,000 in premiums 
monthly. Mr. Goodridge built his agency 
from a staff of one office boy to over 
$1,000,000 a year premiums with this 
philosophy. 


COLLIN TO MARSH & McLENNAN 


C. A. Collin of the National Fire 
group’s binding and service department 
in New York city has resigned to be- 
come associated with Marsh & McLen- 
nan there in the fire insurance depart- 
ment. Previously he was a_ special 
agent of National in upstate New York, 
New York city, and Syracuse, and for 
the last two years has been in the bind- 
ing office. 


SOURCE OF PREMIUM INCREASE 

Most of the leading companies are 
showing from an 8 to 10 percent in- 
crease on the average in premiums this 
year. This augmented income comes 
from the large premium risks. The 
various defense and war industries have 
created much business and it has run 
into money. Large policies are being 
written and _ reinsurance facilities to 
some extent are being strained. Alto- 
gether the year is likely to turn out 
favorably although the loss ratio will 
show probably an increase. The com- 
panies so far have been fortunate in that 
the big risk fires have not been devasta- 
ting. 


HONOR 8S. A. MEHORTER 


S. A. Mehorter, formerly assistant sec- 
retary of Home, who has now joined the 
agency of McDaniel, Maeser & Co., was 
honored by friends with flowers and 
congratulations his first day at the new 
post. Before leaving Home he was 
guest of the Home executives at a din- 
ner, when he was presented a special 
gift. McDaniel, Maeser & Co. repre- 
sents Franklin Fire and National Lib- 
erty of the Home fleet, among others. 


By GEORGE A. WATSON 





Clarence McDaniel, senior member of 
the agency, was with the local depart- 
ment of Home a number of years ago. 


CHASE SMITH GROUP MEETS 


As chairman of the committee 
charged with considering interstate rat- 
ing of fire risks, Chase M. Smith, counsel 
of the Kemper group, held an informal 
meeting with his associates in New 
York last Thursday, and will convene 


a_ second and more extended session 
within a short time. 
HUTZFELDT IS GENERAL AGENT 


W. S. Hutzfeldt has been appointed 
general agent of National Fire com- 
panies in charge of their countrywide 
binding and service office at 85 John 
street, New York. This office will con- 
tinue, as in the past, to serve brokers in 
connection with their countrywide busi- 
ness. 

Mr. Hutzfeldt joined the National 
group in 1926 as special representative 
of the automobile and inland marine de- 
partments, and traveled the eastern ter- 
ritory under the direct jurisdiction of the 
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home office in Hartford. He later served 
as special agent in upper New York 
state for all departments, and in 1938 
was transferred to Boston to service 
agents’ and brokers’ business in the Na- 
tional’s Boston metropolitan and service 
office covering New England. 


AETNA LIFE IS HOST 

The Aetna Life group’s New York 
office was host to baseball fans of the 
insurance district during the world series 
games that were played on weekdays. 
A radio and score board were set up 
on the roof, which is ordinarily used as 
a recreation area. 


Companies to Be Inspected 
for Wage-Hour Compliance 


The provisions of the federal fair 
labor standards act are to be imposed 
on insurance companies, and the wage- 
hour division will begin inspections of 
the companies the middle of October to 
determine whether they are complying. 

Employes who travel for the fire and 
casualty companies, such as adjusters, 
inspectors, auditors and the like, wil 
have their 40-hour week measured from 
the time they start on the traveling 
until they return. 
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London Guarantee & Accident Company. It is significant 
that 66.8% of today’s business is being written by agents 
who have represented the Company for over 25 years. 

This outstanding record speaks volumes for the type of 
agents representing the London Guarantee—their loyalty, 
their spirit of cooperation, their knowledge of the insur- 
ance business, and their ability! It likewise clearly indi- 
cates that the entire company organization—whether at 
Home Office or in the field—has shown a friendly interest 
in, and deep understanding of, their agents’ problems. 


| London Guarantee 
| & Accident Go., Ltd. 


- NEW YORK, N. Y. 
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CHICAGO 


UNIVERSITY OF CHICAGO’S WORK 





The University of Chicago does a 
splendid piece of work in connection 
with Fire Prevention Week. It has 
some 1,900 tenants in the city. It sends 
out to each one a letter telling about the 
necessity for fire prevention especially 
at these times and also encloses some 
literature and broadsides. 

It mails three different sets of litera- 
ture, one to householders, one to apart- 
ment building managers and occupants 
and the other to the industrial group. It 
makes suggestions about inspection 
work and the elimination of hazards. 
EXPERIENCE IN THE WEST 

Companies writing a large amount of 
farm and small town business in the 
west find that their village premiums as 
a rule show a decrease, due largely to 
various kinds of businesses going out of 
existence. Most of these owners have 
gotten jobs in defense industries. It is 
thought that there may be a better 
showing from the small towns next year 
inasmuch as people in shopping will buy 
more locally and not go to the nearest 
larger place. Farm premiums will show 
an increase due to greater values. Farm- 
ers have more money and they are add- 
ing to their insurance where they are 
not sufficiently covered. They believe 
that the government will be more liberal 
with them on gasoline than those that 
do not actually need their machines. 

Some insurance men take the position 
that as soon as farmers begin spending 
more money due to their increased in- 
come the rural towns will feel the up- 
turn. The farmers now are in very 
excellent condition and will have con- 
siderably more money to spend than in 
the past. 


E. M. SCHOEN IS HONORED 


A number of special friends of E. M. 
Schoen, retiring western manager of the 
Atlas, gave him a testimonial dinner at 
the Union League Club Wednesday 
night. C. M. Cartwright, THe NATIONAL 
UNDERWRITER, acted as master of cere- 
monies. Frank L. Ludington, the new 
Atlas manager, promoted from assistant 
manager, spoke for the company. C. F. 
Thomas, manager of the Western 
Underwriters Association, presented Mr. 
Schoen a gift, it being a chest of drawers 
with mirror. John Rygel, Hanover, 
handed him a scroll, containing a word 
in appreciation, signed by all present. 
Mr. Schoen responded to the sentiment 
of the hour in a very appropriate way. 


HEADS KIWANIS CLUB 


F. J. Summer, local agent in the south 
shore section of Chicago, was recently 
elected president of the South Chicago 
Kiwanis Club. 


MAY CONVENE BOARD MEMBERS 


Officers and directors of the Chicago 
Board who have been laboring for 
months to produce a program for class 
1 agency commission regulation and re- 
lated matters that could be recom- 
mended to the membership are expected 
at a meeting this week to set a date 
tor a gathering of members. The pur- 
pose of such a meeting will be to in- 
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A state agent representing two fire companies in 
_— to plant a casualty company in established 
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form the members of the tentative sug- 
gestions of the officers and directors 
and to invite discussion. In this way, 
it is felt, those that are responsible for 
drawing up the program will be able to 
sample the reaction of the members and 
be guided accordingly. 


The whole problem is complicated 
and any proposal that is advanced 
draws opposition because it involves 


depriving one or more interests of reve- 
nue or position that has been enjoyed 
for years. 


RADIO CEREMONIES IN CHICAGO 


Part of the fire prevention week ob- 
servance in Chicago consisted of cere- 
monies broadcast over station WGN in 
which that radio station was presented 
with the National Board citation for 
outstanding contribution to the cause of 
fire prevention during the year. The 
presentation was to have been made by 
R. A. Parker, manager of the Chicago 
Board but due to illness he was not 
able to participate, and Elmer F. Reske, 
chief engineer of the Cook County In- 
spection Bureau, took his place. 


A. G. Bulau, father of A. E. Bulau, In- 
diana state agent of Home, died at his 
home in Indianapolis. 
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Book on “Hurricanes” 
with Additional Data 


The book on “Hurricanes” by Ivan R. 
Tannehill, chief of the marine division 
of the U. S. weather bureau, published 
in 1938, has been put out in a new edi- 
tion by Princeton University Press, The 
new book contains additional material, 
including data on the New England 
hurricane of 1938. 

Once in three years, on an average, 
a really great hurricane devastates some 
part of the United States, Mr. Tannehill 
states. The New England hurricane of 
1938 caused greater economic loss than 
any other single storm in the world’s 
history, he states. Careful surveys seem 
to justify the claim that the total prop- 
ery damage was between $250,000,000 
and $330,000,000. 


Warnings Minimize Loss 


Mr. Tannehill points out that the 
growth of information on storms has 
paralleled the development of communi- 
cations. He demonstrates the procedures 
for measuring wind velocity of hurri- 
canes, or cyclones; shows how they rise, 
always at sea, and that they usually fol- 
low a similar track. Hurricanes cause a 
vast amount of life and property loss, 
much of which has been prevented in 





Monumental Building 
Project Disclosed 


P. N. Klutznick, special repre- 
sentative for the administrator Na- 
tional Housing Administration 
declared in a talk before the 
American Life Convention Legal 
Section at Chicago this week that 
once the war ends there will be 
erected between 1,200,000 and 
1,500,000 housing units each year 
for the ten years thereafter. This 
will create a big insurance market 
and will call for large sums in 
financing these projects. 





modern times by advance warnings and 
precautionary measures, 

The book contains interesting records 
and data on 978 memorable hurricanes 
covering 4% centuries through 1941, 
many of them in the West Indian area, 
where those affecting the U. S. originate. 


Verne Hart, for seven years Nebraska 
manager of the automobile department 
of Farmers Mutual Hail of Nebraska, 
has received a commission as ensign in 
the navy. 
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YOU NEVER KNOW 
WHO'S LISTENING 


T is the duty of every insurance man and woman, as it 

is the duty of every American, to be particularly care- 
ful what he says and where he says it. The insurance 
business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 
Arsenal of Democracy. Don’t tell all you know. Don't 
repeat any information about any risk in any public place. 
Don’t give the enemy the tip-off. You never know who's 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 
by saying, “Why an insurance man told me just the other 


Wine 


Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 
it gets nowhere else. Such warnings have appeared before 
and will appear again. They should be repeated again 
and again and again. 
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‘EDITORIAL 


COMMENT 





Formula of Agency Cost 


There are a lot of statements in the 
papers these days about the agent justify- 
ing his commission expense in the pre- 
because the public seems to 
commission the agent 
In order to know 
how much profit the agent gets, isn’t 
it only fair that he show by an indis- 
putable display of the varfous factors of 
cost which he is confronted with before 
profit out 


mium cost, 
that the 
gets is mostly profit. 


assume 


he is able to determine 
of the fixed commission he receives; to 
that a formula 


any 


do this it would seem 
of cost should be developed by impartial 
experts among insurance men from all 
of the component parts of the business, 
along the lines the 


built up somewhat 


way a fire rate is determined by use of 
the Dean Analytical Schedule. 
If any insurance man, be he company 


or agent, were asked why a certain com- 
mission, say 25 percent on preferred 
business were allowed to the agent pro- 
ducing the business, he could not ex- 
plain by a component analysis how that 
arrived at. It is quite 
individual 
examina- 


25 percent is 
that 
would show by 
tion of his books, that the net profit he 


every agent 


an auditor’s 


probable 


on his business was only a rea- 
but it does not seem fea- 
cases to explain 


made 
sonable one, 
sible to take specific 
a fixed rate of commission applicable in 
each given underwriting territory. 

For example, let’s assume that there 
are six cost factors involved in procur- 
ing of business by an agent or broker 
there are certainly more than this num- 
ber, but let’s take these six for a starter 

1. What is the cost of securing the 
This involves personal contacts, 
expense, telephone ex- 
pense, possibly some entertaining ex- 
pense (it is a well-known axiom among 
insurance men that insurance is sold and 


order? 
transportation 


not bought). 

2. What is the cost of getting to- 
gether the proper forms and rate and an 
analysis of the assured’s rate structure 
by competent engineering service if nec- 
essary; in other words, the knowledge 
of the business on the part of the agent 
or broker to fully cover with proper 
forms and rates, the assured’s insurance 
needs. This also involves the cost of 
an agent’s maps if he has them, his 
subscription to a rating organization, 
and the cost of other data which keeps 
him posted up-to-date on the new de- 
velopments in insurance lines. 

3. What is the cost of writing the 
policy in the agent’s office and running 
the line through his books and making 
reports to his company? 

4. What is the cost of collecting the 
premium to the broker and to the agent, 


which involves at least a moral if not a 
legal obligation on the part of each as 
a fiduciary agent? 

5. What is the cost of continuing 
service to an assured after the business 
has been placed by the agent or broker? 
This involves transfers of location, 
changes of title, advice on rate matters 
where new buildings are contemplated 
or sprinklered equipment is about to be 
advice on loss matters, all of 
which consume a considerable part of 
the agent’s time, but for which his orig- 
inal commission is to compensate him. 

6. What is the cost of maintaining 
the proper office and clerical help for 
the conduct of his business? 

What 
broker or agent entitled to earn? 

It is readily noticeable that some of 
these costs are incurred by either the 
agent or broker, and in many cases by 
both of them, but if a fixed factor were 
determined, they would be credited to 
either the agent or broker who actually 
incurred them, and these factors would 
undoubtedly tend to raise or lower the 
agent’s or broker’s commission, depend- 
ing upon whom the expense actually 
fell. 

If this formula were determined and 
adopted in the insurance business, the 
business itself might be open to criti- 
cism as to proper percentages, but it 
would not be open to the general criti- 
cism of not knowing how its cost factors 
were arrived at, and the agent or broker 
would then be able to answer the chal- 
lenge of what his services are worth to 
the buying public and how much ex- 
pense he incurs before he actually makes 
any profit. 

When a man wants to buy an auto- 
mobile, his mind is made up as to the 
type and make of car he wants to buy 
before he starts out to buy it, and this 
is true of most all merchandise; the auto- 
mobile salesroom and the stores have 
their merchandise on their counters and 
the buyer gues to that particular place 
and picks out what he has determined 
he wants and buys it, but this is not 
true of insurance. It would be interest- 
ing to know the number of men (which 
runs into many thousands) who are out 
nights, trying to show the public the 
necessity of protecting their property 
with insurance. The smaller the pre- 
mium, the more expense the salesman 
is involved in; he may solicit the line 
in the daytime with the wife, who tells 
him to return in the evening to talk 
with her husband, and when he does, 
he may secure an insurance order. He 
then goes back to his office and writes 
up the policy, or sends the order, if a 


installed, 


reasonable net profit is a 


broker, to an agent to write it for him. 
When the policy is prepared, he delivers 
it and is probably told to come back 
the next pay-day for the premium, or 
in many cases, a part of it. The No. 1 
percentage cost factor mentioned above 
is certainly higher to a man selling a 
small premium in this way than it is for 
those agents or brokers who sell large 
lines, with considerable expense to them- 
selves, but with a much larger premium 
involved on which their commission is 
earned. 

When the insurance finally 
gets down to showing the cost involved 


business 
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in writing insurance, aii after all is 
for the full benefit of the buyer, the 
public will have little to criticise in the 
amount that goes to the agent or broker 
if the formulas are properly arrived at. 
A good example of a high expense fac- 
tor is boiler insurance, where inspection 
service costs are extremely high, but the 
assured buys his boiler insurance for 
this inspection service to avoid losses as 
well as to protect him in case of loss, 
and it is true too that most insurance 
agents and brokers have safety and loss 
prevention well in mind when they sell 
many of the other forms of insurance. 











PERSONAL SIDE OF THE BUSINESS. 





D. H. Meizer of the Topeka branch of 
the Western Adjustment made his first 
solo flight at the Topeka municipal air- 
port. He has had about 9% hours of 
dual instruction and hopes to be ad- 
mitted to the navy flying instructor 
school after he has the required num- 
ber of air hours. 

Frank N. Belgrano, Jr., president Pa- 
cific National Fire, has been spending 
several days in Chicago, after attending 
the convention of the American Legion, 
of which he is a past national com- 
mander. While in Chicago he called in 
representatives of the eastern depart- 
ment to meet with those of the western 
department in a joint conference. From 
the east W. L. Wallace, vice-president, 
Philadelphia, and J. J. Haggerty, assist- 
ant secretary and eastern manager at- 
tended, along with W. L. Greenway, as- 
sistant secretary of the western depart- 
ment. One of the big problems taken 
up was the discussion of personnel. 

W. R. Piper, Jr., formerly with 
Dulaney, Johnston & Priest, Wichita, 
now an army air corps cadet at Albu- 
querque, N. M., was a participant on 
the Kay Kaiser program from the camp. 
His mother and sister were guests at 
the camp for the broadcast. 

Trezevant & Cochran, Dallas general 
agency, established in 1876, donated 16,- 
000 pounds of scrap to the Dallas county 
salvage drive by giving an old printing 
press, now obsolete, which for many 
years printed all the policies and forms 
used by the general agency. It was in- 
stalled shortly after the agency started 
business. 

Henry J. Lussem, Iowa state agent of 
Sun, was presented a wrist watch by 
his company for 25 years’ service. He 
has been in the Iowa field 13 years. 


DEATHS 


David H. Pollock, 66, one of the first 
fire prevention engineers to be employed 
by the Mutual Fire Inspection Bureau 
of New England, died suddenly at his 
home in Salem, Mass. Mr. Pollock be- 
came associated with the bureau in 
Salem in 1921. 

R. K. Stiles of R. K. Stiles 
Kansas City, Kan., local agency has 
just received word that his son, Capt. 
Ray C. Stiles, was killed in the crash of 
a transport plane at Coamo, Puerto 
Rico, Oct. 1. Capt. Stiles was 30 years 








& Co., 


old and before enlisting three years ago 
was a practicing physician. 

Harry W. Eagle, 55, Democratic 
nominee for insurance commissioner of 
Kansas, died suddenly at a Topeka hos- 
pital from gastric ulcer hemorrhage. He 
had been prominent in party affairs. He 
would have opposed Commissioner 
Hobbs in the November election. 

Lieut. J. W. O’Brien, II, son of 
Eugene G. O’Brien of Detroit, state 
agent Pearl group, was killed in an air 
crash near Plant City, Fla. He had won 
his wings in the army air corps just 
three weeks before his death. 

S. M. Quackenbush, first assistant 
western manager of Crum & Forster, is 
bereaved by the death of his wife, Mrs. 
Elizabeth P. Quackenbush. She died 
after an illness of several months due to 
heart attacks. Mr. and Mrs. Quacken- 
bush had been happily married 46 years. 
The Quackenbush home was noted for 
its hospitality as many Crum & Forster 
agents and field men can testify. Mr. and 
Mrs. Quackenbush were splendid hosts 
and contributed materially to the cordial 
personal relations existing between the 
western department office in Freeport, 
Ill., the agents and field force. 


Mrs. Quackenbush was born at Yon- 
kers, N. Y., and graduated from Vassar 
college. For several years previous to 


her marriage she was an instructor there 
in biology. There are two daughters, 
Mrs. C. B. Frost of Providence, R. I., 
and Miss Catherine J. Quackenbush at 
home. The funeral was held Friday and 
was largely attended by friends, both 
insurance and otherwise. 


Henry Eckes, 72, founder of the Cin- 
cinnati agency bearing his name died 
last Sunday, after about 40 years in the 
business. He is survived by three sons 
and six daughters. Two of the sons, 
Albert and George and a daughter, Ma- 
rie, operate the agency. George has 
been in the army since last spring. 


Ky. O.K.’s Renewal Certificates 
FRANKFORT, KY.—Dwight Peel, 


supervisor of the division of fire pre- 
vention and rates, has approved use of 
renewal certificates which fire insurance 
companies have requested as a paper 
conservation measure. 

The insurance department protested 
at first against issuance of renewal cer- 
tificates but later rescinded its action. 
The certificates are modeled after those 
used in New York state and must clear 
through the state actuarial office. 
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Koster New Head of Colorado Agents 


(CONTINUED FROM_PAGE 2) 





ties, we must unify and coordinate our 
thinking, our actions and our support. 
“The agent is presented with many 
new problems, among them the war de- 
partment plan for the writing of com- 
pensation and public liability, the re- 
duced rates on federal contract bonds, 
the loss of income on automobile insur- 
ance due to gasoline rationing, the 
threatened federalization of accident and 
health insurance,” Mr. Moreton said. 
“The companies, too, have their prob- 
lems, not the least of which is the federal 
grand jury investigation at Atlanta. A 
subpoena has already been served on 


about 13 company organizations, and 
there are approximately 1,500. Such 
parties include several hundred stock 


companies, rating bureaus, company or- 
ganizations, your National Association 
of Insurance Agents, every state associa- 
tion of insurance agents and many local 
boards. 

“Further, the companies, like the 
agents, have their personnel problems, 
the ranks being depleted by men who 
have joined the armed services. Com- 
panies are also faced with mounting loss 
ratios and an ever-shrinking investment 
income.” 


Must Stand Together 


Stating that in the highly competitive 
insurance business the success of an 
agent depends “about 90 per cent on 
personality, knowledge and _ salesman- 
ship,” and that except in the very large 
agencies, a local agent usually specializes 
on one or two lines of insurance, Mr. 
Moreton acknowledged that such agents, 
instead of being unified for the common 
good and the preservation of the busi- 
ness as a whole, “are too often indif- 
ferent to the realization that if one 
branch of the business is attacked or 
eliminated, every branch is in danger, 
and ultimately the interests of all pro- 
ducers are jeopardized.” 

Out of the National association's Chi- 
cago annual convention came the urge 
to get to this problem “with courage, 
conviction and foresight,” he said, and 
the adoption there of the new constitu- 
tion gave state associations a more 
representative voice in the policies and 
administration of the National associa- 
tion, although this was but a part of 
“the spirit motivating a new concept of 
relations, both personal and public. 

“The spirit of unity in our ranks must 
have impressed the company officials 
who attended the Chicago meeting,” Mr. 
Moreton continued, “and this spirit in- 
cluded a sincere desire of the agents to 
cooperate with the companies in facing 
our common problems. Cooperation with 
the companies does not mean the sur- 
rendering or even the endangering of 
any of our privileges to operate as in- 
dependent contractors. But there should 
be greater cooperation between the com- 
panies and the producers. 


Cites Safe Driver Plan 


“When new underwriting plans, as for 
example the safe driver reward plan, are 
initiated, a conference with a committee 
representing the agents would certainly 
help the companies, and would also help 
the agents to the extent that it would 
engender understanding and sympathy. 

“Surely there must be a handful of 
agents who warrant the confidence of 
company management, and I might state 
that it will be the policy of the new 
administration to keep a continuous card 
record of all agency leaders by states, 
classified according to their knowledge 
of each branch of the business and their 
qualifications to serve on the various 
committees set up by the National Board 
of State Directors, so that the National 
association headquarters will have avail- 
able a reservoir of agents capable of 
handling problems confronting the asso- 
ciation. 

“After all, the agents are selling the 
product of the companies. We are daily 
in contact with the purchasers of the 
insurance contracts. The agents may 


have one hand in the public’s pocket, but 
they also have the other hand on the 
public pulse. Together, we can reaffirm 
to the insurance-buying public the value 
and worth of the insurance industry.” 

Mr. Moreton recalled that in Denver 
the National association had its origina- 
tion 46 years ago—a chance meeting be- 
tween R. S. Brannen and G. C. Kellogg 
who, decrying the overhead writing evil 
existing in those days, later in the year 
unified enough similar thinking agents 
to organize the association. 

Before going into his prepared 
speech, Mr. Moreton explained changes 
made in the constitution at the national 
convention in Chicago. 


Calls for Strong Character 


Following Mr. Moreton was G. E. 
Edmondson, president American Asso- 
ciation of Insurance General Agents. 
Calling for strong personal character on 
the part of the producer, Mr. Edmond- 
son said, “there is no business in exist- 
ence that needs men of strong char- 
acter and good reputation more than 
the insurance business. The reason 
your assured do business with you is 
because of the faith they have in your 
character. You sell them policies in 
companies you feel are in the hands of 
men of strong character.” 

The next most important attribute 
an agent should possess is a charitable 
attitude, he said. “If the charitable at- 
titude were practiced in our everyday 
business life it would help destroy un- 
necessary accusations and controversies. 
You know full well that oftentimes 
when a line is lost the unlucky agent 
immediately convinces himself that his 
competitor has used unethical tactics. 
In the greater proportion of cases, 
everything connected with the trans- 
action was above-board. However, the 
uncharitable attitude on the part of the 
loser of the business sometimes has 
made enemies of friends.” 


Fellowship Brings Unity 


Fellowship is the third virtue that the 
agent should have. If the two agents 
who became involved in an argument 
over a line of insurance only could get 
together and talk things over, soon fel- 
lowship would prevail and the lucky 
agent would be telling the loser how 
it happened. Then the unlucky agent 
would be apologizing for even harbor- 
ing the thought of unethical practices 
on the part of the other man. 


Skit on Fidelity Bonds 


With James Homer, superintendent 
accident and health department, Thos. 
F. Daly Agency, Denver, in the role of 
the tough buyer, Dell Van Gilder, the 
producer, brought in two experts, C. B. 
Tylor and W. A. Garrott, also of Den- 
ver, and had them face a barrage of 
questions from( Mr. Homer about a 
fidelity bond which Mr. Van Gilder had 
proposed he buy. Many salient points 
concerning bonds were brought out in 
this short skit. A question and answer 
period completed this panel. 

Harold Koster, new president, long 
has been active in Colorado’s insurance 
circles, and is one of the best known in- 
surance men in the state. Previously, 
he was trustee of the association. Frank 
England, Jr., was reelected secretary 
and also was elected national director. 

Harold O. Wilber, manager of the 
Thomas F. Daly Agency Co, of Denver, 
gave the Colorado group an account of 
the Chicago convention of the National 
Association of Insurance Agents from 
which he had returned a few days pre- 
viously. Among other things he said 
he was particularly interested in the dis- 
cussion of valuation and appraisal serv- 
ices used by many of the larger agen- 
cies. It was shown that usually by the 
use of such services inadequacy of pres- 
ent fire insurance protection is brought 
out. Many assured are made to realize 
for the first time they are carrying far 
too little protection. 
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What does 
SABOTAGE 


mean to you? 


Savotage is no longer a vague, indefinite 

word. It strikes at our home 
shores today, and protection against it be- 
comes part of every insurance man’s duty. 
That's why The Alliance Plan for October 
is stressing the sale of Manufacturer's In- 
surance ... and includes in the famous 
Seasonal-Selling Kit a long list of helps in 
this particular field. 


he Fact Spotter, 22 important part of 
! ' y) tt ’ the present Sales Kit, 


simplifies the study of insurance needs, 
points out gaps, and states problems 
quickly. You'll find that every busy indus- 
trial executive will appreciate the ease and 
speed with which you can approach his 
special needs. The result is business and 
profits for you. Write to Alliance and ask 
for the facts. 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Philadelphia 


1600 Arch Street 


Service Offices located in principal 
cities. Complete nation-wide insur- 
ance facilities for Agents and Brokers. 
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Urges Agents to 
Promote Corporate 
Bonding in Courts 


Kansas Speaker Shows 
Big Field That Exists 
for Expanding Service 


WICHITA—That a real opportunity 
exists to extend the use of corporate 
suretyship in the judicial bond field was 
forcefully brought John W. 
Mitchell of the Kansas City office of 
United States Fidelity & Guaranty in 
addressing the annual meeting of the 
Kansas Association of Insurance Agents 
here. 


out by 


In one Kansas county during the pe- 
riod May 1, 1941, to June 1, 1942, there 
were 234 fiduciary bonds executed by 
personal sureties totaling $435,475. The 
total of corporate surety bonds written 
was 81, amounting to $468,975. In the 
second county there were 174 personal 
bonds for $369,420 and corporate surety 
bonds numbered 82 for $251,100. In a 
third county there were 52 personal 
bonds amounting to $191,650 and 59 cor- 
porate surety bonds amounting to $143,- 
000. In a fourth county there were 53 
personal surety bonds amounting to 
$109,740 and 17 corporate bonds amount- 
ing to $143,850. 

Mr. Mitchell expressed the opinion 
that this proportion is true elsewhere. 
He suggested that the local agents, as 
prominent men in their communities, 
speak to the probate judge on the sub- 
ject of corporate surety versus personal 
surety. 


Cites Actual Risks 


Mr. Mitchell enumerated some of the 
actual risks that sureties face, as indica- 
tion, by way of demonstrating the im- 
portance of having the risk assumed by 
responsible corporate sureties. These 
risks include: debts of estate not paid, 
accounts not filed, failure to make dis- 
tribution, indebtedness of fiduciary to 
estate, improvement loans and _ invest- 
ments of trust funds; loss of funds 
through bank failures; embezzlement of 
trust funds; yield from real estate; ex- 
ceeding authority by one _ bonded; 
wrongful distribution; sales and failure 
to invest proceeds; transfer of funds; 
orders of court not obeyed; negligences; 
failure to take possession of property; 
gain on personal property; loans of es- 
tate funds to himself. 

Mr. Mitchell recited a survey of 
claims paid by U. S. F. & G. during a 
three year period—1i935-37, on long 
term risks only. 

Of these 37 percent were paid as re- 
sult of dishonesty on the part of the 
fiduciary; 17.3 percent on account of 
unauthorized investments; 10.4 percent, 
unauthorized expenditures; 11.4 percent 
bank failures and 23.9 percent miscel- 
laneous such as failure of fiduciary to 
make collection on debts, failure to sell 

(CONTINUED ON PAGE 24) 


Producers Ponder 
Interstate Rating 


Seek to Agree on Proposal 
as Alternative to Bureau 
Program 


Steps are now being taken on the part 
of the various producers organizations 
to formulate a definite proposal covering 
interstate rating of compensation risks 
on a retrospective basis that can be 
submitted as an alternative to the 
scheme of the National Bureau of Casu- 
alty & Surety Underwriters that was 
made known last May 19. Representa- 
tives of the National Association of 
Insurance Agents, National Association 
of Casualty & Surety Agents and Na- 
tional Association of Insurance Brokers 
are conferring in the hope of being able 
to arrive at an agreement that can be 
put before the important interstate 
rating committee of the National Asso- 
ciation of Insurance Commissioners of 
which Pink of New York is chairman. 
Leaders in the producers’ organizations 
felt that it would be wise to sponsor a 
definite program, rather than merely 
criticising what the bureau espouses. A 
preliminary meeting of some of the 
leaders was held in New York this week. 

The casualty agents at their recent 
meeting in Chicago, adopted a resolution 
opposing the bureau plan as it stands. 
There is little disposition on the part 
of the producers to quarrel with the 
principle of retrospective rating or of 
graded commissions but several of the 
responsible men in these producer 
organizations would be willing to accept 
a more gradual graduation downward of 
commissions and a breaking point for 
the first commission percentage reduc- 
tion higher than the proposed bureau 
point of $1,000 in premiums. 


W. D. Driscoll Goes 
trom War Dept. to 


Comp. Commission 
NEW YORK—W. D. Driscoll, who 


has been serving as executive assistant 
to Lieut.-Col. Reese F. Hill, chief of the 
War Department’s insurance branch, has 
been appointed assistant secretary of 
the United States Employes’ Compensa- 
tion Commission. His headquarters will 
be at the commission’s office in New 
York City. 

Before going into the government 
service Mr. Driscoll was associated with 
Hartford Accident, American Employ- 
ers, and C. W. Sparks & Co., agents for 
Fidelity & Casualty. He brings to his 
new work a background of more than 
30 years’ experience. 

As a result of the amendment of the 
longshoremen’s and harbor workers’ 
compensation act extending its benefits 
to employes of cost-plus-a-fixed fee con- 
tractors whose operations take them out- 
side of the United States, as well as 
other activities of the War and Navy 
Departments, the functions of the United 
States Compensation Commission in the 
war effort have been greatly increased. 


Issue Instructions 
on Auto Rate Cut 


National Bureau Tells 
How to Adjust Rates 
to Ration Books 


The National Bureau of Casualty & 
Surety Underwriters has now issued 
definite instructions for the handling of 
automobile P. L. insurance rate reduc- 
tions in the gasoline rationed states. In 
New Hampshire the retroactive date is 
Aug. 1, instead of July 22 as in the 
other rationed areas, and in Virginia 
the effective date is Oct. 30, because of 
statutory requirements, but the retro- 
active date is July 22. In the other 
rationed states the effective date is Oct. 
1 and the retroactive date July 22. 


How Reductions Apply 


For each private passenger automo- 
bile for which the owner is limited to 
a basic A gasoline ration book, the rate 
reduction is 20 percent. An owner is 
not disqualified from such reduction if 
he gets a special gasoline allowance for 
an emergency or special occasion or an 
unusual requirement which does not 
classify the owner as the holder of a 
B or C book. 

For each private passenger car for 
which the owner has a B or C supple- 
mental gasoline ration book the rate 
reduction is 10 percent. 


Requires Assured’s Statement 


For each car to which the 20 percent 
reduction applies, the insurer shall 
obtain a statement from the producer or 
insured to the effect that at the time of 
the statement the owner is limited to 
a basic A book for the particular auto- 
mobile or that if any additional gasoline 
has been allowed by the OPA it is on 
the basis of a special allowance and not 
a B or C ration book. The rates shall 
be rounded off to the nearest multiple 
of 5 cents. Fractional amounts of 2% 
cents or more shall be converted to the 
next higher multiple of 5 cents. 

The combined standard limits rate to 
be used in obtaining the premium for a 
$1,000 limit policy shall be the sum of 
the standard limits bodily injury rate, 
reduced by the emergency reduction plus 
the standard limits property damage 
rate. 


Medical Payments Rates 


To obtain the premium for medical 
payments coverage and drive-other-car 
protection, first there must be deter- 
mined the private passenger premium 
on the basis of the wartime reduction. 
Then the premium is converted to the 
nearest multiple of 5 cents and then 
reference is made to the rate table in 
the applicable rule and the rate is 
selected on the basis of the private 
passenger premium as reduced by the 
emergency rate reduction. This _ will 
produce usually a lower premium for 
the medical payments coverage. 

The reductions are not applicable to 
insurance for employers and non-owner- 
ship liability, hired automobiles, any 
classification of public or commercial 
automobiles, named operator policies and 
garage policies. 

(CONTINUED ON LAST PAGE) 


Revised Scale of 
Advisers’ Fees of 
War Department 


Navy Adopts Same Scale, 
Base Reduced from 90 to 
50 Percent of Premium 


WASHINGTON—The new 


fees for 


scale of 
under the 
plan for 
contracts is 


insurance advisers 
department 
cost-plus-a-fixed-fee ma- 
terially reduced original 
schedule. This was discussed by Lieut. 


war insurance 


below the 


Col. Reese F. Hill, chief of the army’s 
insurance branch, at the convention of 
the National Association of Insurance 
Agents in Chicago recently. 

The deepest cut is achieved by basing 
the adviser’s fee on 50 percent of the 
standard premium for the risk, while 
previously it was based on 90 percent of 
this figure. 

For the first $10,000 (of 50 percent 
of the standard premium) the adviser’s 
fee is 7% percent. For the next $40,- 
000, it is 4 percent; next $50,000, 2 per- 
cent; next $400,000, 1 percent; and on 
the excess over $500,000, one-half of 1 
percent. 

For example, if the risk should de- 
velop a standard premium of $200,000, 
the adviser’s fee would be figured on 
$100,000. In the first bracket, he 
would get $750; in the next bracket 
($40,000), $1,600; and on the balance 
($50,000) he would get $1,000, making 
a total fee of $3,350. 


Old Scale Higher 


The old scale of percentages was the 
same, up to $500,000. The adviser got 
1 percent on all amounts above $100,- 
000. However, this scale was applied 
on 90 percent of the standard premium. 
Thus, on the same hypothetical risk, the 
adviser’s fee under the old scale would 
be figured on $180,000 and would come 
to $4,150, compared with $3,350 under 
the new scale. 

The navy has adopted the same scale. 
Previously there was a difference be- 
tween the army and navy scales, the 
latter calling for lower percentages on 
the larger amounts. 

The war department continues to pay 
the adviser each month, requiring a 
monthly statement of earned premiums 
and fees. It also issued instructions for 
monthly reports of services rendered, 
calling for information on insurance 
placed and policies procured, policies, 
binders and endorsements examined, 
conditions found and actions taken, rat- 
ing procedures and records established, 
audit statements and premium invoices 
examined, conditions found and action 
taken, other data procured from car- 
riers, comments, visits to project, in- 
cluding date, reports of safety engineer- 
ing, claim, hospital and medical service 
and facilities, other services rendered 
and recommendations. 
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Overtime Payroll 
Can’‘t Be Excluded 


Minnesota Bureau Gives 
14 Reasons for Including 
It in Fixing Premiums 


PAUL—Giving 14 reasons for its 
action, the Minnesota compensation rat- 
ing bureau has rejected the proposal of 
the Associated General Contractors of 
Minnesota that overtime payroll be ex- 
cluded from computation of payroll in 
arriving at premiums and that only 
straight time should form the premium 
basis. 

“The study of this problem has con- 
vinced the bureau that the elimination 
of overtime is impractical,” said the 
bureau in rejecting the proposal. 

The action followed nine months con- 
sideration of the proposal by the govern- 
ing committee of the bureau. In addi- 
tion to the contractors, two other 
employer groups, Minnesota Employers’ 
Association and Insurance Buyers Asso- 
ciation, participated in conferences. The 
bureau was ordered by the Minnesota 
compensation insurance board to gather 
all necessary data upon which the board 
: overtime 


a 


could base its decision in the 
matter. Such a survey was made 
through the Hines & Wilkerson, test 
auditors. 
Confers with Other Bureaus 

During its consideration of the pro- 


posal, the bureau was in close touch with 
other boards and bureaus throughout the 
country, also the National Council on 
“ompensation Insurance. In rejecting 
the proposal the Minnesota bureau gave 
these reasons: 

Manual rates would 
higher if overtime wages 

Because rate levels are reviewed and 
revised rates approved annually, which 
permits reasonably prompt reflection of 
changes in premium due to abnormal in- 
crease of remuneration, there can be no 
valid objection to the inclusion of over- 
time. 

Because of discrimination, overtime 
cannot be removed for any one or group 
of industries, but it would have to be 
done for all industries. 

Payroll auditing would be greatly com- 
plicated and probably new and impor- 
tant elements of error would be intro- 
duced. 

It is. estimated by public accountants 


necessarily be 
are removed. 


that the expense incurred in obtaining 
overtime data would exceed the normal 
expense of auditing by 100 percent. 


Probably 90 percent of all risks insured 
in Minnesota earn premiums of less 
than $300 annually. It is doubtful if 
any appreciable amount of overtime is 
paid by such risks and realizing that 
within this group are more than 31,000 
risks, the tremendous task and expense 
in obtaining overtime data is apparent. 

There is no more reason for singling 
out overtime and attempt to reflect it 
in rates than there would be in recog- 
nizing any of the various current situ- 
ations. 

Any temporary redundancy of premi- 
um will adjust itself in future rate levels. 

\ precise definition of overtime would 
be difficult since overtime varies in type 
and by method of payment. 

The exact status of legislation barring 
or controlling overtime payments is not 
clear and too unstable to predict the 
probable course of action over an ex- 
tended period 


Interstate Rating Parley 


NEW Y¥ORK—The committee  se- 
lected by Superintendent Pink to con- 
sider the problem of interstate rating 
by casualtv companies is to meet here 
Oct. 15, when further discussion will be 
had of the suggestions advanced at the 
preliminary gathering three weeks ago. 
R. M. Clark, vice-president and secre- 


tary Continental Casualty, is chairman. 
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Policy Ambiguity Is 
Discussed by Noted 
Chicago Lawyer 


Ambiguities have existed in some in- 
surance contracts, and these under the 
court rule have been construed in favor 
of the insured, Henry S. Moser, member 
of Sonnenschein, Berkson, Lautmann, 
Levinson & Morse, legal firm, Chicago 
insurance attorney told the National 
Fraternal Congress at the annual meet- 
ing. Courts generally have not looked 
with favor on attempts by insurance 
companies to limit coverage after the 
occurrence of a loss and a favorite de- 
vice of courts for sustaining the cover- 
age has been to find a so-called ambig- 
ulty in the policy, he said. Mr. Moser 
especially took up those unusual cases 
in which courts have declined to apply 
this rule even though an ambiguity was 
present. 

Mr. Moser said it must be recognized 
that the affliction now visited upon in- 
surance companies by application of 
this rule concerning ambiguities in the 
policy contract has been seH-induced. 
Policies are prepared by the insurer and 
are framed in language designed to 
serve the insurer’s interest. Especially 
in the past, he said, parties taking in- 
surance frequently have been misled by 
unusual clauses or obscure phrases con- 
cealed in a mass of verbiage and so 
printed as to defy discovery. 

By so doing insurance companies in 
many cases have over-reached them- 
selves and the courts have been induced 
to allow dishonest claims that scarcely 
would have been considered if made un- 
der contracts less unfair on their face. 
Much of these criticisms could not 
properly be applied now either to the 
insurance companies or the policies they 
issue, he hastened to explain. Wide- 
spread reforms have taken place both 
in drafting policies and the manner they 
are interpreted and administered by the 
companies. 

“It can no longer be truthfully as- 
serted that insurance companies strive 
upon little or no pretext to defeat 
claims,” Mr. Moser averred. “It is gen- 
erally recognized that the insurance 
companies are much fairer in dealing 
with their policyholders than they for- 
merly were. Nothwithstanding this, the 
rule that ambiguities are construed 
against the insurer is still enforced. 
However, some courts, realizing that a 
blind application of the rule would lead 
to manifestly unfair results, have de- 
clined to apply the rule in certain 
situations.” 

He said the exceptions to the rule of 
construction fall into four classes: Poli- 
cies containing statutory provisions, 
policies not prepared by the insurer, 
policies construed by the parties, and a 
group of “common sense” cases. 

Adoption of standard policies and 
standard provisions in policies have given 
rise to the problem as to how ambi- 
guities found in such provisions should 
be interpreted. Should they be con- 
strued most strongly against the in- 
surer, notwithstanding that he had no 
choice as to the policy terms? Mr. 
Moser propounded. Some courts have 
so held, although Mr. Moser feels that 
such holdings are wrong both from the 
standpoint of logic and fairness. Most 
courts, however, have held that such 
statutory standard provisions are to be 
construed the same as any other sta- 
tutes, fairly and reasonably, and not 
necessarily against the insurer. 

When the parties to the contract by 
their declarations and conduct have con- 
strued the provisions of the policy which 
later becomes the subject matter of a 
disagreement between them, courts de- 
cline to construe such ambiguities most 
strongly against the insurer. Many situ- 
ations arise in which construction of 
ambiguous clauses which is urged upon 
courts by a policyholder would result 
in a contract which no insurance com- 
pany in its right mind would or could 
afford to accept. Courts sometimes have 
heen willing to look a little farther than 
the case before them and visualize the 





onde Seeceutiaas 
Claim Association 





Willard E. Hein, supervisor of claims 
of State Mutual Life, who was elected 
president of the 
International Claim 
Association at its 
annual meeting in 
Chicago, has been 
with State Mutual 
since 1922, being 
first employed asa 
clerk in the agency 
audit department. 
Later he was a 
traveling cashier 
and agency auditor 
and in 1925 became 
a clerk in the claim 
department. In 1927 
he became chief 
claim examiner and in 1932 assistant 
manager of the claim department, being 
promoted in 1933 to supervisor of 
claims. 

In 1934-1935 he was president of the 
Boston Life & Accident Claim Associa- 
tion and has served on several of that 
organization’s committees. He also has 
served on various committees of the In- 
ternational Claim Association, being 
chairman of the executive committee in 
1940-1941. 





W. E. Hein 


Security Board 
Real Parent of 
Elliot Bill 


Harold R. Gordon of Chicago, execu- 
tive secretary of the Health & Accident 
Underwriters Conference, and_ three 
company executives went to Washing- 
ton last week, at the invitation of the 
Social Security Board, for a conference 
on the so-called Elliot bill in Congress 
which greatly extends the benefits of 
the social security act. The spokesmen 
for the Social Security Board acknowl- 
edged to this group that the Elliot bill 
is the measure that is desired by the 
Social Security Board. 

The other members of the group mak- 
ing the trip with Mr. Gordon were C. O 
Pauley, secretary of Great Northern 
Life; John M. Powell, president of Loyal 
Protective Life, and C. Manton Eddy, 
secretary of the group department of 
Connecticut General Life. 


New Chicago Offices for 
U. S. Casualty and 
New Amsterdam 

The Chicago offices of United States 
Casualty and New Amsterdam Casualty, 
affiliated companies, are now located on 
the 17th floor of the Insurance Exchange 
building. The production office of 
United States Casualty in charge of T. 
E. Barton, Jr., resident manager, is 
located at A-1747, with New Amsterdam 
Casualty’s production office in charge of 
H. N. Douglass, resident manager, ad- 
joining at A-1745. The joint service de- 
partment, including the claim, auditing 
and engineering departments, is located 
at A-1753. Both Mr. Barton and Mr. 
Douglass have handsome private offices. 
Uniform, up to date office equipment 
throughout both offices provides a pleas- 
ing appearance. 


Employers Has Coast Parley 


SAN FRANCISCO—An afternoon of 
lectures and discussions on wartime 
problems and business development is 


being held by the Pacific department of 
the Employers group Oct. 8 under the 
direction of William Wittkoff, manager. 
In addition to company men, discussions 
on production problems will be led by 
selected agents and brokers. 


disastrous effects of a holding against an 
Insurance company in such cases. 
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Hotel Men Suttenate 
Drastic Rate Action 


Adopts Resolution at 
Annual Meeting Calling 
for Investigation 


Protesting the hotel liability rates 
promulgated by the National Bureau oi 
Casualty & Surety Underwriters, the 
American Hotel Association at its annual 
meeting in Detroit adopted a resolution 
instructing its insurance director to make 
an immediate investigation of the rate 
situation and to prepare a list of inde- 
pendent companies for use of its 7,500 
commercial and residential hotel mem- 
bers. The resolution follows: 

“Whereas, hotel public liability (own- 
ers’, landlords’ and tenants’) insurance 
rates on area, were increased by the 
National Bureau of Casualty & Surety 
Underwriters on May 15, 1939, nation- 
wide from 2.3 percent in one region, up 
to 100 percent in 72 other regions, left 
unchanged in 14 regions and reduced in 
only one region, namely Nebraska out- 
side of Omaha, which reduction was 16.1 
percent and 

“Whereas, to the best of our knowl- 
edge, no published rate reductions have, 
up to this time, been announced, nor 
has any favorable action been taken ex- 
tending a credit for unoccupied rooms 
in the area charge, nor is it likely that 
any National Bureau relief may now be 
expected until at least two years after 
the end of this war because of impend- 
ing changes in statistical reporting and 
grouping of experience, 


Prepare List of Independents 


“Be it resolved by the executive coun- 


cil of the American Hotel Association 
in meeting at Detroit, that our insurance 
counsellor, Edward L. MacManus, be 


and he hereby is directed to begin an 
immediate investigation and prepare a 
listing for our members of any inde- 
pendent insurance companies operating 
in their territories, qualified to insure 
them safely against their public liabil- 
ity hazard or workmen’s compensation 
or any other form of insurance required 
by them and further, that Mr. McManus 
be and he hereby is authorized to work 
with any qualified insurance company 
or organization in any capacity that will 
permit him to conduct any explanatory 
and educational and accident prevention 
campaign that will help bring about a re- 
duction in the burden of our members’ 
insurance costs. 


No Threat to Agency System 


“Further be it resolved that this action 


be not construed or interpreted by any- 
one as a threat against stock insurance 
or the American Agency System, both 
of which we have supported whole- 


heartedly; rather is it our intention to 
give our members the benefit of all the 
facts and assistance necessary for each 


to make his own conclusion and de- 
cision.” 
Loss Ratio is 87.5% 

In commenting upon the resolution, 
William Leslie, general manager Na- 
tional Bureau, cited the hotel liability 
experience from 1936-40, when premi- 


ums exclusive of New York state totaled 
$2,459,287 while losses totaled $2,153,043, 
a loss ratio of 87.5 percent compared to 
a permissible loss ratio of 51 percent. 

It is pointed out that although the 
figures include experience prior to the 
the subse- 


rate increase in 1939, that 
quent loss record has justified the in- 
crease. 


In view of the congested conditions 
in most hotels at the present time, Mr. 
Leslie said he could see no justification 
for a credit for unoccupied rooms. Hotel 
men, on the other band. claim that the 
congested situation applies only in war 
work centers and that hotels elsewhere 
are suffering from lack of patronage in 
view of curtailed traveling. 
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Makes Survey of 
All Needs Affected 
by War Conditions 


Broker Finds Many Angles 
Which Insured Would 
Otherwise Overlook 


NEW YORK-—In an effort to ap- 
proach the current selling problem as 
realistically as possible the brokerage 
firm of Redfield, Mason & Boyd has 
drawn up a survey chart which analyzes 
all the insurance needs of clients and 
prospects in the light of wartime condi- 
tions. Many insured are unaware of the 
added hazards that war conditions have 
brought and also may be unaware of 
some of the reduced hazards. 

For example, a client who has no gen- 
eral liability insurance may feel that 
normally it is not necessary. However, 
with dimout and occasionally blackout 
conditions there is an added risk that 
someone may fall over a child’s bicycle 
left on the sidewalk or trip over a crack 
in the walk which with ordinary light- 
ing would be easy to avoid. 

The public has shown itself receptive 
to children’s accident policies but it 
should be even more so if it is consid- 
ered that with so many general practi- 
tioners in the armed forces it may more 
often be necessary to resort to the high- 
priced specialist, since these are the 
older doctors who have not gone into 
the service in such numbers. 


Opening for Water Damage 


A rationing plan is supposed to assure 
enough oil for all houses using it for 
heating. Nevertheless, with the acute 
wartime transportation situation there 
may be occasions when it will be impos- 
sible to obtain fuel oil and householders 
will run the risk of frozen water pipes 
and consequent water damage. This 
offers a chance for a possible sale of 
water damage coverage. 

Another angle of the oil shortage is 
that the fuel may be of inferior quality 
or that because of drawing their tanks 
nearly dry heating plants will pull in 
sludge particles from the bottom of 
tanks. In either event there is an in- 
creased danger of faulty operation which 
might result in an explosion in the com- 
bustion chamber which would send soot 
through the house. This is an additional 
reason for adding the extended cover 
endorsement if the insured hasn’t it. 

Probably the most obvious point is to 
see that the home owner has sufficient 
fire insurance to take care of the added 
cost of replacement. Even though ma- 
terials could be obtained for replace- 
ments priorities are likely to make the 
job take much longer than normal and 
consequently the need for rent insurance 
is far greater today than ever before. 
Adequate value for household contents, 
in the light of today’s greater replace- 
ment costs is another point which many 
insured are likely to overlook. 

Some insured on the other hand may 
be carrying coverage which they no 
longer need. Many persons carry work- 
men’s compensation insurance on their 
servants. The war has made it so dif- 
ficult to obtain servants that in some 
cases there is no longer a need for com- 
pensation insurance. Similarly, some in- 
sured may feel that with the reduced 
amount of driving they do, the slower 
speeds which are now mandatory, to- 
gether with depreciated values as cars 
get older there is no longer any point 
In carrying collision insurance. As car 
values diminish the insured may find 
himself paying a substantial premium for 
a risk, in excess of the usual $50 deduct- 


Economics Society 
Elects Officers 
at Chicago 


The Insurance Economics Society 
held a meeting at the Edgewater Beach 
Hotel, Chicago, Tuesday, and perfected 
a preliminary organization. The officers 
elected will serve for a short time and 
then a meeting will be held to name per- 
manent officers. 

C. O. Pauley, secretary Great North- 


ern Life, was named president; C. W. 
Young, president Monarch Life, first 
vice-president; C. A. Craig, chairman 


National Life & Accident, second vice- 
president, and F. M. Walters, General 
Accident, secretary. 

W. T. Grant, president Business Men’s 
Assurance, was named chairman of the 
executive committee, and Harold R. Gor- 
don, executive secretary Health & Acci- 
dent Underwriters Conference, Chicago, 
managing director. Other members of 
the executive committee are: D. L. 
Clarke, Occidental Life, Los Angeles; 
W. G. Alpaugh, Inter-Ocean Casualty; 
W. C. Cartinhour, Provident Life & 
Accident; A. J. Lindsley, Railway Em- 
ployes; G. F. Manzelmann, North Amer- 
ican Accident; S. C. Carroll, Mutual 
Benefit Health & Accident; John M. 
Powell, Loyal Protective Life; W. R. 
Mengelberg, Lumbermen’s Mutual Cas- 
ualty; and Messrs. Craig, Young, Wal- 
ters and Pauley. 

In his report to the meeting Mr. Gor- 
don said that preliminary phases of the 
society’s activities have been carried out. 
Chairmen were appointed for the vari- 
ous states and many of them now have 
statewide organizations. The principal 
task of these state chairmen is to dissem- 
inate information furnished by the so- 
ciety. 


Liberty Mutual Moves to 
Write Non-Assessable Form 


Members of Liberty Mutual at a 
meeting Oct. 14 will vote on a proposal 
to amend the by-laws to permit the 
writing of non-assessable policies. Such 
action would be taken under authority 
of the Massachusetts law passed in 1941 
permitting mutual companies to issue 
such contracts. At present Liberty Mu- 
tual policies carry an assessment liability 
of one additional premium. 





Guarantee of Los Angeles has signed 
the declaration of guiding principles of 
the California Association of Insurance 
Agents. 


ible, so small that he could self-insure it 
without risking a catastrophic strain on 
his pocketbook. 

It has been found extremely helpful 
to sales to make the list as comprehen- 
sive as possible. Many clients or pros- 
pects who might be thought interested 
in one form of coverage will be entirely 
cold to it but will show interest in some 
entirely different type. For example, it 
sometimes happens that air raid war- 
dens, auxiliary firemen and policemen, 
and others who are giving their time 
generously to civilian defense are so 
little convinced of the actual possibil- 
ity of war damage that it is impossible 
to sell them the government’s war dam- 
age insurance. Yet many others taking 
no part in defense activities seem keenly 
aware of the desirability of buying the 
coverage. 

Similarly, with children’s accident 
policies many who might be assumed 
to be the best prospects show no in- 
terest but others, presumably less re- 
ceptive, come through with applications. 
In using the chart the partners have 
found it wise to run through the entire 
list with the prospect and then go back 
to those items in which he showed in- 
terest rather than stopping for a de- 
tailed explanation every time he indi- 
cates interest. 


American Auto 
Cuts P. L. Rates 
Nation-Wide 


A_ countrywide reduction in auto- 
mobile liability rates is announced by 
American Automobile effective immedi- 
ately. Reductions from previously filed 
rates vary from 10 percent to 25 percent, 
depending on gas rationing classifica- 
tion or estimated annual mileage. For 
the eastern states where gasoline ration- 
ing is now in effect the new rates are 
retroactive to July 22 and may be ap- 
plied as of Aug. 1 in other territories. 

The reduction is applied on a country- 
wide basis, according to the manage- 
ment, in recognition of the fact that 
voluntarily car owners have reduced 
their mileage substantially, even in states 
where gas rationing has not been estab- 
lished. 

American Auto’s plan for the rate 
revisions makes direct application of the 
adjusted rate without superimposing a 
new schedule of credits upon the old 
classification plan. The new rate deter- 
mining factor which this company will 
follow in gasoline rationing states is 
simply whether policyholders have “A,” 
“B” or “C” gas ration allotments. It 
no longer requires establishment of 
qualications under the former “A-1,” 

or “B” insurance rate classifica- 
tions. 

The 25 percent reductions go to hold- 
ers of “A” gas ration books or in non- 
rationing states to those whose present 
driving is on a 3,000 miles a year basis 
or less. 

The new rate for holders of “B” gas 
books, or those now driving at a rate 
of not more than 7,500 miles annually, 
will amount to a reduction of 15 percent 
or more depending on their previous 
rating classification. 

Policyholders who enjoy “C” ration 
books for unrestricted gas allowance or 
who have not found ways to reduce 
their mileage will have their premium 
lowered by at least 10 percent. 


Okla. Demands 50% 
Auto Rate Cut 


Commissioner Read of Oklahoma has 
recommended that automobile insurance 
rates in his state be reduced 50 percent. 
This is the most drastic demand for re- 
duction that has arisen anywhere and 
insurance executives were first inclined 
to disbelieve the dispatches indicating 
that Mr. Read had made such a de- 
mand. The commissioner stated that he 
expects the state insurance board next 
week to approve such a reduction. 


J. I. Johnson Heads 
Chicago Slate 


Joseph I, Johnson, manager of the 
bond department of Aetna Casualty, is 
the selection of the nominating commit- 
tee for president of the Surety Associa- 
tion of Chicago. The report of the com- 
mittee was given at the luncheon Tues- 
day. The annual dinner meeting and 
election will be held during November 
at a date to be determined later. 

Alex P. Clark, Jr., of Conkling, Price 
& Webb, is nominated for vice-president, 
thus being put in line for the presidency 
next year. J. J. Woodmansee, Century 
Indemnity, is nominated for secretary; 
T. F. Cunningam, Massachusetts Bond- 
ing for treasurer and E. V. Mitchell, 
Continental Casualty for general coun- 
sel. 

Those recommended for election to 
the executive committee are Edmond 
Madden, Maryland Casualty, who is 
now president; W. O. Schilling, U.S. 
F. & G.; E. J. O’Donnell, Bartholomay- 
Clarkson Co.; A. A. Korte, W. A. Alex- 
ander & Co.; J. L. Maehle, American 
Surety; W. H. Wallace, Hartford Acci- 
dent and M. J. Scheemaecker, Standard 
Accident. 
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~ Medical Care Plan 
Expected to Cut 
Compensation Claims 


Plan for Joint Operation 
of Plant Hospitals 
Worked Out 


The War Department’s program of 
establishing first aid and hospital units 
in new and in some of the older ord- 
nance plants appears to be working out 
satisfactorily as far as insurers are con- 
cerned. As the plan has only been in 
effect since July, it is too early to cite 
actual experience but compensation men 
feel that the prompt treatment rendered 
by plant hospitals will speed recovery 
and save considerable lost time on minor 


injuries, 
With many of the newer ordnance 
plants being erected considerable dis- 


tances from towns, plant medical units 
are Jhighly desirable. Provisions are 
also being made for hospital units in the 
older plants which are being enlarged. 


Work Out Agreement 


Under contracts where the cost of in- 
surance is reimbursable to the contrac- 
tor and the cost plus a fixed fee rating 
plan is applicable, personnel for plant 
hospitals and first aid stations are 
selected and paid under agreements 
worked out~between the contractor and 
the insurer. A suggested scale of salaries 
is given by the War Department for 
physicians and nurses in various types 
of plants. It is pointed out that it is 
more advantageous for the contractor 
to be employer of all medical personnel 
so as to relieve the insurer of the re- 
sponsibility for social security and un- 
employment compensation taxes and 
workmen’s compensation. However, if 
the medical arrangements are simple 
and are chiefly for accident treatment, 
it may be desirable for the insurer to be 
the employer of medical personnel. 


Plan for Sharing Expense 


In working out an agreement on the 
percentage of the salaries of medical 
personnel to be assumed by the contrac- 
tor and insurer, the War Department 
estimates that one-half of the services 
of the medical personnel will be on non- 
compensable or welfare cases and pre- 
employment examinations, but as the 
ratio varies according to particular cir- 
cumstances some adjustment is neces- 
sary and where the situation cannot be 
anticipated with certainty a plan for ex- 
perience adjustments is worked out. 
Under the plan whichever pays the sal- 
aries is reimbursed monthly by the 
other. 


Try to Allocate Costs 


In working under the plan the in- 
surers try as far as possible to allocate 
the medical expense per claim as the 
lump sum plan has its limitations as 
many claims fall into different policy 
years. Experience shows the ratio of 
medical expense assumed by the insurer 
varies from one-third to two-thirds. In- 
surers which have maintained their own 
medical departments in larger cities are 
able to draw upon this experience in 
allocating such medical expense. 

The cost of the hospital, supplies and 
equipment is assumed by the contractor. 

The insurer selects and submits to 
the medical director for his approvel a 
panel of doctors to be used for treat- 
ment of cases away from the site of 
work. The responsibility for the treat- 
ment of such cases as well as the cost 
is assumed by the insurer. 

In providing medical and first-aid 

(CONTINUED ON PAGE 25) 
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Sommer and Hvale 
Given New Posts 
by Continental 


Armand Sommer, assistant to the vice- 
president of Continental Casualty in 
charge of the accident and health under- 





ARMAND SOMMER 


writing department has been given a 12- 
month leave of absence from that de- 
partment to become temporary manager 
of the intermediate division, newest unit 





A. B. HVALE 


of Continental’s accident and health de- 
partment.. During his absence, A. B. 
Hyaie, assistant secretary, long associ- 
ated with the underwriting department, 


will take over Mr. Sommer’s duties as 
acting manager. 

W. J. Feather, who has been inter- 
mediate division manager, desired to re- 
turn to production in the field and was 
given territory in Indiana as general 
agent. 

Mr. Sommer has had 20 years’ experi- 
ence in accident and health insurance, 
10 years with Continental. He was 
trained as an actuary at the University 
of California and most of his work in 
recent years has been on the under- 
writing side, but he has had a wide ex- 
perience in handling sales, agency and 
administrative problems. He was one 
of the organizers and the first president 
of the Chicago Accident & Health Asso- 
ciation and later served as president of 
the National association. 

Mr. Hvale has been in the insurance 
business 36 years and with Continental 
27 years. He was for a number of years 
in the claim department and prominent 
in claim association activities before be- 
ing transferred to the underwriting de- 
partment. 


A. & H. Club of N. Y. 
Embarks on New Activities 


NEW YORK—A nominating com- 
mittee consisting of R. W. Pope, Em- 
ployers Liability, chairman; J. F. Lydon, 
Ocean Accident; W. F. Casey, Accident 
& Casualty; L. K. Farrell, Metropolitan 
Life; H. M. George, U. S. F. & G., and 
M. I. Gurian, New Amsterdam Casualty, 
was elected by the Accident & Health 
Club of New York to select candidates 
for the annual meeting and election in 
November. 

The club endorsed the work of the 
Insurance Economics Society, a report 
on which was given by J. R. Garrett, 
National Casualty, state chairman. 
President C. F. Demsey, Travelers, 
appointed W. -T. Hammer, Loyalty 
group, as the official representative of 
the Accident & Health Club to work 
with the society and other organizations 
against the proposed federal disability 
program. 

E. E. Bradley, Globe Indemnity, sec- 
ond vice-president, reported that the 
Accident & Health Week breakfast 
attendance was the largest in the club’s 
history. Great credit should be given 
Mr. Bradley for his work in organizing 
the accident and health class which is 
being given this year for the first time 
by the Insurance Society of New York, 
Mr. Demsey said. 

Through the courtesy of J. J. Hartney, 


safety engineer U. S. F. & G., several 
interesting films were shown, one on 
revealing helpful information to the 


enemy, Officially released by the army 
signal corps, and the others devoted to 
American participation on the war bat- 
tlefronts. 

Members stood in tribute to Joseph P. 


Marron, Mutual Benefit Life, Newark, 
who had been an active member. 

Christmas gifts will be forwarded to 
all members of the club in the armed 
services. 

A report on the club’s educational 
activities, of which Mr. Bradley is chair- 
man, was read by N. E. Walter, Conti- 
nental Casualty, secretary. The meeting 
was held on Mr. Demsey’s 14th wedding 
anniversary. 





Can't Recover Premiums 
Paid Beyond Top Age 


An accident and health policyholder is 
not entitled to recover from the insurer 
premiums paid for the protection be- 
yond the maximum age stated in the 
policy, according to the Nebraska su- 
preme court. Judgment was denied to 
William H. Lipe who sought $200 from 
World of Omaha. Lipe took out the 
policy in 1932 at the age of 63 and con- 
tinued to pay premiums until 1939 at 
which time World refused to accept the 
health risk and issued him a straight 
accident policy. The age limitation clause 


in the policy stated that it shall not 
cover any person under 16 years nor 
over age 65. “Any premium paid to 


the company for any period not covered 
by this policy will be returned on re- 
quest,” the premium notice stated. 

The supreme court stated that where 
an insurance company over a period of 
years sends premium notices to an in- 
sured who is past the inhibited age pro- 
vided in the policy and the insured pays 
such premiums during that period and 
the insurer knew that the insured was 
beyond the age but continued to treat 
the contract as of binding force such for- 
feiture of the condition is waived and the 
insurance company is bound. 





Walter with Cont. Casualty 


NEW YORK—Norman E. Walter 
has been appointed accident and health 
underwriter in the metropolitan office 
of Continental Casualty. He entered 
the business with the Goulden, Cook & 
Gudeon downtown agency of Connecti- 
cut General seven years ago as an 
agent in the life insurance department, 
and has been in the accident and health 
field four years, most recently as brok- 
erage supervisor. and underwriter for 
that agency. 

Mr. Walter has been a life-long resi- 
dent of New Jersey and is secretary of 
the Accident & Health Club of New 
York. 


Luce Is Peoria Speaker 
PEORIA, ILL.—At the October meet- 


ing of the Peoria Accident & Health 
Association, Charles Luce, Peoria man- 


ager of the Retail Credit Company, gave 
a talk on how credit inspections and in- 
vestigations are handled, which attracted 
much interest and many questions from 
those in attendance. 

William J. Holt, Inter-State Business 
Men’s Accident, is now president of the 
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Peoria association; J. I. Wolsfield, 
Mutual Benefit Health & Accident, vice- 
president, and Gene B. Maggi, Metro- 
politan Life, secretary-treasurer. 

The association now has 30 paid mem- 
bers and is aiming for 20 more this 
month. President Holt plans to call a 
special breakfast meeting, after which 
each member will devote two hours to 
calling on men selling accident and 
health insurance and selling them on 
membership in the association. 





Speakers Announced for 
San Francisco Congress 


The program has virtually been lined 
up for the sales congress which will be 
held by the Accident & Health Insur- 
ance Managers Club of San Francisco 
Oct. 23. The congress will start with a 
luncheon at which Raoul Magana, at- 
torney for the consul-general of Mexico, 
will be the feature speaker on “Good 
Neighbor Relations and Hemispheric 
Solidity.” 

The afternoon program will be de- 
voted to “What, Why, Who and How” 
of accident and health insurance. “What 
Is Accident and Health Insurance” will 
be handled by Marshall Goodmanson, 
Provident Life & Accident; “Why You 
Should Sell Accident and Health Insur- 
ance,” by J. H. Casenave, Hartford Ac- 
cident, and “Who Are Your Prospects” 
by C. C. Washburn, Preferred Accident. 
“How to Sell Accident and Health In- 
surance” will be the closing topic and 
probably will be handled by Walter E. 
Gastil, Los Angeles manager of Con- 
necticut General Life. 





Incorporate National Association 


The National Association of Accident 
& Health Underwriters, whose execu- 
tive offices are in Chicago, has been 
incorporated at Columbus, O., by W. B. 
Cornett of Columbus, a former presi- 
dent, Homer J. Bisch of Toledo, and 
C. A. Sholl of Columbus, vice-presidents. 
It was decided at the annual meeting 
in Detroit to incorporate. 





Harrington Boston Claim Speaker 


At the meeting of the Boston Life & 
Accident Claim Association Oct. 16, 
Commissioner Harrington will discuss 
important features of the handling of 
claims in war time. 


Berry Before Claim Men 


K. C. Berry, claims attorney Lumber- 
men’s Mutual Casualty, will speak on 
“Effect of Waron Accident and Health 
Insurance” at a meeting of the Chicago 
Claim Association Oct. 13. 








The hearing on the charge that Great 
Northern Life has transacted business 
in California through unlicensed persons 
in writing newspaper accident policies, 
originally set for Sept. 29, has been 
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postponed to Oct. 29 to permit officers 
of the company to be present. 

Massachusetts Indemnity has been ad- 
mitted to Minnesota. 


Plain Dealers Mutual Casualty of Chi- 
eago has been licensed in Michigan to 
write accident and health. 





~ PERSONALS 


W. B. Clarkson, casualty manager of 
Travelers, in Newark, will celebrate his 
45th anniversary with the company Oct. 
16. He has been Newark manager 35 
years. He started as a bookkeeper in the 
old Travelers office in New York City. 
He has been with the Newark branch 
ever since it was established. He is a 
past president of the Casualty Under- 
writers Association of New Jersey. 








Lieut. Ralph Emerson Burks, Jr., with 
the army air force at West Palm Beach, 
Fla., was married Friday to Miss Avis 
Lewis, daughter of Mr. and Mrs. James 
English Vaughan, Jr. Mr. Burks is the 
son of the comptroller of Standard Ac- 
cident. 

Frank Morgan, chief safety engineer 
of Associated Indemnity, leaves Oct. 8 
for a swing about the country, visiting 
the company’s branch offices, general 
agencies and checking over many of the 
government projects insured by Asso- 
ciated throughout the country. 


R. S. Chaloner, Minneapolis manager 
of the American Automobile, found it 
necessary to be at the home office in St. 
Louis when the opening world series 
games were played. 


DEATHS 


Dr. Hugh A. Door, 57, chief claims 
examiner in the medical section of the 
Ohio industrial commission, died from a 
heart attack. 


Matthew Stanley-Brown, 70, Cleveland 
manager and resident vice-president of 
American Surety, died at the Billings 
hospital in Chicago. The funeral was 
in Cleveland Oct. 5. 

Mr. Stanley-Brown celebrated his 
40th anniversary with American Surety 
only recently. He had been ill in the 
Chicago hospital since March and had 
been inactive as Cleveland manager for 
about five years since he was promoted 
to resident vice-president. At that time, 
Harold E. DeLand was named manager. 
He died from a heart attack four months 
ago. E. R. Dickson, assistant manager 
at Toledo, recently was advanced to 
gaa manager and now is in charge 
there. 








In the recent sudden death of William 
Beasley, assistant secretary of Preferred 
Accident, at his home at Manhasset, 
L. L, the company lost a valued em- 
ploye and the insurance industry a most 
creditable representative. Entering the 
service of Preferred Accident as a young 
clerk in 1903, Mr. Beasley readily 
mastered the fundamentals of the busi- 
ness, and making particular study of the 
automobile line was appointed assistant 
in the department in 1915, advancing to 
superintendent of the metropolitan auto- 
mobile branch seven years later. In 
1937, when elected assistant secretary, 
he was given supervision of automobile 
underwriting throughout the entire coun- 
try, a task he performed very satisfac- 
torily. 

Surviving, in addition to the widow, 
are two sons, William, Jr., an attorney 
in the legal department of the Preferred, 
and Joseph, now with the armed forces. 


Charles J. Crockett, Jr., a supervisor 
of the Aetna Life group division, was 
killed Sept. 24 when the train in which 
he was traveling to Washington was 
wrecked at Dickerson, Md. 


Mr. Crockett attended Staunton Mili- 
tary Academy and Washington & Lee 
University. In 1927 he joined Aetna 
and attended the group school. His first 
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field assignment was a group representa- 
tive in Nashville. In 1929 he was trans- 
ferred to Memphis. A year later he was 
appointed manager of the Pittsburgh 
group department, where he established 
a conspicuous production record. 

Mr. Crockett became supervisor in 
1933. He supervised the seven group 
offices in Philadelphia, Pittsburgh, 
Reading, Scranton, Baltimore, Washing- 
ton and Richmond. While Philadelphia 
was his headquarters, he was a familiar 











figure to salesmen and group policyhold- 
ers in the other offices. 

Lieut. Col. James E. Whittaker, 
U. S. A., was one of 10 persons killed 
when an airplane crashed at Botwood, 
Newfoundland. He formerly was man- 
ager of the bond department of Aetna 
Casualty in Worcester, Mass., for seven 
years and manager of Maryland Casu- 
alty six years. —_— 

Write Accident & Health Bulletins, 
420 E. Fourth St., Cincinnati, for plans 
or increasing sales. 


“‘Unforeseen events... need not change and shape the 
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Peithman Independent Adjuster 

Ed. F. Peithman, manager of the acci- 
dent and health department of the 
Northwestern Life & Accident of 
Seattle since March, 1941, has resigned 
to open an independent adjusting office 
in Seattle. 

Before joining Northwestern Life, he 
was a member of the law firm of Bern- 
stein & Peithman of Portland, Ore. The 
new office will specialize in personal in- 
jury and accident and health claims. 
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CHANGES IN CASUALTY FIELD 





Hartford Steam 
Boiler Makes 
Important Changes 


Hartford Steam Boiler has made sev- 
eral important changes. 

In order more efficiently to handle its 
growing business in southern California 
and in Nevada and Arizona, the company 
has established a Los Angeles depart- 
ment with a branch office at 210 West 
7th street there. The territory to be 
handled by the new branch office for- 
merly was covered by the San Francisco 
department. 

S. E. Nutt, for many years resident 
agent at Los Angeles, has been ap- 
pointed manager of the new department. 
He joined Hartford Steam Boiler in 
Sept., 1924, as an electrical inspector in 
San Francisco. In 1927 he became a 
special agent working out of Los An- 
geles, and was named resident agent 
there in January, 1930. 

William P. Heath has 
chief inspector in the new 
has been with the company 
when he started as an electrical in- 
spector at Atlanta and St. Louis. He 
was made an office engineer at New 
Orleans, in November, 1935, where he 
has been until the present change. 

The company also has appointed 
Eugene H. Hurst as manager of its De- 
troit department. Mr. Hurst fills the 
vacancy created by the death of Wil- 
liam H. Kerrigan. Mr. Hurst is a gradu- 
ate of the engineering courses at Johns 
Hopkins University. Joining the com- 
pany in 1936 as a special agent in the 
3altimore department, he was _ trans- 
ferred to Detroit in that capacity in July, 
1942. 


been named 
setup. He 
since 1927, 


Krug and Beals Now Are 


with Eureka Casualty 


M. A. Krug has joined Eureka Cas- 
ualty as supervisor of all general under- 
writing matters and policy forms. 

Mr. Krug was formerly an assistant 
secretary of American Casualty, Read- 
ing, Pa., and was with that company 
five years. Prior to that, he was in the 
employ of the city of Reading. 

Kenneth C. Beals has been named 
special representative in western Penn- 
sylvania. He also was with American 
Casualty, doing field work. Before that 


GET YOUR SHARE 





OF THE CREAM 


Hundreds of live wire agents will 
be out selling accident insurance 
on Hoodoo Day, Friday, Nov. 13th. 
That is one day which you should 
devote to accident insurance sales 
for every prospect is interested in 
making Hoodoo Day his lucky day. 
Order a Kat Killing Kit of promo- 
tional material from your company 
or write The Accident & Health 


Review, 175 W. Jackson Blvd., 
Chicago, Ill., for Hoodoo Day 
samples. 





he was with American Automobile in a 


similar capacity. 


M. B. Weber Is Advanced 
by American Motorists 


M. B. Weber has been advanced from 
third vice-president to second vice-presi- 
dent of American Motorists, Chicago. 

Mr. Weber was with the Wisconsin 
Compensation Rating Bureau_for five 
years before joining American Motorists 
in October, 1925. He first served as an 
assistant underwriter and in 1927 was 
appointed head of the compensation 
underwriting department. In November, 
1941, he was appointed assistant to 
H. G. Kemper, executive vice-president. 








Tim Dunne Chicago Bond 
Head of American Casualty 


Tim E. Dunne, who has been promi- 
nent for years in Chicago insurance 
circles and has been especially active in 
surety work, has joined American Casu- 
alty of Reading, Pa., as manager of the 
newly opened bond department in Chi- 
cago. Mr. Dunne has an exceptionally 
wide acquaintance among brokers. For 
the past three years he has held an offi- 
cial position in the John J. Coughlin 
agency. He started in the business after 
serving in the last war, as secretary to 
the late George Brennan, when the lat- 
ter was Chicago manager of United 
States Fidelity & Guaranty. He later 
was transferred to the surety depart- 
ment and continued there until 1928 
when he went with United States Casu- 
alty in Chicago as surety manager. In 
1935 he left that position and entered 
the brokerage field on his own account, 
being associated with the Homer Gwinn 
& Co. agency. 


Chas. W. Lincoln in New Post 
Charles W. Lincoln, formerly special 
agent for Fidelity & Deposit, has joined 





Hartford Accident 
Makes Changes in West 





Charles E. Black has been appointed 
office manager for the western depart- 
ment of Hartford 
Accident in  Chi- 
cago. He has been 
employed in_ the 
department since 
last February to 
assist R. E. Baker, 
and is already well 
acquainted with the 
personnel. To him 
goes much of the 
credit for the prep- 
aration of the new 

office space the 
western department 
will completely oc- 

cupy within the 
next few weeks. This is one of the 
largest offices in the Insurance Ex- 
change. He was formerly associated 
with Foley Motor Sales of Wilmette, III. 

Due to the increased scope of the 
business development department it has 
become impossible for Mr. Baker to 
devote time to any other activity, and he 
has therefore relinquished the duties of 
office manager and will in the future 
give his full time to the operations of 
the business development department. 
This has been made necessary by the 
inclusion within that department of a 
much greater number of agents than it 
was originally intended to cover, because 
of the enlistment of several special 
agents in the army and the coming re- 
strictions on travel. Foreseeing some 
such difficulties, Mr. Baker organized 
this department two years ago and it 
has had outstanding success in the mat- 
ter of handling agency service in the 
smaller cities throughout the depart- 
ment. 
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the Hoey, Ellison & Frost general 
agency of New York as manager of the 
bond department. This general agency 
represents F. & D. He is a son of Leroy 
A. Lincoln, president of Metropolitan 


Life. Charles W. Lincoln graduated 
from the University of Virginia, then at- 
tended the training school of F. & D. 


Thereupon he was assigned to the 


Newark office as special agent. 


Trigg Farm Bureau Ky. Manager 

R. S. Trigg, former Franklin county, 
Ky., vocational agriculture teacher, has 
been named manager of the Kentucky 
branch of the Farm Bureau Mutual of 
Indiana. He has spent six weeks in the 
home office at Indianapolis getting tech- 
nical information and training. 


Hardware Mutual Northwest Shifts 

MINNEAPOLIS—Two changes are 
announced in the northwest department 
of Hardware Mutual Casualty of Stevens’ 
Point. G. E. McAleavey has succeeded 
W. J. Bannitz as manager. W. Paul 
Walker, who has been underwriter for 
seven years, has returned to the Min- 
neapolis office of Aetna Casualty in a 
similar post. Mr. Bannitz has not an- 
nounced his future plans. 





C. H. Stanton with Am. Casualty 


Charles H. Stanton who recently has 
been with the United States head office 
of Accident & Casualty, has joined 
American Casualty of Reading, Pa., as 
assistant secretary in charge of casualty 
underwriting. He started with the Com- 
pensation Rating Board of New York 
and later helped in the organization of 
the New Jersey rating bureau. After 
serving in the last war he returned to 
the business and saw service with United 
States Casualty and Fidelity & Casualty 
prior to going with Accident & Casualty. 


Stout to Home Office 

E. B. Stout, special agent in Nashville, 
Tenn., has been transferred to the home 
office of Hartford Accident. He has 
been succeeded in Nashville by Jack B. 
Lathan. 


Dempsey to Maryland Casualty 

A. I. Dempsey, Jr., formerly with 
Massachusetts Bonding in Seattle, has 
become special agent of Maryland Cas- 
ualty in Portland, Ore. 


Charles H. Reifenrath, who has been 
associate editor of the “Underwriters 
Report” in San Francisco, has joined the 
San Francisco branch office of Pacific 
Employers and the Victor Montgomery 
general agency as special agent. 


COMPENSATION 


Utah Hearing on Retrospective 














SALT LAKE For some time 
past the state industrial commission has 
not been satisfied with the experience 


rating plan for workmen’s compensation, 
and members have been studying the 
retrospective rating plan with the view 
ot its adoption in Utah. At he request 


ot O. A. Wiesley, a member of the com- 

mission, Harry F. Richardson, secretary 
q 1 

of the National Council on Compensa- 


tion Insurance, presented the details of 
the latter plan at an informal hearing at 
the state capitol. 
Most of the representatives of stock 
omp anies at the hearing approved the 
pl an outlined by .Secretary Richardson, 
but mutuals and companies writing par- 
ticipating policies withheld their indorse- 
ent. Companies writing workmen’s 
ompensation in Utah have been given 
1 Oct. 15 to file their approval or 
objections in writing. 


War Work Doubles Accidents 


LINCOLN, NE B.—Presiding Judge 
Coffey of the state compensation court 
reports that construction of federal war 
‘rojects in the 1 





state has resulted in al- 


most doubling the number of industrial 
accidents, which totaled 20,409 last year, 
while from April to September there 
were 16,182, an average of nearly 2,700 a 
month. Many workers drew from $60 to 
$105 a week, and most of those who 
suffered minor injuries kept on working 
rather than exchange that wage for the 
$15 a week maximum paid as compensa- 
tion. 


Miss Emma §S. Tousand of Quincy 
has been reappointed a term on the 
Massachusetts industrial accident board 
and continues as chairman. 


__ ASSOCIATIONS — 





Atlanta Lecture Schedule 


At the first fall 
lanta Association of 
F. Finlay, attorney of Chattanooga, 
Tenn., talked on “Accidental Means.” 

The association has started a series of 
10 lectures to be given by its members. A 


meeting of the At- 
Claim Men, James 


certificate will be issued to each mem- 
ber attending the requisite number of 
lectures. The schedule follows: Sept. 


“Ethics and Public Relations,’ L. I 


Wynne; Oct. 5, 


“Investigation of 


Claims,” S. M. Haw; Oct. 12, “Settle- 
ment and Adjustment of Claims,” E. E. 


Joachim; Oct. 19, “Fraudulent Claims,” 
F. O. Cox; Oct. 26, “Burglary Claims,” 
E. R. Milbourne; Nov. 2, “Life and P. 


T. D. Disability Claims,” P. A. Johns; 
Nov. 9, “General Liability Claims,” W. 
A. Dodderer; Nov. 16, “Fidelity Claims,” 
C. L. Daughtry; Nov. 23, “Compensa 
tion Claims,” E. S. Kelly; Nov. 30, 
“Medical Aspect of Claims,” Dr. J 
Randolph Smith. 


Assigned Risk Plan Discussed 

LOS ANGELES 
ing of the Casualty 
of Los Angeles, Reginald 
on the “California Automobile 
Risk Plan.” 

He reviewed the application require 
ments, method of assignment and the 
cligibility of the applicant and also dis 
cussed other phases of automobile un- 
derwriting. 


\t the initial meet 
Underwriters Club 
Moss spoke 
Assigned 


Travelers has contributed the two 125 
foot antenna towers formerly used by 
its radio station, WTIC, before the new 
transmitting station was built in Avon, 
to the metal scrap drive. The towers 
constitute 24 tons of steel and were 
located on the roof of one of the home 
office buildings. 


CASUALTY 23 


Reciprocal Auvended Geers 
on Washington State Cars 
SEATTLE—The 


Truck Insurance Ex- 


change, which entered the low bid on 
the Washington state fleet, has been 
awarded the line for one year, H. D. 


state purchasing agent, has 
The $13,405 bid of the re- 
which is affiliated with the 


Automobile Inter-Insurance 


Van Eaton, 
announced. 
ciprocal, 
Farmers 


Exchange, was more than $4,000 below 
the next bid, that of American Auto 
mobile, which was $17,983. 

Several days elapsed after the bid 


opening before the business was finally 
awarded. During the interim, it is under 
stood the purchasing division consulted 
with the Washington insurance depart 
ment to determine whether the rate was 
acceptable and also queried the attorney- 
general on the legality of the state’s pur- 
chasing reciprocal insurance. It is 
understood both the commissioner and 
attorney-general ruled favorably upon 
the Truck Insurance Exchange 


Some time ago the attorney-general 
held that political subdivisions were 
within their rights in purchasing re- 


ciprocal insurance, but the attorney- 
general was again consulted with refer- 
ence to the state’s position in a similar 
situation. 
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assets before they have depreciated in the question of probate is determined 


value, etc. 

Mr. Mitchell advised agents to insist 
that clients and prospects consult their 
lawyers and draw a will directing the 
handling of his properties and go a step 
further and require the executor to fur- 
nish corporate surety. If a man’s “af- 
fairs of tomorrow” are being arranged 
by will, he should be sure to provide 
that the executor furnish a corporate 
bond; if by creating a trust, require the 
trustees to give a corporate bond; if by 
designating a guardian, have him bonded 
by a surety company. 

The local agents could render a great 
service to the public if they would use 
their influence to see that proper legis- 
lation is enacted requiring that judicial 


‘bonds be of substantial amounts and 
that sureties be responsible for the 
amounts of the bonds they sign, not 


only at the time they sign them, but in 
the future, 


Refers to N. Y. Amendment 


He called attention to the amend- 
ment adopted by the New York legisla- 
ture at its last session providing that 
where an individual surety is offered on 
any bond exceeding $1,000 given in con- 
nection with a civil action or court pro- 
ceedings and real property is offered as 
security there shall be attached thereto 
a statement under oath, in duplicate, by 
the surety that he is the sole owner of 
the property offered by him as security 
and containing the full name and ad- 
dress of the surety, statement that he 
is a resident of the state, location and 
description of the real estate; statement 
of the total amount of the liens, unpaid 
taxes and other encumbrances against 
the property; statement as to the as- 
sessed value of the property, market 
value and value of the equity over and 
above all encumbrances, liens and un- 
paid taxes; statement that the equity of 
the real property is equal to twice the 
penalty of the bond or undertaking. | 

Upon approval of the bond, the prin- 
cipal must be recorded at the proper of- 
fice in the county in which the real es- 
tate is located, as set forth in the sworn 
statement of the personal surety, in the 
book that is provided for that purpose, 
which book is known as the individual 
surety bond liens docket which is to be 
kept in proper order as to indexes, etc. 
This remains as a lien against the 
property until the surety 1s duly * dis- 
charged and then copy of the discharge 
is filed so that the lien is released. 


Calls Bond the Key 


The bond is the key to the new title- 
holder following death of the person. 
The key may be in the form of a bond 
for an administrator or executor, for 
guardian of the children, for trustee to 
carry out some provision of the will, 
for special administrator appointed by 
probate court to handle the estate until 
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should there be some dispute as to who 
is the proper fiduciary or it may be a 
business dealing in perishable goods 
that must be continued; bonds running 
to the state or federal government to 
postpone the payment of inheritance 
tax; refunding bonds from beneficiaries 
who may want distribution of their por- 
tion of the estate before final distribu- 
tion is ordered and additional bonds 
may be required from time to time if 
some of the real estate has to be sold 
to pay debts. 

Mr. Mitchell said that 90 to 95 per- 
cent of the personal surety bonds are 
signed by friends who have possibly be- 
come obligated in the past. But after 
the bond is signed many friends have 
been lost. With corporate surety it is a 
business transaction. 

The personal surety, Mr. Mitchell 
said, can deliberately make himself 
judgment proof when faced with a po- 
tential loss. This is not so with cor- 
porate surety. A personal surety very 
seldom has advice and counsel. He is 
never seen in the clerk’s office, delving 
into the records to see if proper reports 
have been filed and accounting made. 
Corporate sureties on the other hand 
have examiners to ascertain if all acts 
are in accordance with the law. With 
a personal surety, he said, the purpose 
of bonds protecting the heirs and lega- 
tees is defeated. The personal surety 
may move away or conceal his assets 
or become bankrupt or die. Personal 
sureties often pledge the same property 
on bond after bond. Two personal sure- 
ties are required by the courts whereas 
with a corporate surety, of course, one 
is sufficient. 


War Time Aggravation of 
Loss Under Rents Form 


(CONTINUED FROM PAGE 2) 
ment, the time necessary to change a 
condition of untenantability (produced 
by the peril) into a condition of tenant- 
ability. We might say that there is for 
every kind of building an average time 
of rebuilding, but the policy does not 
mention any such, nor does either insur- 
ance company or owner want to intro- 
duce that provision, but rather to keep 
the policy flexible to meet such condi- 
tions as may arise either way. So it is 
recognized that only after physical dam- 
age has brought about untenantability, 
can the time necessary for return to 
tenantability be determined; it is a tailor- 
made job. In a region of abundance and 
availability of materials and with no 
other impediments of this nature, the 
time for rebuilding is short; lack of 
either would make the time longer. In 
time of depression, quick completion; in 
time of strike, delay; good weather of 
long daylight hours would favor the 
work; short dark days, deep snow or 
cold or prolonged rain might hamper 
transportation of materials or the actual 
reconstruction. And touching on_ this 
subject of weather, suppose the rain, 
fallen in enormous quantities, should rest 
on the land or swell the rivers into ftood 
and thus make impossible the carrying 
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on of the work or the delivery of mate- 
rials; as long as the assured exercised 
due diligence and dispatch, these provo- 
cations and prolongations being none of 
his doing and not being excluded from 


the contract, would, just as they in- 
creased his loss, also increase his 
indemnity. 


Limitation as to Recovery 


But not every manner of delay could 
accrue to the insurance company, for 
some are excluded by the contract. In 
summertime, the assured could not 
claim a “wintertime” adjustment; in a 
plentitude of labor, he could not bring in 
the conditions that would assail him dur- 
ing strike or war; with the land dry, 
with good working conditions, he could 
not invoke the tempest, the muddy road, 
the raging stream, the delay that might 
have been. Also, should the owner run 
into financial embarrassments or inabil- 
ity to renew his mortgage, or legaj diffi- 
culties as to the type of building he 
wanted to erect, or a conflict with the 
building code, or a desire to deal with 
a certain contractor who is busy for the 
time being, even though these difficulties 
and circumstances asserted themselves 
directly as result of the fire and would 
not have done so had the fire not oc- 
curred, such loss is no responsibility of 
the insurance company, it not being 
assumed in the contract. 

Two points of interest might, to ad- 
vantage, be inserted here: Responsibility, 
not alone in the form of due diligence 
and dispatch but reasonableness too, 
falls on the insured; there is no promise 
to pay rents loss until the building could 
be precisely duplicated, but merely until 
it could be rendered again tenantable. 
No holding out for brass hardware or 
for a particular shade of bathroom tile. 
There might be necessary many war- 
time substitutions and the use of these 
would measure the loss. And referring 
to the aggravation of the loss by fiood 
conditions; once the building was ren- 
dered tenantable, not tenanted, the pay- 
ments cease, though flood conditions 
outside the premises might prevent ten- 
ants from moving in. 


Civil Authority Clause 


The foregoing shows us how we must 
pose the problems put up to us in this 
study. 

Civil authority clause. 

If through shortage of materials or 
labor, brought about by any cause what- 
ever, even by an order of the civil author- 
ities, delay is occasioned in the render- 
ing tenantable of a building, that is the 
responsibility of the insurance company 
under a rents policy. 

On the other hand, if—there being or 
not being sufficient materials and labor 
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available for the rehabilitation—an order 
of the civil authorities prohibits rebuild- 
ing or repairing, responsibility of the 
insurance company under a rents policy 
is not prolonged by the mentioned order. 

The words “under ordinary circum- 
stances.” 

In order to make the intent clear, the 
form that employs this phrase, precedes 
it by setting a starting point for the pay- 
ing period, this being the date of occur- 
rence of the fire; then, in defining that 
paying period, it mentions “under ordi- 
nary circumstances,’ obviously not re- 
ferring to ordinary circumstances 10 
years before the fire or 10 years after, 
but ordinary circumstances as encoun- 
tered on the date just defined as the 
starting point, the date of the fire. No 
other interpretation would be tenable. 
So there is no difference, in this respect, 
between the forms that include those 
three seemingly controversial words 
and the forms that do not. 


Pure Shortage of Labor 


Delay in rendering the building again 
tenantable brought about by pure short- 
age of labor or materials, is the respon- 
sibility of the insurance company pro- 
vided the insurance carried is sufficient. 
Even if the government has, through the 
exercise of priorities, occasioned this 
shortage of materials or has, by taking 
the artisans into army service, made men 
unavailable to our client, he is none the 
less protected. 

To permit our study to embrace con- 
ditions countrywide, we should here 
observe briefly a variation in wording in 
territory of the Pacific Board of Fire 
Underwriters. The P.B.F.U. rent forms 
set down exclusions of loss occasioned 


y: 

(1) Any ordinance of law regulating 
construction or repair of buildings, 

(2) The suspension, lapse or cancel- 
lation of any license, 

(3) Strike or strikes, 

(4) Or any consequential loss. 

As to (1) and (2) the protection cor- 
responds with that provided by eastern 
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and middle west forms even though the 
wording of these items is not therein 
used; very evidently, as to strike occur- 
ring at any point, this special exclusion 
relieves Pacific Coast policies from that 
responsibility; as to (4), the situation in 
most instances is not changed by this 
wording, but in view of the special men- 
tion, it is possible that some consequen- 
tial loss which is the responsibility of the 
eastern and middle west forms, might 
be excluded in the case of Pacific Board 
forms. 

When all is said and done insurance 
contracts must be drawn to cover a very 
considerable range of possibilities; they 
must have a certain amount of elasticity; 
and such provisions as are not precise 
in their character or wording must be 
and are interpreted in the light of cir- 
cumstances at the time of a loss. If the 
insurance industry did not follow this 
sensible practice it would fail to be the 
handmaid of commerce and industry, 
standing as a bulwark against fortuitous 
losses. 

So we can conclude, with considerable 
and general satisfaction it would seem, 
that aggravation from these wartime 
conditions is properly the responsibility 


of the insurance company, unless the 
contract otherwise specifically states. We 
in the business are accustomed and 


inured to the assimilation of many varia- 
tions. 

Nor is the rents policy in any sense 
the gold brick that some specious lines 
of reasoning might name it, but rather 
is it a sound form of needed indemnity, 
sufficiently flexible to provide proper re- 
covery of a loss of rents or rental value 
due to fire or other peril insured against 
and a worthy sample of the various 
special lines of indemnity offered by 
capital stock insurance companies. 


Charles S. Maxson, Columbus man- 
American Surety and New York 
will speak before the Insur- 
Columbus Thursday 
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Compensation Claim 
Cut Is Expected 


(CONTINUED FROM PAGE 19) 


for collateral and lump-sum 
a schedule of fees 1s set. 
The insurer’s only concern in this 
arrangement is in connection in allo- 
cating the cost of the medical personnel. 
Regardless of the arrangements made 
with the other contractors, the contrac- 
tor’s insurer charges to “losses incurred” 
that part of the salaries which is prop- 
erly so allocated, and receives thereon 
an allowance for allocated claim ex- 
penses. 


facilities 
subcontractors, 


Must Provide Adequate Service 


When insurance is not provided under 
the War Department rating plan and 
compensation is written under the usual 
rules and rates, which contemplate that 
the insurer will bear the medical expense 
in connection with accidents covered by 
the policy, such facilities must equal at 
least those which the contractor pro- 
posed when the insurance was awarded. 
In event these facilities are insufficient, 
the insurer is to be charged for medical 
service provided by the contractor on a 
basis approved by the ordnance depart- 
ment, 

Ex-medical insurance, which excluded 
medical expense from coverage under 
the policy, is not generally approved by 
the War Department, because such 
allowance is limited to the reduction in 
the premium produced by specific reduc- 
tions in the insurance rates, but cannot 
exceed the actual costs of maintaining 
the hospital services. For approval of a 
hospital allowance plan, there must be 


“Make Every Sale Have Pups.” Miss 
Ruth Phillips has been elected vice- 
president of the organization to succeed 
Mary Monett. 
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special circumstances, such as the exist- 
ence of a medical department within the 
contractor’s organization, which would 
make undesirable a separate medical 
unit maintained by the insurer. Spe- 
cial provisions are made for risks in- 
sured under state compensation funds. 


Hospital Plans Standardized 


Under the War Department's pro- 
gram plans for hospital and medical fa- 
cilities in ordnance plants have been 
standardized following a study of the 
needs for each type of plant. There are 
10 suggested standard layouts available, 
varying with the type of plants, the 
number of employes. The War Depart- 
ment recognizes that the insurance com- 
panies can be of considerable assistance 
in making surveys to determine the best 
available plan for the plant. 

Plant hospitals are expected to be de- 
voted exclusively to the care of the in- 
jured and sick persons, for the preven- 
tion of occupational and other diseases 
and for preemployment and_ periodic 
physical examinations. Such care should 
be of emergency nature unless existing 
local hospital facilities are inadequate. 
In setting up standards for medical care, 
suggestions and recemmendations are 
elastic and the medical staff is not bound 
by the recommendations but is encour 
aged to exercise its discretion. It is rec- 
ommended that doctors on the staff study 
and become familiar with the processes 
of manufacture and the ordnance safety 
manual to determine the more frequent 
sources of accidents and _ particular 
sources of exposure to occupational dis- 
ease. The War Department points out 
that little is known about toxic poison- 
ing to which workers in munition indus- 
tries may be exposed and suggests that 
doctors keep in touch with the division 
of industrial hygiene of the National In- 
stitute of Health and exchange ideas on 
new procedures for prevention of ab- 
sorption of toxic poisoning. 

Under the plan, preemployment ex- 
aminations are given to all permanent 








HAMMOND * 


CHICAGOLAND 
Exclusively 


Because the 
pany concentrates its activity in Chi- 
cago and its environs, 
very 
replacement service. 
clients with the highest speed and 
efficiency. 
Glass 
glass insurance sold 
greater profits. 
take when you tie-up with the leader 
in the Chicago 


Mohawk 1100 


employes with special tests for those 
who will be exposed to toxic substances. 

The frequency and type of periodic ex- 
aminations are left to the discretion of 
the medical director because of varying 
conditions. 

Insofar as is practical, it is suggested 
that every worker be given a periodic 
physical examination at least once a 
year. Special consideration should be 
given for more frequent examinations 
of workers exposed to toxic substances. 
The suggested methods for making such 
examinations go into considerable detail 
and a chart has been compiled outlining 


the health hazard involved in various 
operations and the frequency and type 
of tests which should be made. Pre- 
ventive measures are sug gested for em- 
ployes working with toxic materials 
and TNT workers. 


Other Responsibilities 


Medical departments are also charged 
with the responsibility of maintaining 
health records on non-occupational dis- 
eases and rendering a restricted amount 
of treatment. Special provisions are 
made for reimbursing the plant for med- 
ical treatment for government employes 
and military personnel. 


Compensation men report that in- 
sureds are becoming more and more co- 
operative in safety and medical treat- 


ment plans because they realize that the 
hidden cost in slowing down production 


and the stoppage of machinery due to 
accidents is about four times the actual 


claim expense. 


Weekly Auto Death Record 


For the week ended Sept. 26 the num 
ber of automobile fatalities, according to 


the Bureau of Census report, was 13.7 
percent less than for the corresponding 
week of 1941 and for the first 38 weeks 
of this year the deaths were 12.4 per 
cent less than for the corresponding 
period last year and 4.3 percent below 


the three year median 1939-1941, 
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Helm to Be Main Speaker 
at Ia. Federation Meeting 
MOINES—Clyde B. Helm of 


Minneapolis, secretary-treasurer of the 
Insurance Federation of Minnesota, will 
be the principal speaker at the annual 
meeting of the Insurance Federation of 
Jowa here, Oct. 16. He will tell of the 
activities of the Minnesota Federation, 
which was organized in 1914 and is one 
of the most active in the country. 

The luncheon, at which Mr. Helm 
will speak, will be open to all Iowa in- 


DES 


surance men. Many of the companies 
and agencies are making reservations 
for their agents and other representa- 
tives. 


Following the luncheon the federation 
will elect officers, which is done every 
two years. President B. C. Hopkins ot 


Hopkins & Mulock -has named on the 
nominating committee John W. Gunn, 
president Employers Mutual Casualty, 
Des Moines: W. H. Harrison, Iowa 


state agent of National Fire, and Ches- 
ter E. Ford, Des Moities local agent. 

One of the important business dis- 
cussions will concern ‘the code revision 
which is expected to come’ up in’ the 
next legislature. The Towa Association 
of Insurance Agents at'its annual meet- 
ing recommended the insurance laws be 
and Commissioner Fischer also 
has recommended it. 


revised 


N. J. Casualty Luncheon 

NEWARK—The_ Casualty Under- 
writers Association of New Jersey will 
hold a luncheon meeting, Oct. 14. Lieut. 
Col. W. J. McKiernan will speak on 
“Our Army Air Corps.” 


Says Minn. Lloyds Discriminates 

ST. PAUL—Charging that Minne- 
apolis Lloyds’ underwriting of its auto- 
mobile business is discriminatory, E. J. 
Devitt, as attorney for Commissioner 
Johnson, has filed his answer in the 
suit brought against the commissioner 
by Minneapolis Lloyds, as a result of 
rulings of the commissioner requiring 
all companies writing automebile fleet 
insurance in Minnesota to furnish him 
with data on it. 

When Lloyds refused to furnish the 
data requested, Commissioner Johnson 
had examiners inspect its records and 
says they found automobile liability and 
property damage insurance written at 
discriminatory rates. The court is asked 
to rule that such discriminatory under- 
writing is in violation of Minnesota laws. 
The Commissioner says he does not 
claim: legal authority to compel compli- 
ance with his rulings and says he does 
not intend to “invoke any coercive, 
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punitive’ or other action looking toward 
compliance therewith.” 


‘Claim Men Aid War Effort 

The International Claim Association 
has voted to contribute $100 to each of 
the following: Army Relief Society, 
Navy Relief Society, U. S. National Red 
Cross and Canadian National Red Cross, 
it was announced by Willard E. 
Hein, State Mutual Life, new president. 
In addition, the association is purchasing 
a $500 U. S. war bond and a $100 
Canadian war bond. 


Keystone Insurers Make Rate Cut 


Keystone Automobile Club Casualty 
and Keystone Automobile Club Fire of 
Philadelphia have made a reduction in 
automobile rates. Heretofore these com- 
panies have been charging a 20 per cent 
discount from manual B classification 
and this is increased to a 30 per cent dis- 
count. The companies also intend to pay 
a 15 per cent instead of a 10 per cent 
refund on expiring policies. 


Travelers Branch Changes 


Raymond Simpson, casualty field as- 
sistant of Travelers at Cleveland, has 
been transferred’.to Grand Rapids as 
assistant casualty manager in the branch 
office. Ronald W. Hunter, casualty field 
assistant at Grand Rapids, has been 
transferred to South Bend in a similar 
capacity. 


New Rule on Payroll Credits 

NEW YORK—A new rule of the 
Compensation Insurance Rating Board 
stipulates that each risk producing an 
annual premium of $500 or more be au- 
cited by the insurer at least once a year, 
while risk producing an annual pre- 
nium of less than $500 must be audited 
the first year it is written and at least 
once every three years thereafter. In 
periods where audit is not made the as- 
sured must give a signed payroll state- 
ment. In cases where an audit is im- 
practicable such as very small risks, au- 
dit may be waived and a statement from 
the employer accepted instead. 


Accidents Caused by Raid Test 

NEW YORK—tThree persons were 
seriously injured and many automobiles 
damaged in a surprise practice air raid 
test in Nassau county, Monday night, 
emphasizing the contention of insurers 
that despite the reduction in motoring, 
dim-out and black-out hazards are cer- 
tain to cause numerous accidents. 


Seymour Assistant Manager 


A, C. Seymour has been made assist- 
ant manager of Royal Indemnity’s New 
York metropolitan department, succeed- 
ing F. M. Gallagher, who is on leave 
of absence serving as a major in the 
army. Mr. Seymour started with 
Royal-Liverpool in 1926 at the London 
office, later having charge of casualty 
operations at the London city branch. 
In 1939 he joined Royal Indemnity in 
the United States and since then has 
handled various administrative and 
underwriting duties. 





Mass. Auto Rate Problem 


BOSTON. — Commissioner 
ton announces that while the reduction 
in liability rates for private passenger 
cars promulgated by the stock and mu- 
tual companies does not apply in Massa- 
chusetts, due to the compulsory law, 
nevertheless attention is being given to 
the removal of any legal barriers in or- 
der to make possible the return of a 
portion of the premium charged on 
existing liability policies. 

The situation has resulted in con- 
considerable delay in calculating the 
rates for 1943 and the commissioner 
gives no indication of when public hear- 
ings will be called on the new schedule. 


Plans for N. Y. Federation 
NEW YORK—Floyd N. Dull, vice- 


Harring- 





president of Continental Casualty, to- 
gether with President T. W. Sweeney 


will preside at the annual meeting of the 
Insurance Federation of New York here 
Oct. 16. W. G. Curtis, president Na- 
tional Casualty, representing the Insur- 


ance Economics Society, will be the 
initial speaker. 
Surety Claim Men’s Forum 

NEW YORK—tThe Surety Claim 


Men’s Forum will hold its first meeting 
of the season Oct. 14. A. C. Goerlich, 
educational director of the Insurance 
Society, will extend a welcome. W. L. 
Flynn, National Surety metropolitan 
department, president, will make an an- 
nouncement regarding activities for the 
year. Meetings will be held every other 
Wednesday. 





Kenneth Spencer, president of Globe 
Indemnity, was host at a luncheon to 
Harry Rankin, secretary of the com- 
pany, Tuesday in celebration of the lat- 


ter’s 25th anniversary with the organi- 

zation. 

Maine Field Men Gather 
Twenty-three members of the Pine 


Tree State Field Club attended the din- 
ner meeting in Portland Monday. Spe- 
cial Agent B. A. Goodale of Preferred 
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Eye Problem of Reporting 
War Liability of Carriers 


Superintendent Lloyd of Ohio, chair- 
man of the executive committee of the 
National Association of Insurance Com- 
missioners, has appointed the following 
committee to consider the problem of 
the fire companies, indicating in annual 
reports their liability under War Dam- 
age Corporation and casualty and acci- 
dent and health companies indicating 
their liabilities under. war hazard cover- 
age, and to recommend to the execu- 
tive committee what action, if any, 
should be taken: Harrington of Massa- 
chusetts, chairman, Gontrum of Mary- 
land, McCormack of Tennessee. The 
committee is to report to Mr. Lloyd in 
30 days. 


\ccident was elected to membership. 
Assistance was pledged to _ increase 
membership in the Maine agents associ- 
ation, and a committee was named to 
nominate officers for 1943. The war 
damage insurance program prepared by 
the BDO was referred to the public re- 
lations committee for general circula- 
tion. 
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INSURANCE NEWS BY SECTIONS 





~ MIDDLE WESTERN STATES 





Several Changes 
Made in Kansas 
Farm Schedule 


Kansas farm coverage has been some- 
what revised and there are some sub- 
stantial reductions effective Oct. 7. A 
new manual was sent agents this week 
by the Kansas Inspection Bureau, and 
it supersedes the manual of Sept. 5, 
1939, and with its three subsequently 
issued supplements. 

Hail coverage is now mandatory with 
tornado, which has been materially 
revised in most cases. The tornado and 
hail rate on dwellings and personal prop- 
erty is now 26 cents for one year; 65 for 
three years and $1.04 for five years under 
the cash plan, compared with old rates 
of 55 cents, $1 and $1.40. 

The tornado and hail rate on barns 
and outbuildings (buildings only) is 44 
cents for one year; $1.10 for three years, 
and $1.76 for five years, cash plan, com- 
pared with the old rate of 55 cents, $1 
and $1.40. 


Fire Rates Reduced 


Fire rates on dwellings and house- 
hold goods now come under a schedule 
separate from barns and outbuildings, 
and personal property other than house- 
hold goods falls under another classifi- 
cation. All are substantially reduced. 
The annual fire rate on dwellings and 
household goods is now 58 cents com- 
pared with the former rate of 75; barns 
and outbuildings, 60 cents against 75, 
and personal property other than house- 
hold goods, 50 cents, compared with 75 


cents. These rates apply to frame unap- 
proved roof construction on which 
annual credits of 8 cents apply for 


approved roofs; 4 cents for masonry 
construction; 4 cents for central heating 
plants; 4 cents for approved lightning 
rods; 8 cents for certified lightning rod 
protection, and 4 cents for approved 
spark arresters to dwellings and con- 
tents with shingle roofs. 

The standard term rule has _ been 
adopted, being 2%4 times the annual rate 
for three years and 4 times annual for 
five years. New short rate cancellation 
tables also have been adopted to con- 
form with the new term rules. 


Some New Credits 


Chere are new credits for farm prop- 
erty where located inside the city limits 
of class 8 fire protection or better or 
in a rural fire district graded 8th class 
or better by the bureau, where the prop- 
erty is 750 feet from a fire hydrant or 
less. The credit for dwellings and 
household goods is 10 cents for one year, 
25 for three, and 40 for five; on barns 
and outbuildings and personal property 
itis 6 cents for a year, 15 cents for three 
and 24 cents for five. 

Specific tornado rates still apply to 
certain classes such as silos, windmills, 
windchargers, hay racks, hay loaders, 
hay stackers, header barges and portable 
grain elevators. However, these also 
have been reduced and now include hail 
coverage. Silo rates have been reduced 
Irom $3.50 to $2.60 annually; hay racks, 
etc., from $3.50 to $2.60, and the annual 
rate of $4 for windmills and $5 for wind- 
chargers and their towers are new 
filings, 

Specific insurance on threshed grains 
covered in a specific building against 
hre and tornado has been extended to 
include hail and has been reduced from 
75 to 57 cents. A provision has been 
made for extending the coverage on 
grains to cover standing corn, wheat, 
oats, barley and rye, but no other grains, 
seed or forage crops, against fire and 


lightning only, in fields for additional 
premium of 10 cents for one year; 25 
for three, 40 for five. 

New rates have been established for 
broom corn in buildings, it being the 
same as hay which has been reduced 
from $3.85 to $3 with a specific tornado 
and hail rate of 44 cents. The same in 


stacks has been reduced from $4.60 
to $4, 

Material reductions have also been 
granted on power farm machinery. Sepa- 


rators, clover and alfalfa hullers, feed- 
ers, stackers, weighers, baggers, water 
tank wagons of steam power have been 
reduced from $6 to $4.50 for fire, tor- 
nado and hail; and for other than steam 
power from $5 to $3.70 annually. Trac- 
tors have been included now with metal 
separators operated with other than 
steam power and combined harvesters- 
threshers which may be written under 
specific items in the regular farm policy 
or separately, at the fire and tornado 
rates now applying to farm personal 
property. 


Kansas Agents 


Are in Session 
WICHITA, KAN.—The annual con- 


vention of the Kansas Association of 
Insurance Agents is being held here this 
week, and in spite of general conditions, 
the attendance is good. 

In his annual report, President Victor 
G. Henry, Wichita, said that the insur- 
ance agent must adjust himself to many 
restrictions and curtailments if he is 
going to survive. The war economy is 
dealing harshly with business men, and 
he called for greater cooperation be 
tween agent and company if the indus- 
try is to do its share in the war effort. 

Mr. Henry urged agents to partici- 
pate vigorously in fire prevention and 
civilian defense work, two things for 
which they are particularly fitted. Many 
members of the Kansas association now 
are actively engaged in these two con- 
servation efforts. 

Membership has increased in spite of 
all the men that have been going into 
service and the consequent consolida- 
tion of agencies, he reported. 
CLASSEN NOT ON KANSAS PROGRAM 

WICHITA, KAN.—G. G. Classen, 
secretary of Great American at Chicago, 
who was scheduled to appear on the pro- 
gram of the Kansas Association of In- 
surance Agents here at its annual con- 
vention, was unable to do so. 


Ohio Agents’ Meeting to 
Feature Discussion Sessions 

COLUMBUS—tThe annual convention 
of the Ohio Association of Insurance 
Agents, which will be held here Oct. 
20-21, will be opened with a dinner the 
evening of the first day, at which Gov- 
ernor Bricker will extend a welcome. 
The discussions, forums and_ business 
sessions will be streamlined and will be 
confined to the morning and afternoon 
of Oct. 21. Superintendent Lloyd of Ohio 
will speak at the luncheon Wednesday. 

The Wednesday morning session will 
consist of a question and answer forum. 
Harold C. Conick, assistant United 
States manager of Royal-Liverpool, will 
lead the discussion the afternoon of Oct. 
21. He is an authority on war damage 
insurance. The business session will be 
held Wednesday morning, when a presi- 
dent and vice-president will be elected, 
and trustees elected for the second, fifth 
and eighth districts. 

The insurance department will have a 
representative at the Neil House, where 
the convention will be held, the after- 


noon of Oct. 20, to confer with members 
of the association who may wish to ask 
questions regarding department regula- 
tions. 

Milton W. Mays of the Business De- 
velopment Office will take part with Mr. 
Conick in the discussion on war damage 
insurance. He will discuss the program 
for coordination with state and _ local 
activities. 


Minnesota Association 
Outlines Educational Course 
MINNEAPOLIS — An _ educational 


course combining features of the Na 
tional association course, the B. D. O. 
sales program and lectures by field men 
has been worked out by Howard Wil- 
liams, educational chairman of the Min 
nesota Association of Insurance Agents, 
and is being submitted to regional as- 
sociations for adoption during the com- 
ing year. 

The section of the National 
tion course that has to do with agency 
management will be used, as will the B. 
D. O. sales course on war damage in- 
surance. The third feature of the course 
will be lectures on wartime allied fire 
lines and liability and marine coverage 
by Minnesota field men. 

Last winter and spring the Minnesota 
association sponsored a lecture course 
that proved popular with the dozen re- 
gional associations. At the recent annual 
meeting there was voiced a desire that 
the educational work be continued the 
coming year. The new program was ex- 
plained by officers of the state associa 
tion at a meeting of the South Central 
region at Springfield. State President 
R. A. Thompson, Executive Secretary 
Frank Preston and Armand Harris, 
chairman of the executive committee, 
attended. 


W. P. Ray & Co. Outing 


INDIANAPOLIS—tThe annual out- 
ing of the W. P. Ray & Co. general 
agency of Indianapolis was held at the 
Indianapolis Country Club with 45 
agents and special guests present. A 
golf tournament was followed by a din- 
ner with W. P. Ray presiding. Walter 
G. Dithmer, special agent of the agency, 
was in charge of arrangements and 
awarded the prizes. Leo R. Dunham, 
manager of the insurance department oi 
the Anderson Banking Co., had low 
gross score and G. B. Woodward, 
Bloomington, was second. Out-of-state 
guests were Barry Truscott, vice-presi- 
dent Camden Fire; Harry A. Yates, 
vice-president National Union, and W. 
B. Miller, president of Virginia Fire & 
Marine. 

A number of telegrams were read by 
Mr. Ray from men in service who had 
been accustomed to attend these annual 
parties. Movies were shown of fishing 
trips. W. P. Ray & Co. agency has de- 
veloped a close friendly relationship with 
its local representatives. 


associa- 


Hail Losses Not Bad in Minnesota 
MINNEAPOLIS — Hail underwriters 


in this territory were making up their 
final reports on the 1942 season this 
week for filing by Oct. 10 with the West- 
ern Hail & Adjustment Association at 
Chicago. While individual companies 
have not announced their figures, it is 
generally agreed that they came out 
favorably in Minnesota but not so well 
in the Dakotas and Montana. 

Hail men already are giving thought 
to the problem of adjusting losses next 
season. With greatly curtailed use of 
automobiles it may be necessary to pool 
adjusters, and the matter may come up 
for discussion at the meeting of the 
western association in Chicago in De 
cember. 


Women Entertain ‘Agents’ Wives 


WICHITA—The Insurance Women 
of Wichita are assisting the Wichita 


Blue Goose auxiliary and the wives of 
the Wichita agents in entertaining visit- 
ing ladies at the Kansas agents’ conven- 
tion with a complimentary luncheon 
Thursday, at which E. L. Stephenson, 
Associated Aviation Underwriters, Chi- 
cago, will speak. 

At the next meeting of the Insurance 
Women Oct. 21, Red Cross officials 
will outline war services which the asso- 
ciation is to consider for immediate 
projects. The educational program will 
be launched Nov. 4, more than 40 having 
signed up for the year’s study as out- 
lined by the National association. 


Minneapolis Women Open Course 

MINNEAPOLIS—In the belief that 
women in local agencies will be called 
upon more and more to handle the 
agency business, the Minneapolis Insur- 
ance Women’s Association this week 
inaugurated the educational program of 
the National Association of Insurance 
Agents. O. J. Eastman, secretary North- 
western Fire & Marine, was the discus- 
sion leader at the opening session, which 
dealt with the standard fire insurance 
policy and forms 

Classes will be held every Monday 
evening. The course is open to all women 
employes in local agencies in Minne- 
apolis at a cost of $3 for the entire 
course. 


Institute Course in Indianapolis 
INDIANAPOLIS—With an _ enroll- 


ment of more than 75, two classes Mon- 
day evening began the Part I study 
course of the Institute for Property & 
Liability Underwriters. Enough more are 
interested so that between 90 and 100 
probably will be enrolled for these lec- 
tures. The classes are conducted under 
the auspices of Indiana University with 
Dr. J. Edward Hedges, associate profes- 
sor of insurance, as instructor. Dr. 
Hedges was introduced by John L., 
Lance, chairman of the educational com- 
mittee of the Indianapolis Insurance 
Board, who has devoted much time, and 
with marked success, to securing enroll- 
nient for the course. 


Harry Rogers Has Busy Day 

Harry K. Rogers, Western Actuarial 
Bureau, Chicago, had a busy day Wed- 
nesday in Wichita, addressing a joint 
luncheon sponsored by the chamber of 
commerce and a chapel meeting at 
Friends University, was discussion leader 
at a meeting of war plant protection 
offcers for an afternoon “clinic,” ad- 


dressed a group of auxiliary firemen at 


their installation in the evening, also 
made a radio appearance and took part 
in a conference with local civilian de 
fense authorities. 


Zone Meeting in Leavenworth 


One of the first fall meetings of the 
Kansas educational committee will be 
held by the northern unit of Zone 1 in 


Leavenworth. H. G. Sawyer of the 
Suydam. agency, Leavenworth, will be 
in charge and will be assisted by Curt- 
man Maupin, Home, and Clad Mar- 
shall, Springfield who are chairman and 
vice-chairman for the field men. Carl 
E. Smith, Royal Exchange, is general 
chairman this year. 
Pierson and Williams Combine 

E. F. Pierson & Co., large Kansas 
City local agency, has been consolidated 
with the Dwight Williams Agency 
there Mr. Williams becomes manager 
of the combined agencies. The com- 
bined will represent the same 
companies as were previously repre- 
sented by the two agencies. 


Seeks Copies of Handbook 

L. U. Jeffries, warden of the Ohio 
department, is setting up a complete file 
of the. Underwriters Handbook in the 


agency 
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department. He needs copies of the 
handbook of 1934 and all previous years. 
Members of the Ohio Association of 
Insurance Agents are asked to help 
complete the file. 


Lenihan Named Trustee 

CLEVELAND—T. W. Lenihan has 
been named a trustee of the Insurance 
Board of Cleveland to succeed Ellis W. 
Ryan, who is now with the army air 
corps 


Eastman at Fergus Falls 

A lecture on the Minnesota 
was given by O. J. 
Northwestern Fire 


standard 
Eastman, 


& Marine, 


fire policy 
secretary 


at the Oct. 6 meeting of the Park Re 
gional Associaion at Fergus Falls, Minn. 
NEWS BRIEFS 


A. B. Keith, 


local agent at Hiawatha, 
Kan., has purchased the Henry J. 
Weltmer Sons agency there. The 
Weltmer agency has been operated for 
several years by H.J. Weltmer, Jr., who 
has just gone with R. B. Jones & Sons 
of Kansas City. 

Minn., 


circles 


Frank P. Powers of Mora, 
prominent in mutual insurance 


PACIFIC COAST 
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and for many years treasurer of the 
Minnesota Association of Farm Mutual 
Insurance Companies, has been elected 
president of the state bank division of 
American Bankers Association. 


L. H. Ballard of the 


Kansas Inspec- 


tion Bureau spoke to the Rotary Club 
of Junction City on “Fire Prevention 
and Rates.” He is a former most loyal 
eander of the Kansas Blue Goose. 
Fred Werbe, Kansas state fire mar- 


shal, addressed the Insurance Women 
of Topeka at a dinner Wednesday. 


C. R. Bock, 
Royal-Liverpool, 
Forms of Coverage” 
ner meeting of the St. 
of Insurance Women. 

Fred A. Werbe, state fire 
showed the new National Board movie, 
“Before the Alarm,’ at the meeting of 
the Topeka Insurance Women. The 


regional manager of 
will talk on “Unusual 
at the Oct. 13 din- 
Paul Association 


marshal, 


Topeka Blue Goose also saw the film at 
its luncheon Monday. 

Insurance Women of Milwaukee 
opened their season of monthly dinner 
meetings with newly elected officers 


headed by President Florence Fox, Mas- 
sachusetts Bonding, in charge. Prelimi- 
nary plans were started for entertaining 
the 1943 convention of the National as- 
sociation, which selected Milwaukee for 
its next meeting. 


AND MOUNTAIN 





Revise Rent Rules 
in Washington 


SEATTLE—Following the lead of 
several other Pacific Coast states, the 
Washington Surveying & Rating Bureau 
has authorized deletion of the term 
“normally” from rent forms and made 
provision for insuring against a period 
of untenantability of more than one year. 
This helps answer the current question 
of whether prolongation of rent losses 
by current building conditions and 
restrictions would be covered. No 
change was made in use and occupancy 
forms on this point, but it is generally 
felt that there is nothing in these forms 
which would exclude aggravated lia 
bility of this sort. 

The. new rent rule provides that the 


term “annual” may be changed to the 
desired number of months and a 100 


percent coinsurance clause incorporated. 
There is no change in rate. 


New Vacancy Rule 


Another important change permits 
unlimited vacancy privileges on mercan- 
tile and non-manufacturing risks. As 
has also been done in other Pacific 
Coast states, builders risk insurance for 
a single assured has been authorized 
under the provisional reporting forms. 
An optional clear space clause for lum- 
ber yards has also been published. 

\s an example of the way rent and 
use and occupancy may be pro- 
longed under present conditions, a 
recent sawmill loss cost about $20,000 
additional due to delays in getting neces- 
sary priorities on materials needed to 
restore the premises. The companies 
raised no question about this additional 
amount being covered. 


Seattle Adopts New Dock 
Building Code Requiring 
Sprinkler Protection 


losses 





ated, the 
Seattle city council has adopted the new 
building code which requires all owners 
of waterfront property and buildings in 
the city’s high-valued district to install 
sprinkler systems. The ordinance is one 
of the most drastic ever adopted as it 
affects all property now standing in ad- 


dition to any structures which may be 
erected in the future. 
Shortly after the code’s adoption, 


officials of the Port of Seattle, a political 
subdivision which operates many of 
Seattle’s most important harbor installa- 
tions, announced that it would comply 
immediately with the provisions of the 
law. Steps were taken immediately to 
map plans for the new sprinkler systems, 
the port commissioners announced. 

The Northern Pacific Railway, which 
owns five docks on the Seattle water- 
front, asked the council to “be very cer- 
tain of the facts” before passing the 
lengthy and detailed new code with its 


numerous _ restrictions. The railroad 
company suggested that top ranking 
officials of the army and navy be con- 
sulted before action was taken. How 
ever, the council overruled these pro- 
tests and adopted the new code to 


expedite installation of the sprinkler 
systems, which the Coast Guard declares 
necessary to safeguard Seattle’s vital 
waterfront zone. 


Special Committees on 
Auto Rates and Branch 
Office in Washington 


SEATTLE—Two special committees 
have been appointed by Charles P. Car 
roll, president of Washington Associa- 
tion of Insurance Agents, to deal with 
automobile rates and the branch office 
problem. The automobile rate commit- 
tee, headed by E. O. Allen, Wenatchee, 
is seeking modifications in rates for 
rural areas adversely affected by the 
war. The branch office committee is 
headed by R. J. Martin, Spokane agent 
and a past president of the state asso- 
ciation. 

Mr. Carroll also announced the ap- 
pointment of standing committees for 
the new year. H. E. Briggs of Seattle, 
veteran association leader and past presi- 
dent, has been named chairman of the 
governing committee, which includes: 
A. W. White, W. H. Harmer and E. R. 
Sowden, Seattle: V. R. Lee, Chehalis, 
and H. E. Carr, Bellingham. Other com- 
mittee chairmen are: 

Contact, Frank N. Bellingar, Belling- 
ham; constitution and by-laws, A. J. 
Peters, Issaquah; legislative, Mr. Bow- 
den; fire prevention, G. A. Jones, Walla 
Walla; educational, 
attle ; membership, _. 


Louis LaBow, Se- 
Mahaffay, 
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Open your eyes to 
@ NOW is the time to improve your service to clients! 
They need more and better insurance counsel NOW 
than ever before! 
@ NOW is the time to prospect for new clients! You'll 
meet many new people who'll appreciate your services 
NOW! 
@ NOW is the time to ACT on that impulse, and find 


out more about the GENERAL of AMERICA, Find out 
NOW how the General can place YOU in 
better position to take advantage of today’s 


opportunities TODAY! 
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It will PAY you to get the facts! 
Write TODAY to 


ment, 515 General Insurance Bldg.. Seattle. 
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WAR DAMAGE INSURANCE 


No Property Owner Can Afford To 
Be Without It 


It is the obligation of agents and brokers, 
wherever they may be located in the 
United States, to make certain that there 
is a full and correct understanding on the 
part of property owners in their communi- 
ties as to what War Damage Insurance is, 
what it covers, how it is written, and what 
it costs. 
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Tacoma; rural agents, A. J. Peters, Issa- 

quah; and traffic safety, Clyde Cory, 
3ellingham. 

Appleton Urges Cutting 

Down on Credit Extension 
SAN FRANCISCO—In a message to 


his fellow members of the California 


Association of Insurance Agents on 
lessons learned from the recent war 
damage insurance experiences, G. C. 
Appleton of Fresno, long an active 
leader in association affairs, said: 

“The unwarranted and promiscuous 
extension of credit by agents and 


brokers that has become a common 
practice is the one black mark on the 
record of the production forces of in- 
surance that we can well be ashamed 
of. The insurance companies, too, must 
shoulder their share of responsibility for 
this disgraceful situation, as they have 
been entirely too lenient with agents and 
brokers in their credit procedure. It 
presents the one problem that is re- 
sponsible for the high mortality in the 
insurance business—a mortality that far 
exceeds any other field of activity. 

“Tsn’t it high time that we right-about- 
face and educate the public to the fact 
that insurance premiums must be paid 
within a reasonable credit time? The 
time was never more opportune than the 
present. With all of the governmental 
activity toward curtailment of credit 
sales, while not extending to include pay- 
ment of insurance premiums, it does 
present a real opportunity to follow the 
trend of public thought on credit. Let’s 
start now and find out on delivery of a 
policy when the insured intends to pay. 
Let’s talk terms—and above all let’s not 
hesitate to take the money from those 
who wish to pay c and you will be 
surprised how many there are. Let’s 
not be ashamed or fearful of discussing 
the payment of the premium we charge 
for sound insurance protection. Our 
clients will have more respect for us, 
for our profession, and will be much 
more appreciative of the protection af- 
forded by insurance.” 








Big Department Store 
Loss at Salt Lake City 


SALT LAKE CITY—tThe pioneer 
department store of Auerbach & Co. was 
visited by a fire which broke out on the 
top floor of the four-story building, 
where an immense amount of merchan- 
dise stock was stored which was in- 
sured for $1,600,000. Other insurance 
involves furniture and fixtures, building 
and use and occupancy. The loss is 
likely to amount to several hundred 
thousand dollars. Adjusting the mer- 
chandise loss is Frank L. Erion, inde- 
pendent adjuster of Chicago, assisted by 
the local Nichols Adjustment Bureau. 
Building, furniture and fixtures are being 
attended to by the Salt Lake City and 
San Francisco offices of the Fire Com- 
panies Adjustment Bureau. Murray 
Hymes, public adjuster, is here from 
New York representing the interests of 
the Auerbach company. Cause of the 
fire is undetermined. 





May Write Hail Business 
More Extensively in Ariz. 


An informal committee of the Western 
Hail & Adjustment Association has been 
appointed to study the possibility of the 
companies writing hail coverage more 
extensively in Arizona, particularly on 
the cotton crop. The business was un- 
profitable for the companies when they 
wrote it years ago, on a limited basis 
but there now is a great deal more 
acreage under cultivation. Home and 
Continental have been writing some busi- 
ness in Arizona right along. 

James B. Cullison, Jr., manager of the 
Rain & Hail Bureau, is chairman of the 
informal committee and other members 
include F. H. Cornell, secretary of 
Home; Bert R. Walinder, manager of 
farm and hail departments of America 
Fore; T. G. Dahl, farm and hail depart- 
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manager of Great American, and 


Thorp, Hartford Fire. 


Cal. Membership at New High 

SAN FRANCISCO—The California 
Association of Insurance Agents made 
an increase of 166 agencies in member- 
ship in the year ended Aug. 31, F. C. Col- 
ridge, executive secretary, announced. 
This brings the total to 1,465 agency 
members, equal to 4,860 agents—the 
highest in its history and again making 
the California organization the largest 
affiliated with the National association. 
During the year 107 members were lost 
by death, consolidations and resignations. 

At the convention in Long Beach 
Nov. 9-11, a $50 prize for membership 
effort will be awarded to one of the 
three regional directors. Those ap- 
parently in the running are Frank L. 
Adams, Fresno; John H. Kingsbury, 
Sacramento, and Walter W. Robinson, 
San Bernardino. The final selection 
will be made by the membership com- 
mittee, headed by C. W. Carpenter of 
Petaluma, vice-president. The prize 
goes to the district. 

The “report of the administration,” 
which has been a feature of the open- 
will be 


ment 


B. E. 


ing session for several years, 
omitted at this convention to conserve 
time for important discussions. Premi- 


um production and stabilization is one 
of the principal topics for discussion. 


Name Ore. Executive Committee 
PORTLAND, ORE. — Fred Reed, 
executive committee chairman of the 
Oregon Association of Insurance Agents, 
has announced the personnel of that 
committee: H. C. Pownall, president 
Portland Association of Insurance 


Agents; Fred E. Jewett of Jewett & 
Dorman, Harry Hollister of Jewett, 
Barton, Leavy & Kern Co., retiring 
president of the state association, and 
Addison P. Knapp, all of Portland; 
Sprague Carter, Pendleton; V. G. 
Robinson, Medford; Claude Nasburg, 
Marshfield; Elmer Patrick, Corvallis, 


and Ed Fearey, Astoria. 

Mr. Reed points out that this selection 
necessarily favors the older, more expe- 
rienced men, because many of the 
younger men have already entered the 
service and many more are planning to. 


Install Pasadena Officers 
PASADENA, CAL, — The Pasa- 
dena Association of Insurance Agents 
had installation of officers and a pro- 
gram conducted by the Southern Cali- 
fornia Fire Underwriters Association. 
3ert Sault, National Automobile Club, 
talked on its activities, how agents can 
meet competition and increase their auto- 


mobile calaliiaie, and pointing out 


changes in source of business. 


William Knight, retiring president, 
acted as installing officer and inducted 
these new officers: President, J. C. 
Bogardus; vice-president, Harold M. 
Haver; secretary, Cyril Williams; treas- 
urer, Helen Thomas. 


To Decide Blanket Club’s Fate 

SEATTLE—A special dinner meeting 
has been called for Oct. 13 to determine 
whether it will be possible to continue 
the Seattle Blanket Club, young men’s 
insurance organization, under existing 
conditions. 


To Report on N.A.LA. Meeting 

SEATTLE—Reports on the Chicago 
convention of the National Association 
of Insurance Agents by Alfred W. 
White, state director, and R. C. Jenner, 
vice-president of the King County In- 
surance Association, will be heard at 
a luncheon meeting Oct. 15. The entire 
meeting will be given over to reports 
on the national convention. 


Golf, Dinner in Los Angeles 

LOS ANGELES—The Insurance Ex- 
change of Los Angeles will hold a golf 
tournament and dinner meeting at the 
Wilshire Country Club, Oct. 9. The 
sg 3 will include a new moving pic- 
ture, he Voice of Mr. X,” and a re- 
port Pn some of the members who at- 
tended the convention of the National 
Association of Insurance Agents in Chi- 
cago. 


Form Tracy Insurance Agency 
SALT LAKE CITY—tThe Tracy In- 
surance Agency has incorporated to take 


over the insurance department of the 
Tracy Loan & Trust Company. J. W. 
Collins is president; E. Hugh Miller, 


vice-president and manager, and E. D. 


Amott, secretary-treasurer. Mr. Miller 
has had charge of company’s insurance 
department for 30 years, and Mr. Amott 


has been his assistant for more than 20 


years. 


Hear Warren in San Francisco 


Republican 
‘alifornia, is 

San 
insur- 


Attorney-general Warre 7 
candidate for governor of 
addressing a_ special Rada of 
Francisco and centra! California 
men and women Oct. 8 under the 


ance 
auspices of the San Francisco Blue 
Goose. Elmer W. Bonstin of Eby & 


Co. will preside. 


over 600 companies is 
Argus Casualty-Surety 
from National Under- 


Information on 
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Chart. $1 singly 
writer. 


$200 for each day 
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David A. North to Address 
Tennessee Local Agents 
NASHVILLE, TENN.—David A. 


North of New Haven, new president of 
the National Association of Insurance 
Agents, will be the featured speaker at 
the annual meeting of the Tennessee 
association here Oct. 15-16. It will be his 
first appearance as president. Other 
speakers scheduled are Jerome Van 
Wiseman, New York; Roger Kenney, 
Boston, and Commissioner McCormack 
of Tennessee. 

Mr. Van Wiseman and Commissioner 
McCormack will speak at the first 
sion. H. B. Paschal, president Tennessee 
Fire Underwriters Association and Wil- 
liam McComas, Fidelity & Casualty, 
president Tennessee Association of 
Casualty & Surety Underwriters, also 
have been invited to speak at that ses- 
sion. Leon McGilton, American, “ace 
orator” of the Tennessee field club, may 
substitute for Mr. Paschall. 

The executive session will be held 
Thursday afternoon with reports of offi- 
cials and committees and nomination of 
officers. President Vernon Sharp, Jr., 
will preside at all sessions. 





ses- 


Mr. Kenney speaks on “Maginot 
Minds in the Local Agency Field” Fri- 
day morning, followed by President 
North. 

The banquet will be held Thursday 


convention will close early 
with committee re- 
officers. 


night and the 
Friday afternoon 
ports and election of 


Dallas Offices Must Move 


DALLAS—AIl of the insurance peo- 
ple in the Santa Fe building have to 
move, as the 8th Service Command of 
the army has taken over the entire first 
unit. Among the local agencies that 
will move are the Maxson Insurance 
Agency, F. C. Brunner & Son and R. A. 
Webb agency. Company offices seeking 
new locations are Fidelity & Deposit, 
American Credit Indemnity, American 
Surety, New York Casualty, General of 
Seattle, Floyd West & Co. and A. A. 
I. G. A. 


Gasoline Panic in Houston 
HOUSTON, TEX.—A rumor that 
gasoline rationing had become effective 
caused a run on the gasoline stations of 
Houston that became a_ near-panic 
before order could be restored. A Hous- 
ton ordinance provides a fine of $5 to 
a citizen stores gaso- 
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line in any container not saaille ap- 
proved or for storing more than five 
gallons without a permit. Mayor Neal 
Pickett of Houston, formerly executive 
secretary of the Houston Insurance 
Exchange, estimated that Houstonians 
owed the city government between 
$1,000,000 and $10,000,000 in fines, but 
the officials showed no inclination to 
press the issue 

State Fire Commissioner Hall and fire 
marshals of various cities issued warn- 
ings that in addition to fines imposed 
by various municipalities, the storing of 
gasoline was invalidating all fire insur- 
ance policies. 


Ponca City Board Elects 


Roy Stephenson is new president of 
the Ponca City (Okla.) Association of 
Insurors. C. M. Sanders is vice-presi- 
dent and Marianne Looney, secretary. 


Offenhauser Agency 60 Years Old 


J. C. Dulany, of Oklahoma City, 
executive state agent of Sun, and L. H. 
Singleton, state agent, called on the 
F. W. Offenhauser agency at Texar- 
kana, Ark.-Tex., and delivered to Josh 
R. Morriss, he: ad of the agency and 
former president of the Texas Associa- 
tion of Insurance Agents, a_ plaque 
commemorating the 60th anniversary of 
that agency, in which the Sun has been 
represented for that number of years. 


La. Bureau Meets Oct. 14 


The annual meeting of the Louisiana 
Ratine & Fire. Prevention Bureau will 
be held in New Orleans Oct. 14. 


Big Lumber Loss in La. 

The main mill plant of the Chicago 
Mill & Lumber Co. at Tallulah, La., 
burned with estimated loss of $100,000. 
Insurance on building, machinery and 
contents is $800,000, about $650,000 in 
stock companies and $150,000 in mu- 
tuals. A substantial U. & O. line was 
carried, 


La. Commission Sec’y Renamed 


Frank E. Rainold, secretary of the 
Louisiana insurance commission, has 
been reappointed for a six-year term by 
Governor Jones. 


NEWS BRIEFS 


George Speed, formerly with the East 
Tennessee Light & Power Co., has 
joined with Joe A. Summers to form 
Summers-Speed, Inc., a new agency in 
Johnson City, Tenn. 

H. Herbert Corson of Davis, Corson 
& Bradford, Nashville, has been elected 
president of the Andrew Jackson chap- 
ter of the Sons of the American Revo- 
lution Dorian Clark, Hartford <Acci- 
dent, treasurer of the Tennessee As- 
sociation of Insurance Agents, is vice- 
president. 

J. D. Culpepper, 
secretary America Fore, has just com- 
pleted a tour of agencies in Dallas, Abi- 
lene, San Antonio, Houston and New 
Orleans and visited with field men in 
those territories. 

E. Dana Johnson, general agent at 
lacksonville, Fla., opened the National 
\ssociation of Insurance Agents 100- 
hour educational program of the Insur- 
ance Women of 


Atlanta, assistant 


Tampa. His two-hour 


oe aaa” = Lo. 
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lecture was on “Historical Background; 
Nationwide Definition and Interpreta- 
tion of the Insuring Powers of Marine 
and Transportation Underwriters; Basic 
Fundamentals of the Inland Marine 
Business and the Inland Marine Under- 
writers Association.” 

R. E. Hill, local agent, addressed the 
Chattanooga (Tenn.) Optimist Club on 
“Obligations of the Insurance Agent to 
His Clients.” 





N. J. Square Club to Meet 
NEWARK — The Insurance Square 
Club of New Jersey will open its season 
with a dinner Oct. 13. Judge Robert 
H. Davidson of the Passaic county 
court of common pleas will speak. 


Start Mass. Educational Courses 

The educational courses to be given 
under the joint auspices of the Bay 
State Club and Massachusetts Associa- 
tion of Insurance Agents started this 
week in Holyoke and Southbridge and 
will continue for six weeks. “Direct 
Loss by Fire” will be the opening topic, 
to be followed later by “Allied Fire 
Lines.” 


N. E. Mutual Rally in N. Y. 


_The Mutual Insurance Agents Asso- 
ciation of New England will have a 
meeting at the Hotel New Yorker, New 
York City, Oct. 13, in conjunction with 
the war conference of the National As- 
sociation of Mutual Insurance Agents. 


New Fireboats for Newark 


The Newark industrial waterfront will 
be afforded excellent protection by two 
new fireboats, which are being com- 
pleted. They will replace the city’s old 
60-foot fireboat, which was decommis- 
sioned 18 months ago when boiler repairs 
could not be made, due to priorities. 


NEWS BRIEFS — 


Miss A. Marguerite Zouck, vice-prin- 
cipal of Eastern High School and super- 
visor of foreign languages in Baltimore 
city schools, will be the speaker at the 
annual meeting of the Insurance Women 
of Maryland Oct. 13. The Maryland 
group will participate in the service 
dinner given by the local Business & 
Professional Women’s Club and on Oct. 
22 will sponsor a private dance at the 
USO center on Charles street. 


CANADIAN 





Speakers at Ontario Agents’ 


Annual Meeting Announced 


_TORONTO- -F. J. Parry of New 
York, vice-president of American Surety, 


will be one of the feature speakers at 
the annual convention of the Ontario 
Fire & Casualty Insurance Agents As- 
sociation here Oct. 22-23. Rev. Capt. 
Norman Rawson, Hamilton, Ont., who 
spoke to the agents several years ago, 
is returning by popular demand. 

Agents’ and agency contracts sent out 
recently by the Canadian Underwriters 
Association will come in for heated de- 
bate. Discussing this with the agents at 
the meeting will be J. J. O’Brien of the 
Ros ls 

The frills of former conventions are 
being dispensed with, according to 
Charles Priestman, secretary-treasurer, 
but an extensive business program has 
been arranged. Speakers will include 
Superintendent Nairn of Ontario, C. W. 
Caskie, deputy fire marshal of Ontario, 
and T. E. Clendinnen of Ottawa, who 
will discuss progress in fire prevention 
measures, 

One question which occupied a large 
portion of last year’s convention was 
that of agents’ qualification. This will 
come up for further discussion under 
S. O. Mason of Welland, past president 
of the Ontario association. Reports will 
be presented by Rae Blight, Toronto, on 
automobile standard forms; membership 
extension by W. H. Shaver, vice-presi- 
dent of the association, and the resolu- 
tions committee report by A. E. Thomp- 
son, another association vice-president. 


Home Withdraws Its 
Resignation in Canada 


TORONTO—Hanging fire for almost 
seven years—from December, 1935, the 
resignation of Home from the Canadian 
Underwriters Association has now been 
withdrawn. The resignation was first 
tendered “because of conditions it con- 
sidered undesirable.” Soon after it was 
handed in, the resignation was placed in 
the deferred category and it has rested 
there until the current announcement. 

Gibraltar Fire & Marine has been 
added to the Home fleet in Canada, to 
operate through Anglo-Canadian Under- 
writers. This means that the latter, 
long a strong non-tariff group and an 
aggressive salesman for Lloyds, has 
been added to the board groups. 

Gibraltar has applied for membership 
in the Dominion Board of Insurance 
Underwriters and _ various _ territorial 
associations. 

Anglo-Canadian Underwriters was 
formed in 1934 to take over the busi- 
ness formerly conducted by R..H. Cook 
& Sons. When Lloyds started writing 
direct business in Canada the Lloyds 
business of the Cooks was taken over by 
Anglo-Canadian as a _ limited liability 
company. The company did business in 
the direct agency field under direct 
Lloyds covers in those provinces where 
Lloyds was licensed. Officers of Anglo- 
Canadian, in addition to R. H. Cook, 
president, are his sons, R. E. Cook, 


director, and J. W. Cook, director and 
treasurer. 
3ranches of Anglo-Canadian are 


head office in 
John, Regina, 


apart from 
at Halifax, St 


located, 
Toronto, 
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Saskatoon, Calgary, Edmonton and Van- 
couver. The business is conducted ex- 
clusively through agents, who number 
1,200. 

Discussing severance of connections 
with Lloyds, Mr. Cook is quoted as say- 
ing: “Times change and we must change 
with them. Our position now is that 
we have a great variety of business, 
some of which we think can best be 
handled by Lloyds. However, a large 
volume of our business—particularly 
local agency business—can be serviced 
more fully by taking advantage of the 
many facilities afforded by local stock 
companies.’ 

He stated he found his operations 
hampered in some provinces “by the 
restrictions placed on Lloyds opera- 
tions.” He said he had always hoped 
Lloyds would take out a Dominion 
license but this hasn’t been done. He 
also said he had looked to the day when 
he could get from Lloyds the services 
of inspection, collection of statistics, fire 
prevention work, fire loss investigation, 
engineering and other services afforded 
by the tariffs, but these, he said, seemed 
unlikely to be fulfilled. 

Among the advantages to “Anglo” 
under the new setup is that it will now 
be permitted to write war damage insur- 
ance which is confined to companies 
which have Dominion licenses. At pres- 
ent “Anglo” has an extensive reinsur- 
ance business. 





General Agency Appointments 


Messrs. L. E. Yingst of Regina have 
been appointed general agents for fire, 
automobile and casualty business by 
Pearl Assurance. 

Kern Insurance Agencies, Moose Jaw, 
have been appointed as general agents 


of Fidelity Underwriters in Saskatche- 
wan. 
NEWS BRIEFS 

Fred C. Smart has been placed in 


charge of the claims department of Pearl 
Assurance in the Toronto head office, 
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deeply rooted into American life 
and tradition. It has a seventy- 
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E. Wicks, who 
Army 





has 


iat icing Charles 
Ser- 


joined the Royal Canadian 
vice Corps. 

Knowlton & Gilchrist, St. John, N. B., 
one of the oldest general agencies in 
the Maritime provinces, is now headed 
by F. W. Coombs, who was previously 
in the automotive business. 


MOTOR 


Tire Theft and Collision 
Losses Are Not Alarming 
and Should Soon Improve 


Automobile tire thefts have increased 
somewhat, but thefts of other accesso- 
ries and entire cars are about normal, 
according to adjusters. 





Adjusters are not having much diffi- 
culty reaching a settlement with as- 
sured on tire losses. These now are 


being settled on a cash basis, although 
in some cases adjusters are helping as- 
sured find second hand tires. It is 
still possible to get such tires, but the 
supply is dwindling and the quality is 
growing poorer. Settlement of tire 
losses for cash is on the basis of ceil- 
ings established by the Office of Price 
Administration in March. The OPA 
has permitted an increase in prices of 
new tires of about 15 percent, but this 
has not been reflected in used tire 
prices. 

Adjusters differ in their sizing up of 
the collision situation. In the last three 
months the average collision loss has 
been materially reduced, according to 
one adjuster, due to slower speeds. 
Highway and street speed limits are 
being more stringently enforced, and 
many persons finally are realizing that 
they are not going to get tires until 
after the war and are saving them. 

Another large adjusting firm reports 
that collision losses are off numerically, 
but are still severe. A few drivers still 
are going 80 to 90 miles per hour on 
the open highway, and such speeds are 
more dangerous than in normal times 
because they are unexpected. 

There 1s a greater temptation on 
service men today to hike labor costs 
because auto mechanics are being 
drafted or attracted to war jobs by high 
wages. Service shops are offering 
higher wages and bonuses. To pay 
them, some are “double charging” the 
customer, for instance, once for remov- 
ing a radiator and once for removing a 
fender, though the radiator may have 
to be removed with the fender. This 
is a practice that has always been fol- 
lowed to some extent by unscrupulous 


shoy ys, 


Tendency Is Seen to Drop 
Collision Insurance 


\ tendency on 


; the part of assured 
these 


days to drop collision insurance 
upon renewal of their automobile poli- 
cies has become noticeable. This is true 
not only of those who have completed 
Payments to the finance companies and 
are free to arrange their insurance cov- 
erage as they will but also assured who 
have been buying collision coverage vol- 
untarily are sending policies back for de- 
letion of the collision portion of the con- 
tract upon renewal. 

It may be assumed that these motor- 
ists that are discontinuing the purchase 
of collision insurance are desirable risks. 
They are probably careful drivers that 
are counting on their disposition to drive 
carefully and also the fact that their 
driving is to be greatly curtailed under 
rationing, Plus the theoretical decrease 
in danger from the other fellow with less 
congestion and with 35 miles speed limit 
in force to protect him against serious 
collision loss. The collision premium 
may be the most costly of a man’s auto- 
mobile coverages and he may decide to 
economize and take a chance. Such a 
tendency has not reached outstanding 
Proportions as yet, but it is a fact that 
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is observed by all of the automobile in- 
surers and agents. 


Program Announced 
for Mass. Meeting 


BOSTON—“United 
the American Agency 
the keynote of the 
the Massachusetts 
surance Agents in 
20-21. 

The New England 


we  stand—for 
system” will be 
annual meeting of 
Association of In- 
Worcester, Oct. 


Advisory Board of 
which Harold W. Hatch of New Bri- 
tain, Conn., is chairman, will meet the 
afternoon of Oct. 20, as will the execu- 
tive committee of the Massachusetts as- 
sociation. 

At the dinner that evening, with 
President Paul J. Woodcome of Fitch- 
burg presiding, an address of welcome 
will be given by Mayor Bennett of 
Worcester, followed by addresses by 
David A. North, president National as- 
sociation; Commissioner Harrington 
and Dr. Allen Stockdale of New York 
City, president National Association of 
Manutacturers, on “America Tomor- 
row.” 

The second day’s program will open 


with presentation of reports. Secretary 
Arthur H. Clarke will summarize the 
year’s work, followed by E. S. Oppen- 


heimer, general manager Associated In- 
surance Agents & Brokers. M. G. 
Wight, secretary of Hartford Fire, will 
speak on “Fire Losses—the Agents Ob- 
ligation to the Insured” and J. W. Mun- 
dus of Ann Arbor, past president of the 
Michigan Association of Insurance 


Agents, will close the morning session. 
At the luncheon the National Board 
film, “Before the Alarm,” will be 
shown. 

The afternoon program will start 
with A. W. Spaulding, production man- 
ager of Hartford Accident, speaking 
on “Through 30th Ends of the Tele- 
scope. John W. Downs, general 


counsel Insurance Federation of .Massa- 
chusetts, will discuss legislative matters 
and will be followed by a panel discus- 
sion of “War Time Agency Problems.” 
Harvey R. Preston of Springfield will 
speak on “Securing and Keeping Busi- 
ness in These Times,” and Carleton I. 
Fisher, Providence, R. I., on “Post-War 
Problems and Preparation for Them.” 


Mariners to Hear Jeweler 

The Mariners, organization of Chi- 
cago marine underwriters, will hold a 
luncheon Oct. 13 at Kline’s restaurant, 
304 South Wells street. William Costi- 
gane of Holland & Costigane, Chicago 
jewelers, will speak on conditions in the 
jewelry business. 


WDC Chicago Symposium 


The Insurance Club of Chicago is 
making plans to hold a symposium on 
war damage insurance. Prominent and 
well posted speakers will be heard and 
emphasis will be placed on what is ex- 
pected of insurance men in connection 
with the sale of WDC coverage. 


Chase Named Ohio Trustee 
Eckley R. Chase of the Spitzer Insur- 
ance Agency, Medina, Ohio, president 
of the Medina Association of Insurance 
Agents, has been selected as trustee of 
the Ohio association to represent the 


8th district. He will serve three years, 
succeeding J. F. Van Vechten of Akron. 
Al W. Lorenz, resident manager of 


Maryland Casualty, Cleveland, addressed 


the meeting. 


“Insurance Field” Changes 


Peter Larsen, advertising manager of 
the “Insurance Field” has transferred 
his headquarters from the home office 
in Louisville to the eastern office in 
New York. He will continue to direct 


the Advertisers’ Service Bureau from 
that office as well as service eastern 
advertising accounts. Robert J. Mc- 


Gehean, who has operated out of the 


New York make his head- 


quarters at 


office, will 
Louisville. 


Glendale Meeting on Rates 
GLENDALE, CAL.—At a meeting 

of the Glendale Insurance Exchange, 

Howard Swift of District C of the Pa- 


cific Board talked on rating problems as 
they are presented to the board. The 
whole meeting was devoted to rates, 


with the Glendale situation being given 
particular attention. 


Army Into Insurance Exchange 


30,000 feet on the 
floors of the Insurance 


third and 
Ex- 


Some 
fourth 


31 


change, Chicago, have just been occu- 
pied by army induction center No. 2, 
which was transferred from Fort Sheri- 
dan, Ill, Capt. C. L. Bush is in charge. 
The center has a staff of about 100 and 
is equipped to examine about 800 boys 


daily. The army maintains induction 
center No. 1 in the downtown area, and 
Capt. F. G. Houlihan of that center as- 


sisted in installing Center No. 1. 


Penna. Buys War Cover 


The state of Pennsylvania has taken 
out War Damage Corporation insurance 
on most of the state capital structures 
in Harrisburg totaling nearly $26,000,000, 


the annual premium being about $21,225. 
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Transportation Issues 
Unusual Marine Manual 


Transportation of Chicago has issued 
a new inland marine manual, containing 
much sales as well as underwriting in- 
formation. There is an analytical text, 
including more than 100 specific ex- 
amples of coverage. The object of the 
company was to make it a complete idea 
file as well as a practical work book for 
underwriting inland marine business. 

Coverages are explained fully, all poli- 
cies 


are outlined, rates are given 
wherever possible, and rate making 
formulae are including for easily figur- 
ing rates in other lines. It is a consider- 
able departure from the usual inland 
marine manual. 


Added Impetus to 
Fire Protection 


(CONTINUED FROM PAGE 1) 


alone has distributed 100,000 textbooks 
on fire prevention ; 350,000 self- inspectio n 
blanks for homes, mercantile and indus- 
trial properties; 1,500,000 copies of as- 
sorted leaflets and pamphlets, and 3,000,- 
000 stickers for use on mailing pieces. 

In a special bulletin the U. S. Cham- 
ber of Commerce points out that today 
it is impossible to rebuild or replace 
many of the properties and materials 
destroyed by fire. “No fire loss today 
can be regarded as merely personal— 
it is definitely a loss to the nation and 
the war effort. Now, every ounce of 
critical material and every man on war 
production are precious in speeding the 
output of war implements to our men in 
uniform and our allies. Every time fire 
destroys vital property and supplies it 
represents the ‘burning’ of war savings 
bonds and stamps and offsets the war 
time sacrifices of our citizens.” 

Special emphasis on checking the con- 
dition of fire department apparatus was 
urged by the National Board. Especial 
attention should be paid to eliminating 
hazards in older buildings being put to 
uses for which they were not designed. 





CINCINNATI CEREMONIES 

CINCINNATI — West Shell, presi- 
dent of the Cincinnati Fire Underwriters 
Association and chairman of the fire 
prevention committee, presided at the 
public fire prevention exercises in Foun- 
tain Square Monday. Other speakers 
included: Mayor Stewart, Colonel Sher- 
rill, city manager; Harry J. Gilligan, 
commander Citizens Defense Corps; 
Col. A. C. Rasmussen, plant protection 
branch internal security division; Lieut. 
Palmer Beam, inspector of naval mate- 
rials; Fire Chief Houston and Morris 
Edwards, executive director Hamilton 
county national defense council. 


Bureau Issues Instructions 
on Automobile Rate Cut 


(CONTINUED FROM PAGE 17) 
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the insurers pay a return premium to 
every automobile policyolder, based on 
the unexpired term of the policy in- 
stead of making the rate reduction re- 
troactive merely to July 22. The Na- 
tional Bureau’s rules are very clear that 
no policy dated prior to July 22 may be 
endorsed or canceled and rewritten to 
take advantage of the lower rate except 
at the request of the insured and at 
the customary short rate changes. In 
a letter to Superintendent Pink, the 
brokers’ association contends that the 
conditions of the reduction work an un- 
fair discrimination against those who 
happen to have insurance policies that 
went into effect prior to July 22. For 
instance a New York city resident with 
a premium of $70 and policy dated 
July 1, would be entitled to almost $14 
return premium if he had insured three 
weeks later. A resident of Long Island 
with a premium of $30 is entitled to a 
reduction of $6 if his policy dates since 
July 22. 

Instead of a return premium the 
brokers’ association urges that there be 
permitted an extension of insurance for 
the proper time as determined by the 
amount of the refund due rather than by 
the payment of cash. 


Ask 10% Lower 
Rate on DPC Risks 


(CONTINUED FROM PAGE 1) 
exceed this figure. All policies hereafter 
issued shall bear a legend to this effect. 

“In a similar manner the underwriter 
is relieved of certain factors of expense 
and responsibility under our program 
which are present in the course of nor- 
mal business. Special departments of 
the corporation handle important engi- 
neering matters; certain expenses of so- 
liciting the business from the insurance 
advisers are reduced, as well as the re- 
quested limitation of the commission ex- 
pense loading factor; and the possibility 
of fraudulent claims and resultant ad- 
justment expense are eliminated. Fur- 
thermore, all activities of the corporation 
are a vital part of the war effort and a 
contribution of the nation as a whole. 

“For these reasons the corporation 
believes that it is entitled to and requests 
that it shall receive a reduction of at 
least 10 percent in the premium devel- 
oped under normal schedules for all pol- 
icy contracts hereafter issued covering 
property of the corporation. Such reduc- 
tion in premium shall be either reflected 
in the policy or by evidence satisfactory 
to us,” 


Pink Makes Report on 
War Risk Venture 


(CONTINUED FROM PAGE 1) 
coasts and includes the coastal cities of 
the Gulf coast as well as Washington, 
Baltimore and Philadelphia. 


WDC applies one rate to each class 
regardless of geographical location, 
whereas the rates of the company differ 


in the three zones. The 
rates as revised on July 
Zone 3 are the same as the 


company’s 
1 applying to 
nationwide 


MARIN i Y OF “FICE 


AME RICA 
Offices in Principal Cities 


WE ARE DOING OUR PART—as one 


INSURERS OF SHIPS AND CARGOES 





rates of WDC. In Zones 1 and 2 its 
rates on some classifications, including 
private dwellings, are considerably 
higher than those of WDC. 

Rhode Island. has written this type 
of insurance in nearly all of the states 
and also in Canada, Alaska, Cuba and 
the Canal Zone. The greatest concen- 
trations are in New York, California, 
Rhode Island, Washington, Massachu- 
setts, New Jersey, Pennsylvania and 
Oregon. The largest volume of busi- 
ness was written in December, 1941 and 


March, 1942. There has been a very 
substantial decline in writings since 
July. 

The company representatives,  al- 


though recognizing the great danger that 
would be facing the company if there 
were extensive bombings in this coun- 
try, emphasize that the amount of their 
exposure will soon begin to rapidly de- 
cline, and state that the study which 
they made in England led them to be- 
lieve that the actual danger of exten- 
sive damage from air raids is not as 
great as might generally be supposed, 
particularly in view of the type of con- 
struction in this country. 


Words of Examiner 


The report of the examiner concludes: 
“It appears that war risk premiums 


have greatly declined in volume since 
July, 1942 and if this drop continues the 


company will have earned on December 
31, 1942 over 80 percent of the war risk 
premiums in force. By April 30, 1943 
practically all of the war risk premiums 
now in force will be earned. 

“Unless bombings on a large scale oc- 
cur within the next four to eight months 
in Alaska, and in the Pacific and At- 
lantic coastal areas, the company should 

earn a profit of approximately $1,500,000 

on its war risk activities. However on 
the other hand if there should be any 
widespread enemy attacks on our shores 
the result to the company may be dis- 
astrous.” 

Mr. Pink said he wished to make it 
clear that the company has power to 
write this type of insurance; that it is 
solvent and will, if there are no bomb- 
ings, profit greatly from its operations; 
that the type of business is hazardous 
for a single company to engage in; that 
the ultimate condition of the company 
will probably depend upon whether or 
not there is extensive bombing in the 
areas where a large amount of its war 
risk insurance is placed. 

The war risks assumed by the com- 
pany aggregating $636,932,950, were re- 
insured 70 percent with these organiza- 
tions: Louisville Fire & Marine, 10 per- 
cent; William Penn Fire, 20 percent; 
Metropolitan Compania y ty ot 
Havana, 30 percent; Compania de Navi- 
gacion y Seguros La Estrella, of Pan- 
ama City, 10 percent. 

Effective June 19, 1940, London 
Lloyds agreed to assume 10 percent of 
the first surplus of the Rhode Island’s 
war risks up to 10 times the net reten- 
tion, with a maximum of $500,000 upon 
any one risk. Immediately following the 
attack on Pearl Harbor, Lloyds gave 72 
hours notice of cancellation of its agree- 
ment, effective Dec. 12, as to policies 
written after that date. New arrange- 
ment entered into with Lloyds early this 
year stipulated its assumption of all 
losses in excess of a net loss of $500,000 
by Rhode Island on a single disaster, 
with a total limit of $1,000,000, In turn 
this arrangement was terminated June 1, 
and replaced with a similar one with 
Metropolitan. 

American Casualty last Jan. 1 
to assume the excess cover on plate 
glass breakage over $500,000, net loss 
to Rhode Island, up to $20,000 in any 
one location with a total liability of 
$500,000 in any country, the agreement 
covering all states save California, Ore- 
gon, Washington and Alaska, and apply- 
ing only as to exterior plate glass on 
the ground floor of buildings. 

General of Seattle assumes and cedes 
business to the Rhode Island on a facul- 
tative basis, though transactions thus far 
have been limited. 

Rhode Island is credited with the in- 


agreed 


October 8, 1942 





tended disposal of its holdings of Louis- 
ville F. & M. in the near future. 


New National Association 
Steering Group Completed 


(CONTINUED FROM PAGE 3) 


the Pittsburgh and Pennsylvania associ- 
ations, Mr. Thomas has held many elec- 
tive and appointive positions as_ well, 
including vice-presidency of the Penn- 
sylvania association in 1939, two terms 





GUY T. WARFIELD, JR. 
as president of his state association and 
several years’ chairmanship of the con- 
ference committee. 

Mr. Thomas was a 


member of the 


1941 executive committee of the N. A. 
a : 

Mr. Thomas entered the insurance 
field through his association with the 


Pittsburgh office of American Surety on 
graduation from Washington & Jeffer- 
son College. He later became manager 
of the surety department of the J. W. 
Henry agency, Pittsburgh. In 1932 he 
established his own agency, combining it 


shortly thereafter with Logue Brothers 
& Co., of which he is now president. 


Graduate lawyer from Sellew Institute 
of Law, St. Louis, at the age of 19, Mr. 
Perk became secretary of the Insurance 
Exchange of Los Angeles in 1935, vice- 
president in 1936 and president in 1937, 
in which capacity he served for two 
terms. In 1939 he was elected vice- 
president of the California Association 
of Insurance Agents, rising to the presi- 
dency the following year. Last year he 
was national councillor of the California 
association. 

Mr. Perk entered insurance as cashier 
of the southern Missouri agency of Pru- 
dential, where he remained for two 
years. He served as secretary of St 
Louis Life three years and moved to 

California in 1910, where he helped or- 
ganize and became secretary of Interna 
tional Indemnity. In 1918 he and his 
brother opened a local agency—Perk 
Brothers—in Los Angeles. 


For 
Plant Protection 


JUSTRITE 


OILY WASTE CANS SAFETY CANS 
The safety container For storing and han- 
for oily waste, rags dling explosive or 
and other ‘flammable ‘flammable liquids 
material. with safety. 
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Approved by Under- 
writers’ Lab., Inc., 
and Associated Fac- 
tory Mutual Fire 
Ins. Cos. 
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2067 N. Southport Ave., Chicago, Ill. 
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Records show that Parcel Post shipments are more numerous during 
October, November and December than during any other season of the year. 


Every manufacturer, wholesaler, retailer, sales agent or other business 
man who ships merchandise by Parcel Post, is a prospect for Mail Package 
(Parcel Post) Insurance. The policy covers against loss of merchandise in 
the mails due to damage or non-delivery. 


Why not get your share of this worthwhile business now? You are 
cordially invited to write us for advertising helps, selling suggestions and all 
necessary information. 








THE COMMONWEALTH INSURANCE 
COMPANY OF NEW YORK 


Commonwealth 


INSURANCE COMPANY 
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ne ETE tO ; 


¢ Does each dawn inspire me? 


¢ Do | start the day cheerfully and fully 
prepared? 


¢ Have | the proper working tools? 


e Am | well counselled? 


Can | answer “Yes” to these questions? 


Our thousands of agents can. 
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THE NATIONAL FIRE GROUP 


National Fire Insurance Company of Hartford « Transcontinental Insurance Company « Mechanics & Traders Insurance Company « Franklin National Insurance Company of New York 
Home and Administrative Offices: Hartford, Connecticut - Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco 
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